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Welcome
Dennis Kennedy

Founder & CEO, National  Diversity Council

Dear Participant,

Welcome to the Second Annual Phoenix Women in Leadership Symposium hosted by Phoenix College of Nursing Excellence. 
!is great event o"ers an opportunity for you to observe, learn, network and hear di"erent perspectives from a diverse mix of 
executives who have made the climb up the corporate ladder.

!e theme for today’s symposium is “Women of Vision: Leading Transformation in the Workplace”. You will gather a wealth 
of knowledge, experience and expertise from female executives speaking on topics pertinent to today’s women leaders, as well 
as personal and professional challenges they faced while successfully rising to the top in their respective organizations.

I encourage you to take the initiative to meet new colleagues, talk openly about today’s topics and exchange ideas. It is my hope 
that your experience today is rewarding and allows you to gain some insight to re#ect on your own goals and status in an e"ort 
to help catapult you to the top in your own career development.

We sincerely appreciate your attendance today in support of the Women in Leadership Symposium and the Arizona Diversity 
Council. I would like to thank our corporate sponsors, planning committee, program participants, and volunteers for their 
support and participation.
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Leslie M. Solondz
VP, Employment Practices 
& Chief Diversity O!cer
Republic Services

Ronald B. Bolden
VP, Dental Market Insight
Cigna

Ellen Torbert
VP, Diversity and Inclusions
Southwest Airlines

Canden Baker
Senior HR O!cer
USAA

Cheyenne Ross
VP, Compliance & Regulatory A"airs
Bridgeway Health Solutions

Dennis Kennedy
Founder & CEO
National Diversity Council

Board of Directors
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Moderator
ANGELES M. VALENCIANO

President & EVP, National Diversity Council

Ms. Valenciano is a seasoned strategist with over 15 years in Human Resources, ten dedicated to Diversity, Organizational 
Change and Development. Most recently before accepting the positionof Vice President of Development with the NDC, 
Ms. Valenciano was the Director of Diversity and Inclusion for 84 Lumber Company, a private organization headquartered 
in Pittsburgh, PA. !ere, she provided leadership and direction in the infrastructure, design, formulation, implementation 
and execution of the organizations overall diversity strategy, including external communications, public relations and 
community engagement. Ensuring business practices, processes and procedures to support 84 Lumber’s commitment 
to Diversity & Inclusion. Ms. Valenciano was also involved in the company’s branching to Mexico and Canada.

Ms. Valenciano was the National Diversity Council’s $rst Executive Director with responsibility to oversee the day-to-day 
operations of the corporation; implement policies as adopted by Board of Directors. As well as steering the Agenda of then 
3 Diversity Council Chapters formed by HR Directors and Executives of various Corporate Member Organizations across 
Austin, San Antonio, Dallas and Houston. Under her leadership the Women in Leadership Symposium was created 
and is now a national event in over 12 States.

Prior to the NDC, Ms. Valenciano was key in managing the strategic direction and execution of organizational-wide 
development processes, diversity programs and initiatives to include leadership development, coaching, training and 
organizational consulting for JPMorgan Chase. As an Assistant Vice President she served in the capacity of Leadership 
Development consultant across Credit Card Services and Organizational Development consultant to the Customer 
Service client, as well as subject matter expert on global diversity with responsibility over Latin America and Canada.

Active in charitable and civic a"airs, Valenciano is a graduate of the Instituto Tecnologico Y de Estudios Superiores 
de San Luis Potosi located in the City of San Luis Potosi in Mexico with a Degree in Business and Computer Information 
Systems. She holds a professional in Human Resources Certi$cate (PHR) from University of Villanova (Dec. 2003). She has 
completed various Leadership and Professional Development programs from ongoing continuous studies and associations 
across the country and abroad.
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Panelists

ALLISON BROWN
Senior Vice President of Client Financial Analysis and Proposals
CVS Caremark
As Senior Vice President of Client Financial Analysis and Proposals, Allison Brown is responsible for the creation 
of competitive $nancial, technical and qualitative proposals in support of client retention, new business growth, 
and corporate $nancial objectives.  In addition, Ms. Brown has responsibility for the team of analytic consultants 
dedicated to providing prospective modeling of future plan designs and retrospective analysis and reporting on 
pharmacy spend patterns to all PBM clients.  Ms. Brown also oversees the Actuarial Services organization which 

provides pricing quotes for Medicare Part D employer group waiver programs and other risk-based o"erings.  She is the owner of pricing 
strategy, including the future 
of AWP or other pricing benchmark alternatives used in pharmacy reimbursement and client billing.
 
With CVS Caremark since 1996, Ms. Brown joined the company after completing her Master of Business Administration degree with a 
Finance concentration from Pepperdine University.  Prior to that, Ms. Brown earned her Bachelor of Business Administration degree with a 
Marketing concentration and a minor in Japanese from California State University, Northridge.

Matilda ‘Tillie’ Chavez is the Nursing Department Chair at Phoenix College working as a RN and educator (27+ 
years).  She holds a BSN from Arizona State University and MSN from Case Western Reserve University.  At 
CWRU, she traveled to Africa for a Community Health Internship.  Matilda is a Certi$ed Translator, receiving this 
certi$cate from ASU.

In 2007, Matilda received the Distinguished-Teaching Award from Phoenix College.  

Matilda Chavez has been a Residential faculty member at Phoenix College for twelve years in the Nursing department. While at PC Matilda 
has developed hybrid and online courses and was instrumental in placing all of the Nursing courses onto internet platforms and continues to 
contribute to the department webmaster. 

Matilda’s nursing career consists of  a variety of experiences  in the Emergency room, Intensive care Home health, Education, Occupational 
health and Hospice settings to name a few.

Her career interest has always involved nursing, education, community and culture. Working at Phoenix College as Faculty in the Nursing 
department has o"ered a blend of these interests. As faculty she spearheaded the Bilingual Nursing program and was the coordinator for the 
Bilingual Nursing Fellows Program (BNFP). 

Matilda has been the Nursing Department Chair since 2010. Since this time frame she has been successful in obtaining National League for 
Nursing Accreditation (NLNAC) along with the recruitment and retention of faculty.

MATILDA CHAVEZ, RN, BSN, MSN
PC Chair of Nursing

Phoenix College
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Panelists

DEEANN PALIN
Corporate Executive
Palin Group
DeeAnn Palin has over twenty years of Business and Executive leadership experience and has worked in a 
multitude of industries including High Tech, Insurance, Retail, Private Education and Sports & Entertainment.

Ms. Palin is a certi$ed Project and Change Management Professional and holds a Masters degree from the University 
of Texas at Austin and a Bachelor of Science in Organizational Communication from Northern Arizona University.

DeeAnn serves as Vice Chair for of Northern Arizona University’s Foundation Board and maintains active membership with several professional 
associations including GPEC and is past Board President of Arizona’s Human Resource Executive Forum.

Ms. Palin specializes in business transformations and shares her experience through public speaking, executive coaching and consulting. 
She takes pride in identifying and solving key business issues and creating game changing strategies for businesses. DeeAnn Palin is known 
for her exceptional team leadership and results management. She takes pride in mentoring and supporting next generation leaders.

In her most recent work experience, Ms. Palin served as SVP of Operations and Strategy for the Phoenix Suns where she led several departments, 
the Suns strategy and business plan and drove several multi-million dollar projects. In her time there, she facilitated a major transformation 
of their technology and key operations.

Prior to her role at the Suns, Ms. Palin led a large operation for Universal Technical Institute where she managed key employer partnerships 
and student career centers on eleven campuses across the country. She de$ned key metrics and improved the sales of advanced training to 
increase business results and employ nearly10,000 graduates annually.

Ms. Palin was a key member of the SCF Arizona leadership team that enabled the transformation from state agency to Copper Point Mutual 
Insurance Company. She worked for years at Motorola and with Target, usually in roles of transformation and business improvement.

Cheyenne Ross is the Vice President of Compliance & Regulatory A"airs for Bridgeway Health Solutions 
(Bridgeway).   Bridgeway is a Medicaid & Medicare health plan serving the State’s Long Term Care population.  
Cheyenne is responsible for the daily oversight of the compliance program including regulatory oversight; developing 
strategic outcome based initiatives, and serving as the plan’s liaison with the State. Cheyenne has over 13 years of 
experience in Managed Care and has developed many process improvements enhancing employee knowledge for the 
achievement of organizational goals. Cheyenne is a member of Alpha Kappa Alpha Sorority Incorporated and received her bachelor of arts in 
communication from Arizona State University, her master’s degree in management from the University of Phoenix and has certi$cations in 
compliance and ethics, health care compliance and privacy compliance.

CHEYENNE ROSS
Vice President of Compliance & Regulatory A"airs

Bridgeway Health Solutions
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Panelists

TAMMY MCLEOD
Vice President, Energy Resource Management
Arizona Public Service
Tammy McLeod is vice president of resource management for Arizona Public Service Company (APS). Based in 
Phoenix, APS is Arizona’s largest electric company and serves more than 1.1 million customers across the state.
McLeod is responsible for APS’s system marketing and trading, as well as the company’s energy resource planning 
and procurement, including utility-scale solar operations and maintenance.

McLeod joined APS in 1995, and previously served vice president and chief customer o%cer, and as general manager of Southern Arizona 
Operations. McLeod has also worked in a variety of marketing and management roles within the software industry including Educational 
Management Group and Jostens Learning Corporation. She began her career as a project manager for Whitbread & Co. P.L.C. in London, 
England.

McLeod volunteers her time with numerous non-pro$t organizations, and sits on the boards of the Desert Botanical Garden, Greater Phoenix 
Economic Council and Local First Arizona Foundation.

McLeod earned her Bachelor of Science degree from the University of Colorado, and her Master of Business Administration degree from the 
Wharton School at the University of Pennsylvania.

Rachel Mushahwar is the Vice President of IS Global Enterprise Applications for PetSmart. She is passionate 
about delivering shareholder value and driving business results through innovative use of technology and ongoing 
development of talent. She is accountable for developing, aligning, planning, delivering and supporting the 
Supply Chain, Merchandise, HR, Finance, Real Estate, Legal, and Charities technology both domestically and 
internationally to enable business growth targets. Mrs. Mushahwar has been with PetSmart for 8 years in a variety 
of leadership roles. She began her career as an engineer, and quickly turned to consulting for broader learning opportunities. She has held 
leadership positions for several large Fortune 100 $rms and has over 18 years of broad, global industry leadership with experience in building, 
leading and executing $20+million dollar IT Business Operations, IT Services, Application Teams, O" Shore Teams, Strategic Business 
Alignment, and Program Management Delivery Organizations across Asia, Europe, North America, and Australia. 

Mrs. Mushahwar has a bachelor’s degree in Computer Science and also received her MBA in International Business (both Summa Cum 
Laude). She is a founding board member and President of the PetSmart’s W.I.S.E. forum (Women Inspiring Strength and Excellence) 
which is an organization committed to creating moments that connect, inspire and support the betterment of women at PetSmart and the 
communities they are part of. She spends time at Arizona State supporting Women in STEM (Science, Technology, Engineering, and Math) 
and is active participant on their “older generations” panel. Additionally, she is on the Steering Committee of the Women’s Leadership Council 
United Way and works to understand critical social issues a"ecting the Phoenix metro area and actively works to create a lasting change in the 
Valley. She is an avid golfer, hiker, reader, traveler, and a mother of 4 children under 8.

RACHEL MUSHAHWAR
Vice President of IT Global Enterprise Applications

PetSmart
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Sponsors

Planning Committee Members
Angeles Valenciano

National Diversity Council

Jacob Tadesse
National Diversity Council

Alessandra Jaime 
National Diversity Council
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8:00 a.m. -8:30 a.m. REGISTRATION, PLATED BREAKFAST & NETWORKING

8:30 a.m. -8:35 a.m. WELCOME
Angeles M. Valenciano — President & EVP, National Diversity Council 

8:35 a.m. -8:40 a.m. AZDC BOARD OF DIRECTORS’ REMARKS
Leslie Solondz — VP, Employment Practices & CDO, Republic Services

8:40 a.m. -8:50 a.m. WELCOME & CO-TITLE SPONSORS’ REMARKS
Dr. Anna Solley — President, Phoenix College
Canden Baker —  HR Leader, USAA

8:50 a.m. -8:55 a.m. INTRODUCTION OF PANELISTS AND TOPICS
Moderator: Angeles M. Valenciano — President & EVP, National Diversity 
Council

8:40 a.m. -9:15 a.m. IT’S CHESS, NOT CHECKERS. THRIVING AS AN EXECUTIVE 
WOMAN IN A CORPORATE WORLD. 
 DeeAnn Palin — Corporate Executive, Palin Group

9:15 a.m. -9:35a.m. SUPER WOMAN… CAN I HAVE IT ALL?        
Rachel Mushahwar — Vice President of IT Global Enterprise Applications, 
PetSmart

9:35 a.m. -9:55 a.m. LEADERSHIP LESSONS LEARNED
Tammy McLeod — Vice President, Energy Resource Management, Arizona Public 
Service (APS)

9:55 a.m. -10:15 a.m. QUESTIONS & ANSWERS SESSION

10:15 a.m. -10:30 a.m. BREAK

Schedule of Events
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10:30 a.m. -10:50 a.m. WOMEN OF COLOR: STRIVING FOR EXCELLENCE
Matilda Chavez, RN, BSN, MSN — PC Chair of Nursing, Director of 
Nursing, Phoenix College

10:50 a.m. -11:10 a.m. LEAN IN: THE GOOD AND THE BAD
Cheyenne Ross — Vice President of Compliance & Regulatory A"airs, 
Bridgeway Health Solutions a Centene Corp. Company

11:10 a.m. -11:30 a.m SMART WOMEN TAKE SMART RISKS
Allison Brown — Senior Vice President of Client Financial Analysis 
and Proposals, CVS Caremark

11:30 a.m. -11:50 a.m. QUESTIONS & ANSWER SESSION

11:50 a.m. -11:55 a.m. SPONSOR RECOGNITION & CLOSING REMARKS
Angeles M. Valenciano —  President & EVP, National Diversity Council

11:55 a.m. -12:00 p.m. ADJORN

Schedule of Events
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“Creating A Diverse Workforce”

Still fishing for the right employer?

For more information contact David Vanek, 
david.vanek@texasdiversitycouncil.org

When EXPERIENCE and RESULTS count, turn to NDC Consulting, 
your complete Diversity & Inclusion consulting and training solution.

Let us help your organization achieve success!

NDC Consulting

www.nationaldiversitycouncil.org/what-we-do/training/

Contact: Perika Sampson, EVP and Managing Consultant, 
perika.sampson@nationaldiversitycouncil.org, 713-592-6998



We are committed to diversity and the transformation of our workplace 
and community into environments where people are valued for their uniqueness 

and are secure in their knowledge that their e"orts make a di"erence.

ARIZONA
DIVERSITY COUNCIL

A MULTICULTURAL RESOURCE PROMOTING EXCELLENCE

Please contact Jacob Tadesse for Coporate Membership
jacob.tadesse@nationaldiversitycouncil.org


