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Welcome

Dennis Kennedy
Founder, National Diversity Council

Dear Participant,
Welcome to the Inaugural Hawaii Women in Leadership Symposium hosted by the University of Phoenix - Hawaii Campus. 
This event offers an opportunity for you to observe, learn, network and hear different perspectives from a diverse mix of female 
executives who have made the climb up the corporate ladder.

The theme for today’s symposium is “Secure Your Place at the Table”. Despite advances over the past several years, women 
continue to be underrepresented in the C-Suite and executive leadership teams of businesses across the nation. By bringing 
together successful women leaders, we hope to educate, inspire, and encourage attendees to reflect on their own goals and status 
as they strive to advance in their organizations. 

Listening to the success stories of today’s panelists is only one part of the symposium. In the business world, both networking and 
professional development are key when seeking career advancement. Therefore, I strongly encourage you to take the initiative to 
meet new colleagues, talk openly about today’s topics, and exchange ideas in order to make your experience today as rewarding 
as possible. 

We sincerely appreciate your attendance today in support of the Women in Leadership Symposium and the Hawaii Diversity 
Council. I would like to thank our corporate sponsors, planning committee members, program participants, and volunteers for 
their support and participation. Without each of you, this event would not be a success.

Angeles Valenciano
CEO, National Diversity Council
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Kaui Crivello
Director, Human Resources, Resort Operations - Hawaii

Wyndham Vacation Ownership

Kaui joined Wyndham Vacation Ownership in August, 2013 as the Human Resources Director for Resort Operations for the 
Islands of Hawaii - Oahu, Maui, Kauai and Hawaii (aka Big Island). She is based out of Honolulu, HI on Oahu.

Prior to joining WVO, Kaui’s Human Resources career spans 20 plus years in the hospitality industry. Her first 18 years were 
spent with the Ritz-Carlton Hotel Company at various locations including Maui, San Francisco, Laguna Niguel and Georgetown 
(DC) and in various roles within Human Resources, Training and Development and Quality. She decided to relocate back to 
Hawaii where she worked as the Senior HR Manager/DHR for Hilton Grand Vacations Hawaii Resort Operations on the Island 
of Hawaii and most recently for Hyatt Regency Waikiki Beach Resort & Spa on Oahu.

Kaui is married, has two daughters, a son and a grandson. She loves spending time with the family doing “family stuff”…
traveling, cooking/crafting, movies and listening to music!

Master of Ceremony
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Moderator

Dr. Reneé Green
Campus College Chair for the School of Business

University of Phoenix - Hawaii Campus

Dr Reneé Green has served in the United States Army, worked in corporate America, and currently serves as the Campus College 
at University of Phoenix, Hawaii Campus. She administers both the School of Business and College of Information Systems, 
and Technology. She is also a faculty in the undergraduate and graduate Business programs. 

Dr. Green is a graduate of the Defense Equal Opportunity Institute and has more than 10 years’ experience developing employees, 
as well as designing mentorship programs for multicultural leaders. She has mentored individuals in the U.S. Army, high velocity 
retail organizations, academia, and corporations. Dr. Green enjoys coaching leaders through Menttium Corporation and helping 
them achieve their career goals. She earned an undergraduate degree in Business Management, a graduate degree in Educational 
Counseling, and her Doctorate of Management degree in Organizational Leadership, She is a certified executive coach and a 
member of the Internal Leadership Association. Her motto is, “Change your story to I can and I will”!
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Panelists

Janna Muscare, RN, BSN, MSA, Currently serves as the Vice President for Quality Safety and Care 
Experience at Kaiser Permanente for the Hawaii Region. Janna started her nursing career in Detroit 
where she provided direct patient care prior to expanding into staff and patient education. Janna 
pursued her driving passion for patient safety in her roles as the Director of Quality and Patient Safety 
at Beaumont (Hospitals) and SelectCare (Managed Care System) in Michigan, the Vice President 
of Quality and Patient Safety at City of Hope (National Cancer Center) and the Administrator of 

Quality/Patient Safety at the KP Los Angeles Medical Center (Tertiary Center) in Southern California. A self directed 
leader with more than 20 years of managed and acute care leadership experience, Janna exhibits an undying passion 
to serve as a patient advocate through changing culture and systems to improve reliability for optimal patient outcomes.

JANNA MUSCARE, RN, BSN, MSA
Vice President, Quality Safety and Care Experience, Kaiser Permanente - Hawaii Region

Lara Yamada has been a journalist for more than 20 years – working in six stations in five states – 
from the east coast, to the mid-west, to the Pacific Northwest. For the past six years, she’s been home 
in Hawaii, currently working at KITV4 News as an anchor and reporter.

She earned her journalism degree at the University of Oregon, but early in her career, she also worked 
in production, doing every job available -- from directing shows, to creating graphics, to pulling cables 
for live events. Over the years, she’s picked up a handful of awards, including one for a series about American troops fighting 
overseas, and several awards for a one-hour special on the aftermath of the devastation in Japan.

To this day, one of her favorite things to do is go back to Kauai where she grew up, pick tangerines and avocados from her 
family’s backyard and talking story by the campfire.

LARA YAMADA
Anchor and Reporter, KITV4 News
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JANNA MUSCARE, RN, BSN, MSA
Vice President, Quality Safety and Care Experience, Kaiser Permanente - Hawaii Region

Panelists

Cara Goodrich is the Vice President of Revenue Optimization of Castle Resorts & Hotels who has been 
in the Hospitality business for over 30 years representing properties in Hawaii, Continental US, Saipan, 
Guam, Federated States of Micronesia and New Zealand. Cara has lead teams both in a Corporate 
Office environment as well as on site of Hotel, Condominium and Vacation Rental product in the 
Sales, Marketing and Revenue Management disciplines. Her current position is to oversee Revenue 

Optimization; apply best practices in revenue management for optimal revenue generation for 22 properties in the Castle Resorts 
& Hotels portfolio.

Cara Goodrich is determined and self-motivated with an entrepreneurial spirit and has an expansive experience in strategizing 
and deploying initiatives that leads to the development of company culture, processes, and infrastructure; and has proven ability 
to manage teams, projects and drive revenue.   Specialties include but not limited to; product development, integration of 
marketing, sales and revenue management practices, project management, development of processes and mentoring. Cara was 
named “Young Professionals Mentor of the Year” in 2012 by The Chamber of Commerce of Hawaii, Young Professionals Program 
and is an Advisor volunteer for the Hawaii Wildlife Center which is the only State and region-wide professional wildlife response 
organization in the Pacific Islands. She believes in continuing education, giving back to the community, keeping current, and 
doing what is right and not what is convenient.

Cara’s hobby’s are; spending time with her daughter who lives on the Big Island, spending time with her Husband, eating, 
working out and self-improvement.

CARA GOODRICH
Vice President, Revenue Optimization, Castle Resorts & Hotels

Trina Miller is the Vice President of Sales and Marketing in Maui, HI with Wyndham Vacation 
Ownership. Trina is originally from Aberdeen, WA and moved to Las Vegas, NV in 2009 to join 
Wyndham’s sales force after a 13 year career in the field of Human Resources. Trina held several 
different roles within Wyndham’s operation in Las Vegas before relocating to Maui in June of 2014 
with her husband of 20 years and children ages 16 & 13. Her long time commitment to the concept 
of timeshare began in 1998 when she became a proud owner of Worldmark by Trendwest in Federal 

Way, WA. Trina’s passion for the industry and internal desire to change the lives of those within her sphere of influence has 
been the drivers to her continued commitment to the timeshare industry.

TRINA MILLER
Vice President, Sales and Marketing, Wyndham Vacation Ownership

Vicki Nakata joined Hawaiian Airlines in 2010 and is responsible for the HawaiianMiles loyalty 
program and ancillary revenue partnerships and products such as co-branded credit cards, vacation 
packages and premium seat offerings.  Prior to joining Hawaiian Airlines, Vicki was a principal at 
management consulting firm Bain & Company in Los Angeles, Boston, Hong Kong and Sydney. 
Vicki received her MBA from Northwestern University’s Kellogg School of Management and her BA 
in economics from Amherst College.

VICKI NAKATA
Vice President, Loyalty and Travel Products, Hawaiian Airlines Inc.
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8:00 a.m. -8:30 a.m. REGISTRATION, CONTINENTAL BREAKFAST, & NETWORKING

8:30 a.m. -8:40 a.m. WELCOME
Laura Alvarado - Senior Director of Operations & Communications, National Diversity Council

Master of Ceremony: Kaui Crivello - Director, Human Resources, Resort Operations - Hawaii,
Wyndham Vacation Ownership

8:40 a.m. -8:45 a.m. INTRODUCTION OF PANELISTS
Dr. Reneé Green - Campus College Chair for the School of Business, 
University of Phoenix - Hawaii Campus

8:45 a.m. -9:05 a.m. “THE COURAGE TO LEAD: INNER DIMENSIONS OF LEADERSHIP”
Janna Muscare -Vice President, Quality Safety and Care Experience, 
Kaiser Permanente - Hawaii Region

Introduction:
Leadership does not happen without courage. To be an effective leader, you need to know 
your strengths, yet that is only part of the process. You also need a broad perspective on the 
behaviors needed to be an effective leader in order to avoid one-dimensional leadership styles. 
The inner dimensions of leadership include pioneering, energizing, affirming, resolving, and 
commanding.

9:05 a.m. -9:25 a.m. “BECOMING A PERSON OF INFLUENCE”
Lara Yamada - Anchor and Reporter, KITV4 News

Introduction:
Women who break through into senior-level leadership roles get there by delivering results. 
In “Becoming a Person of Influence: How to Positively Impact the Lives of Others,” John 
Maxwell lists a number of traits a person of influence should possess such as integrity, 
nurturing, faith, and understanding among others. Once you learn theses simple, insightful 
ways to interact more positively with others, your personal organizational success will go off 
the charts. Whether your desire is to build a business, climb the corporate ladder, or secure 
your place at the table, you can achieve it by raising your level of influence in the lives of 
others.

9:25 a.m. -9:45 a.m. QUESTION & ANSWER SESSION I

9:45 a.m. -10:05 a.m. BREAK

10:05 a.m. -10:25 a.m. “POSITIONING YOURSELF FOR THE NEXT BIG OPPORTUNITY”
Cara Goodrich -Vice President, Revenue Optimization, Castle Resorts & Hotels

Introduction:
“Opportunity often comes disguised in overalls covered in mud.” Benjamin Franklin. 
Successful careers are often developed by taking the road less travelled or by accepting projects/
assignments that may not seem appealing. However, these assignments may provide unique 
opportunities to stand out amongst your peers and other leaders. Learn when and how to take 
risks to ensure you are positioned for the next big opportunity.

Schedule of Events
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Schedule of Events

10:25 a.m. -10:45 a.m. “FINDING & OWNING YOUR VOICE”
Vicki Nakata - Vice President, Loyalty and Travel Products, Hawaiian Airlines Inc.

Introduction:
What does it mean for women to have a “voice” in meetings or within their organizations? 
Many women have consistently felt less effective in meetings than in other business 
situations. Some say that their voices are ignored or overlooked, while others share that 
they cannot find their way into conversations. Many men within organizations have 
witnessed this issue as well. How can women navigate perceptions around assertiveness 
in the workplace?

10:45 a.m. -11:05 a.m. “DEVELOPING POLITICAL SAVVY: HARD WORK AND TALENT ARE 
NOT ENOUGH”
Trina Miller - Vice President, Sales and Marketing, Wyndham Vacation Ownership
Introduction:
You cannot afford to be apolitical at work if you aspire to advance in the professional 
sphere. In many jobs, when you reach a certain level of technical competence, politics 
makes a key difference in achieving success. Sometimes, politics is about positioning your 
ideas in a favorable light, knowing what to say, how to say it, and when to say it.

11:05 a.m. -11:25 a.m. QUESTION & ANSWER SESSION II

11:25 a.m. -11:45 a.m. CLOSING REMARKS/ADJOURN
Kaui Crivello - Director, Human Resources, Resort Operations - Hawaii,
Wyndham Vacation Ownership
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Event Sponsors

Host Sponsor

Bronze Sponsor

Marketing & Media Sponsor

In-Kind Sponsor



D i v e r s i t y F I R S T ™

The National Diversity Council is proud to announce the launch of the 
DiversityFIRST™ Toolkit, an online resource intended to help organizations 
YHPZL�H^HYLULZZ�HUK�HK]HUJL�KP]LYZP[`�LɈVY[Z�^P[OPU�[OLPY�VYNHUPaH[PVUZ�

Content Areas
Gender
Metrics

Infographics
Global Diversity

Diversity Councils
Diversity Marketing

Cultural Competence
Diversity and Inclusion

Employee Resources Groups

For more information, please contact Jim Penny
jim.penny@nationaldiversitycouncil.org 
or visit KP]LYZP[`ÄYZ[[VVSRP[�VYN



 
 

 
 



Wyndham Vacation Ownership is a proud member of Wyndham Worldwide’s (NYSE: WYN) family of companies. 
* Message & data rates may apply. EOE

Wyndham Vacation Ownership is a proud sponsor of  
Hawai’i Diversity Council’s Women in Leadership Symposium

At Wyndham Vacation Ownership (WVO), we have 
the best job in the world — providing people with an 
opportunity to enjoy a lifetime of memorable vacations. 
With more than 900,000 owners and more than 200 
resorts in the U.S., Canada, Mexico, the Caribbean and 
the South Pacific, WVO is the largest vacation ownership 
company in the world.

At WVO, we embrace a culture of diversity and inclusion 
that supports associates of all backgrounds, and offers 
a variety of programs, including leadership training, 
mentoring opportunities and educational support. We 
believe that diversity enriches our organization as a global 
hospitality provider. We celebrate the enormous power  

of everyone's individuality — and it begins with YOU. 
Discover exciting opportunities available in a family-friendly 
and dynamic work environment where mutual respect 
and appreciation is central to our diverse culture and 
celebrated every day.

WVO is an equal opportunity employer that provides 
excellent earning potential, opportunity for advancement 
and great benefits (including domestic partner benefits).  
We invite you to build your career with a company that 
offers people with talent, passion and integrity a world  
of opportunity. 

Learn more at wvojobs.com or text “Wyndham” to 90206*.

One Wyndham. 
One ‘Ohana.
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When EXPERIENCE and RESULTS count, turn to NDC Consulting, 
your complete Diversity & Inclusion consulting and training solution.

Let us help your organization achieve success!

www.nationaldiversitycouncil.org/what-we-do/training/

NDC Consulting

Contact: Cecilia Orellana-Rojas, Ph.D., VP Strategy and Research, 

cecilia.orellana-rojas@nationaldiversitycouncil.org





Please contact Lorena Barcenas for more information about the Council
l.barcenas@nationaldiversitycouncil.org

The Hawaii Diversity Council is committed to enhancing the appreciation 
for and understanding of the value of diversity and inclusion in today’s global 
society. We strive to transform our workplace communities into environments 
where people are valued for their uniqueness and differences, and are confident 

that their contributions matter. 


