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Welcome from the Chairs

Welcome to the 2013 New Jersey Women in Leadership Symposium. The New Jersey Diversity Council is proud to 
present “Women Leaders as Architects of  Change.”  

We are fortunate to have a dynamic group of  female executives who will share their experiences and thoughts 
about advancing in today’s competitive workforce.  Each session is designed to provide you with valuable tools for 
handling diverse challenges in the professional sphere.  We hope our impressive panel will motivate and inspire you 
to become leaders in your organizations and communities.  

You are strongly encouraged to network and share best practices with one another.  It is our hope that you will take 
the insights shared with you today and utilize them for your own personal and professional development. 
The New Jersey Diversity Council appreciates you taking the time to invest in your future and this Symposium as 
a whole.  We are grateful for your attendance and wish to extend a special thank you to our event sponsors and 
corporate partners.  We would also like to thank our other volunteers, staff, and members because without your 
support, this event would not be possible.

Regards,

Anna-Marie Crowley
Co-Chair                

New Jersey Women in Leadership Symposium

Judy Ramos
Co-Chair                

New Jersey Women in Leadership Symposium
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Welcome from the 
National Diversity Council

Dennis Kennedy
Founder & CEO, National  Diversity Council

We are excited to welcome you to our 2013 New Jersey Women in Leadership Symposium hosted by the National 
Diversity Council. This great event offers an opportunity for you to observe, learn, network, and hear different 
perspectives from a diverse mix of  leaders who have made the climb up the “corporate ladder.”

The theme for today’s symposium is “Women Leaders as Agents of  Change.” You will gather a wealth of  knowledge, 
experience, and expertise from some of  the best female leaders speaking on topics that will address the personal and 
professional challenges faced while successfully rising to the top in their respective organizations.

I encourage you to take the initiative to meet new colleagues, talk openly about today’s topics and exchange ideas. 
It is my hope that your experience today is rewarding and allows you to gain some insight to reflect on your own goals 
and status in an effort to help catapult you to the top in your own career development.

We sincerely appreciate your attendance today in support of  the Women in Leadership Symposium and the National 
Diversity Council. I would like to thank all of  our corporate sponsors, planning committee members, program 
participants, and volunteers. Without each of  you, this event would not be a success. 

Dennis Kennedy
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Board of  Directors

Alison Banks-Moore
Chief Diversity Officer
Horizon Blue Cross Blue Shield of NJ

Asker Saeed
Director of Diversity
Day Pitney LLP

Dennis Kennedy
CEO & Founder
National Diversity Council

Elizabeth Powers
Partner
Duane Morris LLP

Emelia Ingersoll 
Principal, Community Affairs
CA Technologies

Hugh Welsh
President of DSM North America
DSM

Josh Friedlander
Chief Human Resources Officer
Latham & Watkins LLP

Karen Lemon
VP
AT&T

Lori Valle-Yanez
VP & Chief Diversity Officer
Mass Mutual

Maryjane Baer
Director of Recruiting and Inclusion & Diversity
National Grid

Naida Hunter
Manager of Office Workplace Diversity & Inclusion 
Pratt & Whitney

Peter Wilson
Director of Diversity
Proskauer Rose LLP

Tiziana Sullivan
VP of Diversity & Inclusion
Wyndham Worldwide

Vincent Williams
Director of People Services
Bloomin’ Brands, Inc.

Walter Hurdle
Global Chief Diversity Officer
AIG
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8:00 a.m. -8:30 a.m. REGISTRATION & CONTINENTAL BREAKFAST

8:30 a.m. -8:50 a.m. WELCOME & INTRODUCTION OF PANELISTS

8:50 a.m. -9:15 a.m. ESTABLISHING CREDIBILITY IN THE WORKPLACE

9:15 a.m. -9:40 a.m. PERCEPTIONS OF ASSERTIVE WOMEN 

9:40 a.m. -10:05 a.m. CROSS CULTURAL LEADERSHIP: WOMEN BRIDGING 
THE RACIAL DIVIDE

10:05 a.m. -10:20 a.m. BREAK

10:20 a.m. -10:35 a.m. Q & A SESSION I

10:35 a.m. -11:00 a.m. WINNING AT THE GAME OF OFFICE POLITICS

11:00 a.m. -11:25 a.m. HINTS TO MAINTAIN YOUR VALUE DURING SHAKY 
ECONOMIC TIMES 

11:25 a.m. -11:40 a.m. Q & A SESSION II

11:40 a.m. -11:50 a.m. CLOSING REMARKS & RECOGNITION OF SPONSORS

Agenda
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Event Sponsors

Gold Sponsors

Still fishing for the right employee?

For more information, contact Tonya Anderson at tonya.anderson@diversity� rstjobs.com
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      Alice Kane, currently a Partner at Duane Morris LLP previously served as General Counsel of  New York 
Life, General Counsel for Zurich Financial Services, one of  the world’s leading global property and casualty 
insurance holding companies and, more recently, as head of  the Health Insurance practice at Dewey & LeBoeuf. 
 As the first woman General Counsel of  New York Life, a Member of  Executive Management Committee and 

Secretary of  the Board, Alice structured and led the life insurance industry-wide settlements for vanishing premiums with state Attorneys 
General.  While leading the international legal and accounting team responding to a pre-FSA regulatory action that closed New York Life’s 
U.K. subsidiary; she created a compliance and review structure for tied agents in a matter of  weeks, resulting in the company’s reopening 
with no fine or further regulatory action.
 In her roles as General Counsel of  Zurich Financial Services and General Counsel of  the Americas, Ms. Kane led the bid-rigging 
and finite reinsurance regulatory investigations, class actions and settlements – the three state “Spitzer” $153 million regulatory settlement 
and the $171 million multistate AG, DOI and class action settlement led by Texas, California, Illinois and Pennsylvania. She also served as 
a catalyst at a New York Insurance Department industry meeting, which led to the settlement of  the World Trade Center terrorist attacks 
coverage litigation. 
 As well as being former director of  the Insurance Seat of  the NASD Regulatory Board and the first woman head of  the Legal 
Section of  ACLI, Alice has served as an independent director on several public boards including Global Crossing Ltd., Guess! and 
Corinthian Colleges Inc.

Panelists

ALICE KANE 
Partner
Duane Morris LLP

ALISON BANKS-MOORE 
Chief  Diversity Officer

Horizon Blue Cross Blue Shield of  New Jersey

 Alison Banks-Moore is the Chief  Diversity Officer EO/AA & Work Life Initiatives for Horizon Blue 
Cross Blue Shield of  New Jersey.   With over thirty years of  experience as a Human Resources professional, Alison 
has held various positions at major corporations to include:  AT&T, KPMG, Cablevision, & 32 BJ Benefit Funds. 
 As Chief  Diversity Officer, EO/AA, & Work Life initiatives at Horizon Blue Cross Blue Shield of  New 
Jersey, Alison has harnessed the energy of  a dynamic organization to strengthen the personal and professional relationships that supports 
an inclusive, thriving, and diverse workplace.  She has demonstrated a strong commitment to leveraging the unique skills and abilities of  all 
employees which has resulted in the company receiving numerous awards from national publications to include, DiversityMBA Magazine, 
DiversityInc., AARP, and Working Mother Magazine.  
 Alison is a member of  the Blue Cross and Blue Shield Association Diversity Alliance, the Northeast Regional Corporate Industry 
Liaison Group, the Society for Human Resource Management, Member of  NJ LEEP’s (The New Jersey Law and Education Empowerment 
Project) Advisory Board, New Jersey Network to Network Women’s Group, and Christ the King School Accreditation Planning Board 
member and most recently, joined the Tri-State Diversity Council’s Board of  Directors.
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Panelists

      Fiona Downing is senior vice president of  product development and operations for RCI, the global leader 
in vacation exchange serving more than 3.7 million members and over 4,000 resorts. In this role, she leads RCI’s 
new product development, implementation, revenue management, online strategy and development and resort 
operations functions. Her goal is to ensure a great experience for both RCI affiliates and members alike and 
maintaining RCI’s position as a leader in the industry through providing innovative solutions that transform 

vacation exchange. Downing began her career with RCI in 1991. In her over 20 years with the company she has held various roles of  
increasing responsibility, including leadership of  the call center, business development, resort operations and brand management. She 
played a pivotal role in the launch of  the RCI Points® exchange program in Europe and the establishment of  many of  the region’s points-
based clubs. She has been instrumental in the development and execution of  many key RCI initiatives, such as RCI Platinum®, RCI TV, the 
game-changing RCI® Weeks enhancements, and many other significant projects.

FIONA DOWNING
Senior Vice President, Product Development & Operations
Wyndham Exchange & Rentals

JOY HARMON SPERLING
Partner

Day Pitney LLP

 Joy Harmon Sperling is a partner at Day Pitney LLP, where she is a member of  the firm’s Commercial 
Litigation department and chair of  its Consumer Finance and Creditors’ Rights practice group. Her practice primarily 
involves representing consumer lending institutions, such as mortgage lenders, as well as investors and servicers, in 
connection with the defense of  claims by borrowers in individual and class-action claims throughout the nation. Her 
practice includes the defense and prosecution of  mortgage fraud claims, along with the litigation of  numerous cases involving federal and 
state lending regulations, such as the Truth in Lending Act, Real Estate Settlement Procedures Act, Home Owners’ Equity Protection Act, 
and Fair Debt Collection Practices Act, as well as common law causes of  action relating to the origination and enforcement of  residential and 
commercial mortgage loans. Ms. Sperling also represents banking institutions in commercial collection and foreclosure matters. She assisted 
in the development of  the firm’s practice in these areas, including the creation and standardization of  forms and supervision of  numerous 
matters worth millions of  dollars. 

         Millie is Director, Latin America Onshore and Caribbean Sales, for United, the world’s leading airline.  
In this role, she oversees a team of  25 bilingual/bicultural sales professionals in four U.S. regions who develop 
the airline’s revenue opportunities to Latin America. Prior to joining United, she was Regional Director for Latin 
America Sales at Continental Airlines, coordinating the work of  a team of  10 U.S.-based Latin America Sales 
Managers and their relationships with governmental entities, travel agencies, Latin organizations and businesses, 

and corporate accounts. She joined Continental Airlines in 1991 as an airport service agent.  In 1992, she moved to the CTO in New Jersey; 
later as lead agent, she assisted in the opening of  two additional CTOs with annual revenue goals of  $4M.  She joined the Latin America 
Sales division in March 1998 as Sales and Service Manager, and in 2002, she was promoted to Sales Manager. In September 2008 she was 
promoted once again, this time to Northeast Regional Sales Manager, a position she held until December 2009, when she was promoted to 
the Regional Director for Latin America Sales post. Millie began her airline career in 1987 as an airport sales agent with Eastern Airlines.  
She earned a Bachelor of  Science degree in psychology from City University of  New York in 1982.     

MILLIE URIARTE
Director, Latin America Onshore & Caribbean Sales
United Airlines
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8:00 a.m. -8:30 a.m. REGISTRATION & CONTINENTAL BREAKFAST

8:30 a.m. -8:50 a.m. WELCOME AND INTRODUCTION OF PANELISTS

8:50 a.m. -9:15 a.m. ESTABLISHING CREDIBILITY IN THE WORKPLACE
Alison Banks-Moore — Chief  Diversity Officer, Horizon Blue Cross Blue Shield 
of  New Jersey

9:15 a.m. -9:40 a.m. PERCEPTIONS OF ASSERTIVE WOMEN 
Fiona Downing  — SVP, Wyndham Exchange & Rentals

9:40 a.m. -10:05 a.m. CROSS CULTURAL LEADERSHIP: WOMEN BRIDGING 
THE RACIAL DIVIDE
Millie Uriarte — Director, Latin America Onshore & Caribbean Sales, United 
Airlines

10:05 a.m. -10:20 a.m. BREAK

10:20 a.m. -10:35 a.m. Q&A Session I

10:35 a.m. -11:00 a.m. WINNING AT THE GAME OF OFFICE POLITICS
Joy Harmon Sperling  — Partner, Day Pitney LLP

11:00 a.m. -11:25 a.m. HINTS TO MAINTAIN YOUR VALUE DURING SHAKY 
ECONOMIC TIMES 
Alice Kane   — Partner, Duane Morris LLP

11:25 a.m. -11:40 a.m. Q&A Session II

11:40 a.m. -11:50 a.m.  CLOSING REMARKS & RECOGNITION OF SPONSORS

Schedule of  Events



When EXPERIENCE and RESULTS count, turn to DiversityFIRST™ 
Consulting, your complete Diversity & Inclusion consulting and 
training solution.

Let us help your organization achieve success!

www.diversityfirstconsulting.com
www.nationaldiversitycouncil.org

DiversityFIRSTTM Consulting



The Tri-State Diversity Council is committed to enhancing the appreciation for and the 
understanding of  the value of  diversity and inclusion in today’s global society. We strive to 
transform our workplace communities into environments where people are valued for their 

uniqueness and differences, and are confident that their contributions matter.

Contact: Sofia Reed
Regional Manager

sofia.reed@nationaldiversitycouncil.org


