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Dear Participant,
Welcome to the Inaugural Providence, Rhode Island Women in Leadership Symposium hosted by Rhode Island
College. This event offers an opportunity for you to observe, learn, network and hear different perspectives
from a diverse mix of female executives who have made the climb up the corporate ladder.
The theme for today’s symposium is Secure Your Place at the Table. Despite advances over the past several
years, women continue to be underrepresented in the C-Suite and executive leadership teams of businesses
across the nation. By bringing together successful women leaders, we hope to educate, inspire, and encourage
attendees to reflect on their own goals and status as they strive to advance in their organizations.
Listening to the success stories of today’s panelists is only one part of the symposium. In the business world,
both networking and professional development are key when seeking career advancement. Therefore, I strongly
encourage you to take the initiative to meet new colleagues, talk openly about today’s topics, and exchange
ideas in order to make your experience today as rewarding as possible.
We sincerely appreciate your attendance today in support of the Women in Leadership Symposium and the
New England Diversity Council. I would like to thank our corporate sponsors, planning committee members,
program participants, and volunteers for their support and participation. Without each of you, this event would
not be a success.
Sincerely,
Dennis Kennedy & Angeles Valenciano
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SCHEDULE OF EVENTS

8:30am - 9:00am REGISTRATION & NETWORKING
9:00am - 9:05am WELCOME
Donald Hatter
National Diversity Council

9:05am - 9:10am UNIVERSITY WELCOME
Nancy Carriuolo
President
Rhode Island College

9:10am - 9:15am INTRODUCTION OF PANELISTS
MODERATOR
Nancy Contillo, SHRM-SCP
Chief People Officer
Atrion Networking Corporation

9:15am - 9:35am “FINDING & OWNING YOUR VOICE”
Suzanne Caldeira
Vice President
Shamrock Financial NMLS# 21038
Introduction:
What does it mean for women to have a “voice” in meetings or within their organization? Many women
consistently feel less effective in meetings than in other business situations. Some say their voices are ignored
or overlooked while others point to an inability to find their way into conversations. How can women navigate
perceptions around assertiveness in the workplace while owning their voice?

9:35am - 9:55am “POSITIONING YOURSELF FOR THE NEXT BIG OPPORTUNITY”
Nancy J. Gagliano, MD, MBA
Senior Vice President, CVS Health
Chief Medical Officer, CVS/Minuteclinic
Introduction:
“Opportunity often comes disguised in overalls covered in mud.” –Benjamin Franklin. Successful careers
are often developed by taking the road less travelled or by accepting projects/assignments that may not seem
appealing. However, these assignments may provide unique opportunities to stand out amongst your peers and
other leaders. Learn when and how to take risks to ensure you are positioned for the next big opportunity.

9:55am - 10:15am “DEVELOPING YOUR LEADERSHIP POTENTIAL: KNOWING WHAT, WHEN & HOW”
Meryl Moss, MPA, EMHL
Chief Operating Officer
Coastal Medical
Introduction:
Being in charge is different from being a contributor. New skills are needed to achieve results through others.
Interpersonal issues and disagreements can jeopardize teams, departments, and projects. It is important to
know how to lead a team, get the work done, deal with conflict, and solve problems.
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SCHEDULE OF EVENTS

10:15am - 10:25am QUESTIONS & ANSWERS SESSION I
10:25am - 10:40am BREAK
10:40am - 11:00am “THE COURAGE TO LEAD: INNER DIMENSIONS OF LEADERSHIP”
Patricia Placencia
Senior Vice President, Rhode Island Regional Manager
Consumer Finance Webster Bank
Introduction:
Leadership does not happen without courage. To be an effective leader, you need to know your strengths, yet
that is only part of the process. You also need a broad perspective on the behaviors needed to be an effective
leader in order to avoid one-dimensional leadership styles. The inner dimensions of leadership include
pioneering, energizing, affirming, resolving, and commanding.

11:00am - 11:20am “BRANDING: BECOMING VISIBLE & THE IMPORTANCE OF SELF”
Tami Teixeira
Vice President, Call Center Operations
Higher One
Introduction:
Highly successful women do not leave things to chance. They build networks, leverage their connections,
and go after what they want. This frame of mind highlights the importance of self-branding, which is
essential to climb the corporate ladder. Take charge of your personal brand and start thinking more
creatively and strategically about yourself and your abilities.

11:20am - 11:40am “STOP NETWORKING & START MAKING CONNECTIONS”
Naomi Thompson
Associate Vice President & Chief Diversity Officer, Office of Community Equity & Diversity
University of Rhode Island
Introduction:
Everyone must be proactive networker in today’s environment. It is important to note that the ability to hold
conversations with others and collect business cards is not enough. Networking is not connecting. It takes a
unique person to successfully connect with the right individuals at a particular meeting or event. Make the
transition from a networker to a connector in order to create opportunities for yourself.

11:40am - 11:55am QUESTIONS & ANSWERS SESSION II
11:55am - 12:00pm CLOSING REMARKS
Donald Hatter
National Diversity Council

12:00pm ADJOURN
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MODERATOR

Nancy Contillo, SHRM-SCP
Chief People Officer
Atrion Networking Corporation
Nancy currently holds the role of Director of People Services at Atrion, Inc. located in Warwick, Rhode Island.
Nancy is a seasoned HR professional and began her career in Human Resources with AIPSO - just as the
company was relocating from NYC to its present headquarters in Johnston, Rhode Island. During her tenure
with AIPSO, Nancy assumed various roles within the HR Department before joining FM Global’s Corporate
HR Department. In addition to her role in HR, Nancy spent over 3 years in FM’s Boston Operations team in
Norwood, Maine. Nancy eventually returned to the Corporate HR Department in Johnston as the AVP, HR
Manager overseeing allof the HR Generalists, Staffing and HR Communications.
Nancy remained at FM until she moved to Day Kimball Hospital in Putnam, Connecticut as the Director of
Human Resources. Nancy spent her time at DKH transforming their HR Department into a strategic business
partner within the hospital. Since joining Atrion in 2011, Nancy has shaped Atrion’s Culture, Benefits, Learning
and Programs. In addition, she oversees Atrion’s unique apprentice program, which has been recognized by the
State of Rhode Island as the first technical program of its kind. She is part of the leadership team that has grown
Atrion significantly in the past few years.
Nancy has achieved her SHRM/SCP and attended Bryant University and Boston University and is a Certified
AVA Analyst.
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PANELISTS

Nancy Gagliano, MD, MBA
Senior Vice President, CVS Health
Chief Medical Officer, CVS/Minuteclinic
Nancy J. Gagliano, MD, is Chief Medical Officer of CVS/Minuteclinic and Senior
Vice President of CVS Health. CVS/Minuteclinic is the largest and fastest growing
retail medical clinic provider in the United States.
A member of the CVS/Minuteclinic leadership team since 2010, Dr. Gagliano is
responsible for physician oversight, clinical quality, expansion of services, strategic
alliances with Health Systems as well as functions as the Medical Executive to CVS
digital activities. CVS/Minuteclinic nurse practitioners and physician assistants have
seen more than 27 million patients to date and have received a 95 percent patient
satisfaction rating.
Prior to joining the company, Dr. Gagliano spent more than 21 years at Massachusetts General Hospital. Most
recently, she served as the Senior Vice President of Practice Improvement at Massachusetts General Hospital
where she oversaw ambulatory quality, service, operations improvement and integration of technology for
MGH’s 400 ambulatory practices.
Dr. Gagliano is a graduate of Union College, Harvard Medical School and Northeastern University School
of Business. She completed her internship and residency in internal medicine at the Brigham and Women’s
Hospital. In 1989, she completed a fellowship in Adolescent Medicine at The Children’s Hospital in Boston.
She is a board- certified internist and practiced as a primary care provider at MGH’s Women’s Health
Associates. In 2001, Dr. Gagliano was named by Boston Magazine as one of Boston’s Top Docs for women.
In addition, while working at MGH, Dr. Gagliano was an Assistant Professor of Medicine at Harvard Medical
School. In this role she was an educator of medical students, residents, fellows and faculty. Her research and
teaching efforts focused on developing physician leaders and also the integration of technology into the practice
environment.
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PANELISTS

Meryl Moss, MPA, EMHL
Chief Operating Officer, Coastal Medical
Meryl Moss, MPA, EMHL, serves as Chief Operating Officer of Coastal Medical.
In her role, Ms. Moss is orchestrating a complete practice transformation at Coastal
Medical. With 25-years of healthcare experience, Moss provides the insight and
leadership necessary to continually explore new ways to deliver high quality, cost
effective,patient centered care to Coastal’s population of patients. Over a 5-year
period, Coastal has transitioned from being atraditional group practice, to an NCQA
Level 3 recognized PCMH practice and, most recently, one of a handful of successful
Primary Care Driven ACO’s in the country.
Ms. Moss also focuses her expertise on building a corporate culture that fosters employee engagement and
accountability. She believes this is the foundation for achieving service and clinical excellence, and the way
to ensure that the services delivered by Coastal Medical are consistent with the organization’s mission. Moss
is also an accomplished public speaker. She presents to groups across the nation on a wide range of leadership
and healthcare topics. Moss studied economics at Boston University, received her Master’s Degree in
Administration from Harvard’s Kennedy School of Government and is a 2015 graduate ofthe Brown University
Executive Master of Healthcare Leadership Program.

Tami Teixeira
Vice President, Call Center Operations, Higher One
Tami is the Vice President of Call Center Operations for Higher One. Higher One is a
financial services company specializing in refund disbursement located in New Haven
Connecticut.
Tami began her career working as a call center agent for Academic Management
Services in Swansea Massachusetts. AMS was acquired by Sallie Mae. Tami moved to
Harker Heights Texas and spent four years as an operations manager for Sallie Mae.
She returned to Massachusetts and continued her career with Sallie Mae as the Director
of Payments. Tami was acquired by Higher One in 2013 as the Senior Director of Call Center Operations.
She was promoted to Vice President of Call Center Operations in March 2015. Outside of work, Tami loves
to run and complete 5k’s. Tami lives in Warwick, Rhode Island. She has two daughters. One is attending The
University of Montana and one graduated.
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PANELISTS

Naomi Thompson
Associate Vice President & Chief Diversity Officer,
Office of Community Equity & Diversity, University of Rhode Island
As Chief Diversity Officer and Associate Vice President for the Office of Community,
Equity and Diversity, Naomi Thompson serves as a member of the president’s
executive team, and leads efforts to integrate diversity, equity and community into
the University’s core mission, vision, and strategy. Her office includes the Women’s
Center, Multicultural Center, the LGBTQ Center and the Office of Affirmative
Action and Equal Opportunity. Prior to joining the University in August 2012, Naomi
Thompson was Associate Director of Northeastern University’s Office of Institutional
Diversity and Equity, where she also served as the Title IX and Americans with Disabilities Act Coordinator.
Ms. Thompson earned her law degree from Suffolk University and her bachelor of arts in philosophy and
religion from Colgate University. As a former civil and criminal litigation attorney, she was admitted to the
Massachusetts Bar in 1992 and the U.S. District Court in 1993.

Suzanne Caldeira
Vice President, Shamrock Financial NMLS# 21038
Suzanne started her career at Shamrock Financial 15 years ago. Previously, she worked
in retail in the auto industry. Her passion is helping clients with the dream of owning
a home and helping clients refinance their current homes. Suzanne also works closely
with local real estate agents, helping them to improve their businesses as well as be a
choice for their client’s financing. Suzanne hopes to inspire people to show that there is
a way for anyone to be successful and have the life they want regardless of background
or circumstance. When Suzanne is not working, she enjoys Crossfit, ice hockey, golf,
biking, reading and spending time with her wife, family, and 3 dogs.

Patricia Placencia
Senior Vice President, Rhode Island Regional Manager – Consumer Finance
Webster Bank
Patricia Placencia is the Senior Vice President, Rhode Island Regional Manager in the
Consumer Finance Division. Pat joined Webster Bank in January 2012. She started her
banking career in 2000 working for Fleet Bank in the Retail division, now known as
Bank of America. She spent 12 years of her banking career there holding various roles
within the retail branches and Mortgage banking. Pat received her Bachelor’s Degree
in Interdisciplinary Studies from the University of Rhode Island.
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THANK YOU TO OUR SPONSORS

Host Sponsor
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NDC Consulting
When EXPERIENCE and RESULTS count, turn to NDC Consulting,
your complete Diversity & Inclusion consulting and training solution.

Let us help your organization achieve success!

Contact: Cecilia Orellana-Rojas, Ph.D., VP Strategy and Research,
cecilia.orellana-rojas@nationaldiversitycouncil.org

www.nationaldiversitycouncil.org/what-we-do/training/

D i v e r s i t y F I R S T

DiversityFIRST™ Toolkit,
a unique, content-rich
D&I library that is changing
the way our state and
national partners
do business!
Contact: Jim Penny
jim.penny@nationaldiversitycouncil.org
or visit diversityfirsttoolkit.org

Content Areas*
• Diversity and Inclusion
• Infographics
• Healthcare
• Gender
• Cultural Competence
• Diversity Councils
• Employee Resource Groups
• Diversity Marketing
• Legal Industry
• Global Diversity
*Articles from hundreds
of the world’s foremost
D&I experts organizations

™

The New England Diversity Council is committed to enhancing the appreciation
for and understanding of the value of diversity and inclusion in today’s global society.
We strive to transform our workplace communities into environments where people are valued
for their uniqueness and differences, and are confident that their contributions matter.

For more information about the Council please contact:

Brandy Berry – brandy.berry@nationaldiversitycouncil.org

