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Welcome

f ro m t h e

N at i o n a l D i v e r s i t y C o u n c i l

Dennis Kennedy
Founder & CEO
National Diversity Council
Dear Participant,
Welcome to the Second Annual California ERG Conference hosted by Oracle. I commend you for your
attendance today and thank you for your support of the aims and objectives of the California Diversity
Council.
The theme for today’s conference is “ERG Impact: Connecting Employees, Customers and Communities”. We
are delighted to have Barbara Williams Hardy, Director of Diversity & Inclusion at Oracle Corporation, as our
distinguished keynote speaker, who has an insightful message that I am confident you will find both beneficial
and inspiring. We would also like to thank all of our inspiring panelists, who will participate in the morning
concurrent sessions.
I would like to thank the planning committee, volunteers and the entire California Diversity Council Board for
their hard work in ensuring the success of this conference. Furthermore, I would like to express my gratitude to
each of our sponsors for their contributions and continued support.
Sincerely,
Dennis Kennedy
Founder & CEO
National Diversity Council
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If you are interested in joining the Board of Directors,
please contact Alessandra Jaime at alessandra.jaime@nationaldiversitycouncil.org
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Keynote Speaker

Barbara Williams Hardy
Director of Diversity & Inclusion
Oracle Corporation
Barbara Williams Hardy is a connector, citizen of the world and award-winning leader with a global mindset.
She is known as the “Go To” person who develops high-level relationship alliances that foster collaboration
and commitment in order to align diversity strategies with business objectives which drive innovation and
organizational success.
Barbara is the Director of Diversity and Inclusion at Oracle and is known for delivering results by creating and
implementing sustainable and measurable strategic action plans. She has been recognized for her strategic
planning ability, her talent for developing and cultivating high performing teams and her keen global business
acumen. Barbara’s mission is to unlock the untapped brilliance in all of us.
She is a frequent keynote speaker and panelist on a variety of leadership topics for corporate leadership
summits and organizations including German Marshall Fund, Value of a Veteran Recruiting Conference, Diversity
Best Practices, Fountain Blue, When She Speaks, Women of Color STEM Conference, Powerful Women of the
Bay and the Hispanic IT Executive Council.
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ERG V a l u e & B o t to m L i n e I m pa c t
Moderator: Roburta Burroughs
Senior Services Account Manager, Western Region
NASDAQ Global Corporate Solutions
Roburta Burroughs is a Senior Services Account Manager in the Western Region for NASDAQ
Global Corporate Solutions. She is responsible for overseeing and retaining all Investor Relations
services for publicly traded corporate clients engaging with the highest levels of the businesses. As
a Senior Manager on the team, she handles some of the largest, complex and well known named
accounts in the region as well as in Canada and Asia.
She is a current member of NIRI (National Investor Relations Institute) and has been for 7 years,
a member of the CDC (California Diversity Council) and a member of the YeX board for the
NASDAQ Entrepreneurial Center. Roburta received her undergraduate degree from UCLA and
Masters’ degree from NYU.

Panelist: Elizabeth Liedel
Director of Ally Programs
Pacific Gas and Electric Company
Elizabeth Liedel works in Customer Energy Solutions at Pacific Gas and Electric Company, staffing
the immediate office of the Vice President. She also serves as Director of Ally Programs for PG&E’s
PrideNetwork Employee Resource Group. Through PrideNetwork’s efforts, PG&E recently earned
first place in the Inaugural Friendfactor Workplace Ally Challenge, engaging more than 600 allies
over the course of six months. In 2014, Elizabeth was named a winner of the President’s Diversity
Champion Award, which recognizes PG&E employees who have taken the initiative to promote
diversity in the workplace.
Elizabeth attended Duke University, where she received an MBA from The Fuqua School
of Business and a Masters’ in Environmental Management from the Nicholas School of the
Environment. She holds a BA from Smith College, where she served as President of the Student
Government Association and as a Trustee.
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ERG V a l u e & B o t to m L i n e I m pa c t
Panelist: Joelle Emerson
Founder & CEO
Paradigm
Joelle is the Founder and CEO of Paradigm, a strategy firm that partners with some of the world’s
most exciting and innovative companies to help them build inclusive organizations. Paradigm takes
a data-driven approach and draws on social science research to design targeted strategies that
empower clients to more effectively attract, select, develop, and retain a diverse workforce.
Joelle has written about diversity, inclusion, and unconscious bias for USA Today, TechCrunch,
and Cosmopolitan. Her work with Paradigm has been featured in The New Yorker, Forbes,
Marketplace, CNN Money, and several other outlets.
Before founding Paradigm, Joelle was a women’s rights employment lawyer. As a Skadden Fellow
at Equal Rights Advocates, she represented women in gender discrimination and sexual harassment
litigation, and she advocated for local, state, and federal policies to ensure equal pay and other
workplace protections for women. Joelle’s legal background highlighted for her the consequences that can result from companies
failing to consider diversity and inclusion early, and inspired her to found Paradigm.
Joelle is an advisor to Women Who Code and sits on Anita Borg Institute’s Organizational Change Working Council. She is also a
graduate of Stanford Law School.

Panelist: Anneliese Niebauer
Brand Solutions
Adroll
With a MS in International Business, Anneliese is passionate about connecting across timezones
and cultures to bring best of breed technology to people all around the world. Anneliese is a sales
professional and mentor at AdRoll. After a career in a male-dominated industry and function, she
co-founded AdRoll’s first ERG, OneRoll, to celebrate and illuminate the diversity of background and
opinions at AdRoll.
Anneliese is currently involved in rolling out the company’s first ever diverisy and inclusion corporate
initiatives and KPIs around recruiting, developing, and retaining talent. She brings a business lens to
the diversity conversation and advocates for the impact of diversity on the bottom line.

#ERGimpact
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ERG E vo l u t i o n & T r a n s f o r m at i o n
Moderator: Y’Anad Burrell
CEO, Glass House Communications
Vice President, Bay Area Diversity Chapter, CADC
Y’Anad Burrell is a native San Franciscan and the Founder Glass House Communications, LLC, a
premier boutique company that specializes in public relations, marketing, branding, social media/
strategic communications planning, event design/planning and fund development/fundraising.
GHC has two offices in the Bay Area (Oakland and San Francisco) and their clients have national
platforms. GHC provides services to corporations, small businesses, non-profit organizations,
government entities and the faith-based community.
Currently Y’Anad holds a BA Degree in Accounting from SFSU and an MPA and MHA degree,
both from Golden Gate University. Y’Anad is also the Founder of the largest charity fashion show
on the West Coast, Fashion On The Square (FOTS). She has a passion for the arts and fashion and
blended the two in the production of the 10th anniversary celebration of FOTS with Fashion On
The Square Week. Before going in the PR industry, for more than 10 years Y’Anad worked in the
legal field as an Intellectual Property Litigation Paralegal for top laws firms in Silicon Valley and San Francisco.
Y’Anad enjoys public service and currently sits on these boards: Board VP, California Diversity Council – San Francisco Chapter,
Commissioner, Arts & Culture Commission Contra Costa County (AC5), President-Elect, Public Relations Society of America (PRSA),
San Francisco Chapter Board VP, Diversity & Inclusion Chair, Assoc. of Fundraising Professionals – Golden Gate Chapter, Board
Member, Berrett-Koehler Publishing Foundation and Advisory Council Member, Museum of the African Diaspora (MoAD), The
Vanguard.

Panelist: Lise Edwards
Human Resources Professional,
Diversity & Inclusion Specialist and Women’s Leadership Advocate
Currently leading the Diversity and Inclusion Initiative and Compliance programs at Salesforce
(dot) com from soup to nuts. As former Managing Director for Oracle Women’s Leadership (OWL),
Lise led OWL’s growth from 13 communities to over 50 local communities and 90+ community
leaders worldwide. OWL now touches thousands of employees around the world with a variety
of opportunities to connect, learn, lead and give back. Before leading the OWL initiative, Lise
guided the development of Oracle’s Diversity and Inclusion strategy and programs. She excels
at connecting with and inspiring both large groups and individual contributors to move beyond
reflection to learning and ultimately to action. Lise is also Co-Founder of GenderAllies. GenderAllies
is a collaboration of inclusion professionals who stand for women and men in full partnership in
organizations and in our communities.

	
  

In September 2013, Edwards represented the United States Department of State, on behalf of our
U.S. Embassy Wellington, New Zealand where she participated in a State Department Speaker
Program on Women’s Suffrage Anniversary presenting research and keynotes, meeting with executive leadership from both public
and private sectors discussing next steps for the support and advancement of women in the workplace. Lise has held significant
roles in Human Resources and Diversity and Inclusion with Fortune 500 technology and biotech companies (Oracle, Genentech,
EMC Corp, Synopsys, Lucent and LSI Logic) designing and delivering specialized programs and services. Lise has been the
recipient of numerous awards and honors including the 2007 YWCA TWIN Award for Leadership in Diversity & Inclusion and was
named one of Silicon Valley Business Journal’s 100 Women of Influence for 2013.
Born in Berkeley, California and a fifth generation Californian, Lise grew up in Lafayette, California and attended St. Mary’s
College and Juilliard, School of Dance. Lise is happily married and has two daughters, emerging leaders, Alexandra and Anastas.
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ERG E vo l u t i o n & T r a n s f o r m at i o n
Panelist: Tina Simms
Design Engineer, Network Operation Construction and Engineering West Region
AT&T
Tina Simms is currently a Design Engineer for AT&T’s Network Operation Construction and
Engineering West Region. Tina’s AT&T technical background includes over 20 years of outside plant
design engineering and project management (including Project Pronto-DSL, Project LightspeedUverse, Project VIP-FTTB), including energy and utility association memberships.
Tina holds a Masters in Telecommunications Management from Golden Gate University. She is a
Lead Faculty Area Chair for the College of Humanities & Sciences, as well as a part-time instructor
for the University of Phoenix’s Bay Campus. Tina is a 2013 Distinguished Faculty of the Year
Awardee, as voted by the students.
Tina was a member of the Bay Campus team for Project Spectrum, the University’s project
examining
how to improve the new and returning student’s first year learning experience. Tina is a
	
  
very active 19-year member of several of AT&T’s Employee Resource Groups [ERGs] and Employee Networks: Community NETwork
[running for Board of Directors], AT&T Women of Technology & Network, AT&T Women of Finance, OxyGEN to name a few.
Tina has been a California MESA AT&T industry volunteer since 1997. MESA is a 45-year old STEM organization whose STEM
success model in California triggered replication in a number of other U.S. states from East to West. Tina has supported and guided
MESA statewide and local funding efforts toward specific AT&T funding and hiring resources (AT&T Aspire, AT&T Technology
Development Program). In 2012, Tina articulated the conference funding strategy that resulted 100% funding of the 2012 MESA
Student Leadership Conference by external sponsorships for the first time ever!
In the past, Tina has coordinated AT&T ERG Volunteer Teams for MESA Day Competitions at U.C. Davis, CSU Sacramento,
CSU East Bay [Hayward], CSU San Jose State, and Skyline College. Tina is a highly sought-after Leadership Development and
Succession Planning presenter for Northern California and Bay Area STEM college and high school events. In 2016, Tina will
be presenting at San Jose State University’s College of Engineering, Skyline College’s Expanding Your Horizons. In the past, Tina
facilitated Diversity Panels at CPUC’s California Utility Diversity Council’s Student Leadership Conferences.

#ERGimpact
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ERG C o n n e c t i n g

all the

Dots

Moderator: Cedric Brown
Chief of Community Engagement
Kapor Center for Social Impact
Cedric Brown is the Chief of Community Engagement at the Kapor Center for Social Impact. He
has over 20 years of experience as a funder and activist, steering over $60 million in grants to
community efforts, working with the Kapor Foundation, San Francisco Foundation, San Francisco
Education Fund, Switzer Foundation, and SF Cultural Equity Grants among others.
In his current role at the Kapor Center, he works to build a tech community that mirrors the
dynamically diverse population of the United States. His recent projects include collaborations with
the White House Office of Science and Tech Policy, the Congressional Black Caucus Tech2020
Initiative, #YesWeCode, and an appearance in The CODE: Debugging the Gender Gap
documentary.
He is the founder of Brothers Code, the Oakland Summit on Blacks in Tech, and is Co-Founder of
the College Bound Brotherhood. Cedric was recognized as a Champion for Change by Startup Weekend Oakland - Black Male
Achievement, a Champion for Youth by the East Oakland Development Center, and as a Changemaker by the San Francisco
Chronicle. He was profiled on TheRoot.com for his leadership participation in President Obama’s My Brother’s Keeper initiative.
Cedric is a proud board member and supporter of Color of Change.org. He holds degrees from the University of North Carolina
and Stanford University.

Panelist: Roderick Jefferson
Head of Marketing, Field Enablement
Oracle
Roderick Jefferson is the Head of the Oracle Marketing Cloud’s Field Enablement Organization.
Mr. Jefferson is responsible for setting the readiness framework and strategy to support the
annual enablement plan across all sales roles and across all sales skills/knowledge disciplines. His
responsibilities include the enablement practices for all pre and post sales roles. In this role, Mr.
Jefferson leads the planning, direction, and execution of sales enablement with a scope that spans
sales business planning and strategy, training events and communications, and sales productivity
tools.
Roderick is an acknowledged thought leader in the sales enablement space and with 20 years
of leadership experience he has built sales enablement organizations covering the Enterprise and
SMB space. He has extensive experience in creating specialist sales productivity organizations
and has been responsible for the successful delivery of a series of integrated cross-sell/up sell
methodologies, enablement, and sales execution programs that drove significant incremental revenue.
Roderick has won numerous awards including being selected as the 2015 Sales Onboarding Program of the Year by
SiriusDecisions. Prior to the Oracle Marketing Cloud, he held a variety of management, sales, sales training, learning &
development, and customer experience roles for Salesforce (dot) com, 3PAR/HP, Business Objects, NetApp, PayPal, Siebel Systems,
and AT&T.
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ERG C o n n e c t i n g

all the

Dots

Panelist: Susan J. Mallah
Senior Diversity Consultant, Performance and Inclusion
Pacific Gas and Electric Company
Sue Mallah is currently a Senior Diversity performer in Performance and Inclusion with Pacific
Gas and Electric Company (PG&E). In this role, she oversees the strategy and execution of
governance for the Employee Resource Groups (ERGs) and diversity and inclusion training. Sue
joined PG&E in 2001 as an Equal Employment Opportunity Investigator for Human Resources,
investigating allegations of discrimination on the basis of EEO categories. Her project work, while
an investigator, included volunteering her time to execute ERG programs, until such time as that
grew into a full-time position, with the growth of the ERGs’ strategic impact. Prior to joining PG&E,
Sue built an accomplished 16 year career in Human Resources with AT&T, where she was also an
investigator and devoted time to affinity groups and community organizations. During the course
of her HR career, Sue has provided guidance to both employees and senior leaders, in finding
creative ways for all employees to contribute to company goals while enhancing cultural awareness
contributing to diversity and inclusion

Panelist: Ariem Anthony
Designer
Airbnb
Ariem has twenty years of experience in content development for web, print and software with
extensive content knowledge, strong attention to detail, dedication to his role and determination
to increase efficiency. He is an experienced content developer and graphic/UX designer who also
has experience in instructional design including training and curriculum development. He held roles
in various fields from pre-press and advertising to technical support and software development.
Ariem has held positions as a content developer where he designed and developed software
training modules for worldwide support teams. In his personal life, he continually researches and
tests creative, graphic and productivity programs. In each case he has sought to access the benefits
and usability. He strives to create a positive growth environment through teamwork and the use of
his leadership skills in assisting his team in their work and potential issues.

Panelist: Aubrey Blanche
Leader, Global Diversity Program
Atlassian
Aubrey Blanche is the Global Diversity Programs Lead at Atlassian. At Atlassian, she works
with teams across the business to enhance recruiting, retention, and career mobility for
underrepresented minorities. She advises representatives from other organizations, especially
startups and growth-stage companies, to share best practices in diversity and inclusion as well as
effective strategies to build global ERGs that are locally responsive to the offices in which they
operate.
Before Atlassian, she was a Business Development Writer and created the Diversity Engineer
position for Palantir Technologies. She holds a BS in Journalism and Political Science from
Northwestern University and an MA in Political Science from Stanford University.

#ERGimpact
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ERG B u s i n e s s C a s e

for

I n n ovat i o n

Moderator: Melinda Epler
Founder & CEO
Change Catalyst
As Founder & CEO of Change Catalyst, Melinda empowers women changemakers through a
new online accelerator and impact investing program. She is also the Co-Founder of Tech Inclusion,
dedicated to exploring innovative solutions to diversity and inclusion in tech. She has more than
20 years of experience elevating brands for social entrepreneurs, mature social enterprises and
innovation initiatives for Fortune 500 companies and NGOs.
Melinda is also a writer, speaker and award-winning documentary filmmaker. Her film and
television work includes projects exposing the AIDS crisis in South Africa, exploring women’s rights
in Turkey, and preparing communities for climate change. She also worked on several television
shows, including NBC’s The West Wing.

Panelist: Rachel Williams
Head of Diversity & Inclusion
Yelp
Rachel Williams joined Yelp (again!) in November of 2014 as the Head of Diversity and Inclusion.
She is currently focused on building Yelp’s diversity initiatives to accelerate action. Having grown
up in San Mateo, California, Rachel often found that she was one of only a couple faces of color
in her classrooms. This early awareness of her own differences inspired her thirst for increased
diversity and inclusion at a young age.
With a BA in Psychology from UC Berkeley and more than 15 years of human resources
experience in a variety of industries including technology, life sciences, consumer products and
retail, Rachel has honed her expertise in recruitment, organizational development, and strategic
change activities. She is thrilled to be able to narrow her focus on Diversity and Inclusion, a very
important element of the employee experience and a passion for Rachel. She returns to Yelp after
most recently serving as the Head of Talent Acquisition for ClearSlide. She has also held talent
acquisition roles at SolarCity, Peet’s Coffee & Tea and was Recruiting Manager at Yelp in 2010.

Panelist: Juan Jones
Senior Vice President, North America Support Services
Oracle
Juan Jones is Senior Vice President of Oracle’s North America Support Services business. In this
role, he has oversight for all aspects of Enterprise Service Management, Support Sales, and
Advanced Customer Services delivery. He leads a team of service executives and technical staff
who manage the relationships and deliver premium services to Oracle’s most strategic customers.
In addition, he leads the Support Sales team responsible for selling and renewing $3.5 billion in
maintenance subscription revenue.
Mr. Jones serves on the Board of Advisors of Outerbay Technologies. Prior to joining Oracle, he
spent a year in enterprise sales at Microsoft Corporation and 7 years with the IBM Company in a
variety of sales and marketing positions. Mr. Jones has an MBA in marketing from the University of
Rochester Simon School of Business and a BA in Economics from the University of Notre Dame.
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President & EVP
National Diversity Council
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A g e n da

8:30 am - 9:00 am
9:00 am - 9:05 am

Registration, Hot Breakfast and Networking
National Diversity Council Welcome
Angeles Valenciano
President and Executive Vice President,
National Diversity Council

9:05 am - 9:10 am

California Diversity Council Welcome
Y’Anad Burrell
CEO, Glass House Communications, Vice President,
Bay Area Diversity Chapter, CADC

9:10 am - 9:15 am

Host Welcome
Jonathan Koop
Oracle Leader and ERG Executive Sponsor, Vice President,
Global License Management

9:15 am - 10:15 am

Concurrent Sessions
ERG Value & Bottom Line Impact
Moderator:
Roburta Burroughs, NASDAQ
Panelists:
Elizabeth Liedel, PG&E
Joelle Emerson, Paradigm
Anneliese Niebauer, Adroll

ERG Evolution & Transformation

Moderator:
Y’Anad Burrell, Glass House Communications,
Bay Area Diversity Chapter, CADC
Panelists:
Lise Edwards, Salesforce
Tina Simms, AT&T

10:15 am - 10:30 am
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Break
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A g e n da

10:30 am - 11:30 am

Concurrent Sessions
ERG Connecting All the Dots

Moderator:
Cedric Brown, Kapor Center for Social Impact
Panelists:
Roderick Jefferson, Oracle
Sue Mallah, PG&E
Ariem Anthony, Airbnb
Aubrey Blanche, Atlassian

ERG Business Case for Innovation
Moderator:
Melinda Epler, Change Catalyst
Panelists:
Rachel Williams, Yelp
Juan Jones, Oracle

11:30 am - 11:45 am
11:45 am - 11:55 am
11:55 am - 12:00 pm

Break
Lunch Served
Introduction to Keynote Speaker
Angeles Valenciano
President and Executive Vice President,
National Diversity Council

12:00 pm - 1:00 pm

Keynote Speaker
Barbara Williams Hardy
Director of Diversity & Inclusion,
Oracle Corporation

1:00 pm - 1:15 pm
1:15 pm - 1:25 pm

Questions & Answers Session
Closing Remarks & Sponsorship Recognition
Angeles Valenciano
President and Executive Vice President,
National Diversity Council

1:25 pm - 1:30 pm

Adjourn
#ERGimpact
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D i v e r s i t y F I R S T

™

The National Diversity Council is proud to announce the launch of the
DiversityFIRST™ Toolkit, an online resource intended to help organizations
raise awareness and advance diversity efforts within their organizations.

Content Areas
Gender
Metrics
Infographics
Global Diversity
Diversity Councils
Diversity Marketing
Cultural Competence
Diversity and Inclusion
Employee Resources Groups
For more information, please contact Jim Penny
jim.penny@nationaldiversitycouncil.org
or visit diversityfirsttoolkit.org

The California Diversity Council is committed to enhancing the appreciation
for and understanding of the value of diversity and inclusion in today’s global
society. We strive to transform our workplace communities into environments
where people are valued for their uniqueness and differences, and are
confident that their contributions matter.

CALIFORNIA

DIVERSITY COUNCIL
A MULTICULTURAL RESOURCE PROMOTING EXCELLENCE

Please contact Alessandra Jaime for more information about the Council
alessandra.jaime@nationaldiversitycouncil.org

