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We’re proud to sponsor the 
2012 Ohio Diversity & Leadership Conference.
At Nationwide®, we celebrate the value of cultural 
diversity. It’s part of our commitment to saving, 
rebuilding and enriching lives in the communities 
where our customers, associates, agents and their 
families live and work.

Nationwide, the Nationwide framemark and On Your Side are service marks of 
Nationwide Mutual Insurance Company. ©2012 Nationwide Mutual Insurance Company. 
All rights reserved.

Learn more: nationwide.com/diversityandinclusion
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fO U n d e r’S  We l c O m e

Greetings,

 It is my privilege to welcome you to the 5th Annual Ohio Diversity & Leadership Conference. This year’s 
theme is “From Awareness to Action”. In today’s global economy, a growing number of organizations have 
become fully aware of the value of diversity as a business imperative. To ensure their competitive advantage, 
however, organizations must shift from awareness to action by bringing about culture change and promoting 
environments of inclusion. 

The purpose of this two-day conference is to give you an opportunity to explore tools and resources to 
transform diversity awareness into actionable results - and equip yourself with essential skills to contribute to 
your organization’s goals. I encourage you to network and share your knowledge with others. Our speakers 
and various panel sessions will offer a unique perspective on what it takes to make it on the diversity journey.

 I want to thank our sponsors who see the value in our Ohio Diversity & Leadership Conference and continue 
to provide financial support to keep us going. Please take note of our sponsors and support them when possible. 
I also want to acknowledge our speakers who have made a commitment to be here. Many have traveled 
long distances in order to participate and I greatly appreciate their support. Finally, I would like to thank the 
conference organizers and volunteers who worked diligently to bring you a top-notch conference. 

Sincerely,

Dennis Kennedy
Founder & CEO
National Diversity Council
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Resources 
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Premier Health Partners

Joe Cisneros
Director Workforce Diversity
American Electric Power
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External Affairs
University of Toledo
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President
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EVP- Operations
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Resources
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Thursday,  October  25th

7:15 a.m. - 4:00 p.m. Registration

7:45 a.m. - 8:30 a.m. Networking / Exhibitors

8:30 a.m. - 10:00 a.m. Ohio Most Powerful Women’s Breakfast

Room: Archie M. Griffin Ballroom, Ohio Union

10:00 a.m. - 10:20 a.m. Networking / Exhibitors

10:20 a.m. - 11:30 a.m. Concurrent Sessions I

11:40 a.m. - 12:50 p.m. Multicultural Leadership Awards Luncheon

Keynote Speaker: Lionel L. Nowell III

Room: Archie M. Griffin Ballroom, Ohio Union

12:50 p.m. - 1:15 p.m. Networking / Exhibitors

1:20 p.m. - 2:30 p.m. Concurrent Sessions II

2:40 p.m. - 3:50 p.m. Concurrent Sessions III

4:00 p.m. - 5:00 p.m. DiversityFIRSTTM Awards Reception

Room: Archie M. Griffin Ballroom, Ohio Union

Friday,  October  26th

8:00 a.m. - 10:00 a.m. Registration / Coffee Reception

8:20 a.m. - 9:20 a.m. Concurrent Sessions IV

9:30 a.m. - 10:30 a.m. Concurrent Sessions V

10:55 a.m. - 12:15 p.m. Closing Keynote Address

Keynote Speaker: General Colin Powell

Room: Mershon Auditorium
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mU lt i c U lt U r a l le a d e r S h i P  aWa r d lU n c h e O n 
Ke y n O t e SP e a K e r

October 25th

Lionel L. Nowell
Author and AEP Board of  Directors  Member

Sponsored by

Lionel L. Nowell III is author of the self-help book entitled “You Are Better Than Your Best”. 

Over the past thirty years Mr. Nowell has worked in senior leadership positions with PepsiCo, as well as, 
several other fortune 500 companies. Throughout the course of his career Mr. Nowell evolved into a successful 
business executive who has a passion for sharing knowledge and insights that helps people achieve their goals, 
dreams and aspirations. Mr. Nowell’s perspective on the topic of being successful and happy is routed in his 
personal experiences. Growing up in a low income family in Columbus, Ohio Mr. Nowell faced adversity and 
encountered having dreams and aspirations that were bigger than what other people thought would be possible 
or appropriate for him. Yet through his numerous trials and tribulations Mr. Nowell ultimately discovered that 
you do not pursue success and happiness, you create it.

“You Are Better Than Your Best” is a concise, easy to read book that is saturated with the wisdom Mr. Nowell 
acquired as he traveled the path to his personal success. This book is truly a must read for any one who is 
looking to unravel the maze life places before them. 

Mr. Nowell is a member of the board of directors of American Electric Power and Reynolds American, Inc. 
Additionally, Mr. Nowell resides on the Dean’s Advisory Board at The Ohio State University Fisher College 
of Business, and is a member of the American Institute of Certified Public Accountants, and the Ohio Society 
of CPAs.

cl O S i n G Ke y n O t e SP e a K e r

October 26th

General Colin Powell
Secretary of  State  (2001-2005)

For over fifty years, General Colin L. Powell, USA 
(Ret.) has devoted his life to public service. Having 
held senior military and diplomatic positions across 
four presidential administrations, Powell’s deep 
commitment to democratic values and freedom has 
been felt throughout the world. 

The son of Jamaican immigrants, Powell was born 
in Harlem in April 1937 and was raised in the South 
Bronx. He was educated in the New York City public 
schools and after graduating from Morris High School 
attended the City College of New York where he 
earned a B.S. in Geology. It was not until he joined the 
Army ROTC program at CCNY that he discovered his 
calling and launched his military career. He received 
a commission as an Army second lieutenant upon 
graduation in 1958 and went on to serve in the United 
States Army for 35 years, rising to the rank of Four-
Star General. 

From 1987 – 1989 Powell served as President Ronald 
Reagan’s National Security Advisor. He served from 
1989 – 1993 as Chairman of the Joint Chiefs of Staff 

for both President George H.W. Bush and for President 
Bill Clinton, and was not only the youngest officer and 
first ROTC graduate to ever serve in the position but 
also was the first African American to do so. During 
his time as Chairman, he oversaw 28 crises to include 
the Panama intervention of 1989 and Operation Desert 
Storm in the victorious 1991 Persian Gulf War. 

Under President George W. Bush, Powell was appointed 
the 65th Secretary of State and was unanimously 
confirmed by the U.S. Senate. As Secretary of State, 
he led the State Department in major efforts to address 
and solve regional and civil conflicts—in the Middle 
East, Sudan, Congo and Liberia, in the Balkans, 
Cyprus, Haiti, Northern Ireland, Afghanistan and 
Iraq and elsewhere. In all areas, he used the power 
of diplomacy to build trust, forge alliances and then 
help transform these unstable regions into areas where 
societies and cultures have the potential to prosper. 
He also worked at the forefront of American efforts to 
advance economic and social development worldwide. 
Among the many U.S. Military awards and decorations 
Powell has received are the Defense Distinguished 
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Service Medal (with 3 Oak Leaf Clusters), the Army 
Distinguished Service Medal (with Oak Leaf Cluster), 
Defense Superior Service Medal, Legion of Merit 
(with Oak Leaf Cluster), Soldier’s Medal, Bronze Star 
Medal and the Purple Heart. His civil awards include 
two Presidential Medals of Freedom, the President’s 
Citizens Medal, the Congressional Gold Medal and the 
Secretary of Energy Distinguished Service Medal. In 
addition, he has also received awards from over two-
dozen countries to include a French Legion of Honor 
and an honorary knighthood bestowed by H.M. Queen 
Elizabeth II of Great Britain. 

Powell is the Founder of the Colin L. Powell Center 
for Leadership and Service at his alma mater, the City 
College of New York. The Center is student-focused 
with a mission to develop a new generation of publicly 
engaged leaders. He is the Founder and Chairman 
Emeritus of the America’s Promise Alliance, dedicated 
to forging a strong and effective partnership alliance 
committed to seeing that children have the fundamental 
resources they need to succeed. 

Currently Powell is a strategic limited partner at Kleiner 
Perkins Caufield & Byers, the renowned Silicon Valley 
venture capital firm, and is on the board of Bloom 
Energy. He is the Chairman of the Advisory Board of 
Leeds Equity Partners, a private equity firm focused on 

investments in the education, training, information and 
business services industries. He is also Chairman of 
the Eisenhower Fellowships, a cross-cultural program 
for emerging international leaders. He has previously 
served as a member of the Board of Trustees of Howard 
University, the Board of Directors of the United Negro 
College Fund, and the Board of Governors of the Boys 
& Girls Clubs of America. 

Powell is a member of the board of directors of the 
Council on Foreign Relations. He is on the Executive 
Leadership Cabinet of the Martin Luther King, Jr. 
Memorial and is the Honorary Chairman of the 
education center for the Vietnam Veterans Memorial. 
He also serves on the board of the Smithsonian 
Institute’s African American Museum of History and 
Culture. 

His autobiography, My American Journey, was a best 
seller and has been published in more than a dozen 
different languages. His second book, It Worked For 
Me, reveals the lessons that shaped his life and career 
and will be published in May 2012. 

Powell is married to the former Alma Vivian Johnson of 
Birmingham, Alabama. They live in McLean, Virginia 
and have three children and four grandchildren. 

ev e n t em c e e S -  Oc tO b e r 25t h

Angela An
Anchor, WBNS-10TV

Angela An is a three-time, Emmy award winning journalist. She co-anchors the weekday morning 
newscasts, beginning at 4:25 a.m., with Jeff Hogan.

Angela joined WBNS-10TV in August 2000.  Along with her anchoring duties, Angela is also the 
lead reporter for 10TV’s CrimeTracker 10 series.  Along with her Emmy Awards for Best anchor, 
best reporter, and best general assignment reporting, Angela has top recognition from the Ohio 
Society of Professional Journalist, the Associated Press, the Ohio State Highway Patrol, Crime 
Stoppers of Central Ohio and the Ohio State University Army ROTC Program. 

One of Angela’s most memorable career moments came when she traveled to Southeast Asia to 
cover the deadly December 2004 tsunami.  Prior to joining 10TV, Angela worked in Salt Lake City, 
where she was one of the first journalists in the market to certify as a county wild land firefighter.  
Angela also co-founded a news magazine program, China Near and Far, based out of New York 
City.  Her journalism career began behind the scenes in Los Angeles.

A graduate of the University of Southern California, Angela is also a black belt in Tae Kwon Do.

Nadia Bashir
Digital Journalist, NBC4

Nadia Bashir is a digital journalist for NBC4. Prior to joining the NBC4 team, Bashir worked as a 
reporter and fill-in anchor at WFFT-TV in Ft. Wayne, Indiana.

Bashir, originally from Cincinnati, graduated from the E.W. Scripps School of Journalism at Ohio 
University. She also received her juris doctorate from Salmon P. Chase College of Law at Northern 
Kentucky University. She was also admitted to the bar in Ohio and Kentucky. 

Bashir says most stories are memorable – each in their own way. “I really enjoyed telling the story 
of an Iraq war veteran with severe brain injuries who used Nintendo to rehabilitate himself. He is 
such an amazing person,” she said.

Bashir is active with the Ohio State Bar Association and says that if she weren’t working in 
television, she would be practicing law. Bashir’s first job was as a receptionist at a fitness club.

Shaun Hamilton
Manager of Supplier Diversity, Premier Health Partners

Shaun Hamilton is a native Texan and a graduate of Sam Houston State University in Huntsville, 
TX  B.S. Health Science in 2004. He also earned his Master of Public Health, Health Systems 
Management from the Boonshoft School of Medicine at Wright State University in 2012 and is 
a Certified Health Education Specialist. Shaun began his career at Miami Valley Hospital as the 
Manager for the Injury Prevention Center, level 1 Trauma Center in 2005. 

He is the recipient of the coveted Dayton Business Journal Health Care Hero Award in 2008.  
Shaun was awarded Top 40 business leaders under 40 years old at the age of 26 in 2009. In 2010 
Shaun was also selected and graduated from the Leadership Dayton program through the Dayton 
area Chamber of Commerce.  In 2011 Shaun took on the role of Manager for Supplier Diversity for 
Premier Health Partners Healthcare System (largest healthcare system in Southwest Ohio).  Shaun 
has championed several efforts in Supplier diversity and has propelled PHP’s supplier diversity 
business model from “start up” to a massive strides in policy, infrastructure, and culture.    
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cl O S i n G Ke y n O t e em c e e S

Candice Barnhardt
VP, Chief Diversity Officer, Office of Diversity and Inclusion, Nationwide Insurance

Candice Barnhardt is Chief Diversity Officer at Nationwide Insurance Company.  In 2011, Barnhardt 
was selected as one of the nation’s top 100 executives in workplace diversity, by Black Enterprise 
magazine. Barnhardt leads Nationwide’s Office of Diversity and Inclusion and is instrumental in 
helping the company develop an inclusive culture.

Barnhardt has led diversity work at Nationwide for several years.  The vision for Nationwide is 
to be a place where all voices are heard and valued and customers know Nationwide is On Your 
Side®.  The office of diversity and inclusion focuses on thought leadership, strategic consulting, 
and service delivery.  Through strategic planning and execution, Nationwide is focused on bringing 
their vision to life in these five key areas.

Among her accomplishments was the development of culture change workshops that have touched 
more than 20,000 Nationwide associates since 2001.  Under her leadership, the organization 
implemented company-wide associate engagement measures.

Prior to this position Barnhardt was vice president of Nationwide’s Organizational Effectiveness 
Practice.  She was responsible for leading strategies that support a healthy, high-performance 
culture including change leadership, cultural transformation, diversity and inclusion, and associate 
engagement. 

Barnhardt is a member of the Columbus Ohio Diversity Consortium.     

Dr. Valerie Lee
Vice Provost for the Office of Diversity and Inclusion, Vice President for the Office of Outreach 

and Engagement, & Chief Diversity Officer, The Ohio State University

Dr. Valerie Lee is Vice Provost for the Office of Diversity and Inclusion, Vice President for the 
Office of Outreach and Engagement, and Chief Diversity Officer at The Ohio State University. 
She has chaired two Ohio State departments: the Department of Women’s, Gender, and Sexuality 
Studies and the Department of English. In addition to her full professorship in English, Lee holds 
courtesy appointments in: African American and African Studies, Comparative Studies, Women’s, 
Gender, and Sexuality Studies, the Center for Folklore Studies, and the Center for Interdisciplinary 
Law and Policy Studies.  

Lee is the recipient of Ohio State’s highest teaching award, the Alumni Award for Distinguished 
Teaching, and its highest service award, the Faculty Award for Distinguished University Service. She 
has taught such courses as “Women Writers of the Harlem Renaissance,” “Contemporary African 
American Literature,” “Neo-Slave Narratives,” and “Law and African American Narratives.” Her 
books include Granny Midwives and Black Women Writers: Double-Dutched Readings and The 
Prentice Hall Anthology of African American Women’s Literature. She has authored numerous 
journal articles in the areas of African American Literature, Multicultural Literatures, American 
Literature, Gender Studies, and Critical Race Theory.  On the national level, she has served as 
chair of the Association of Departments of English (ADE) and is the co-editor of the Ohio State 
University book series on Black Performance, Literature, and Culture. 

For over twenty years she has served as the Executive Director of Womanist Readers, a community 
group devoted to reading African American Literature and providing outreach activities to the 
larger Columbus community.  As a senior scholar, Lee is active in teaching, research, and service.  
Most notably, she has served on the MA thesis, MA examinations, and PhD dissertations for over 
100 students.

cO n c U r r e n t Se S S i O n S

Sessions: Day 1 - October 25, 2012

10:20 a.m. - 11:30 a.m. em P l O y e e de v e l O P m e n t t h r O U G h me n tO r i n G (rO O m:ba r b i e  tO O t i e)
Presenter: George Sample, HR Manager - Diversity & Inclusion, Lubrizol
Mentoring is a vital part of employee development. This session will look at enhancing mentoring 
in your organization from two perspectives: a corporate-facilitated mentoring program, and 
creating a company environment that sparks informal mentoring relationships.This session will 
also give guidance on becoming a more effective mentor or mentee.

ex t r a O r d i n a ry,  PO W e r f U l & in f l U e n t i a l WO m e n (rO O m:rO U n d me e t i n G rO O m)
Moderator: Lisa Smith, Director of Diversity, Premier Health Partners
Speakers:
Karen E. Rafinski, PhD, President, Clark State Community College
Dee Hadley, SVP Marketing, Bob Evans Farms
Kimberly Blackwell, CEO, PMM, LLC
Linda W. Clement-Holmes, Senior Vice President Global Business Services, Procter & Gamble
Success isn’t only about achieving a certain status in the corporate world or as an entrepreneur, 
but success also is achieved by the way you live, what you say, how you dream and what you 
know is true. Hear from some of Ohio’s Most Powerful and Influential Women and understand 
what it takes to become a woman of power and influence in today’s world.

lGbt St r at e G i e S  & in i t i at i v e S  (rO O m:SU z a n n e m. Sc h a r e r)
Moderator: Shaun Hamilton, Manager, Supplier Diversity, Premier Health Partners
Speakers:
Rodney Morris, Chief People Officer, Macaroni Grill
Jack Miner, Senior Associate Register, The Ohio State University
Rolddy Leyva, Vice President of Diversity Corporate Services & Education Services, Sodexo
Lesbian,  Gay,  Bi-sexual ,  and Transgendered persons cont inue to  be a  forgot ten 
minori ty  in  today’s  f ight  for  divers i ty  and inclusion.  Many companies  cont inue 
to  overlook LGBT ini t ia t ives .  In  today’s  panel  we look to  discuss  problems 
faced by the LGBT community in  their  workplace and communit ies .

de v e l O P i n G a Pe r f O r m a n c e ba S e d di v e r S i t y & in c l U S i O n Sc O r e c a r d 
(rO O m:rU S a m. ai l a b O U n i)
Presenter: Armi Mendez Russell, Vice President of Training, National Diversity Council
Many organizations use diversity scorecards to assess the status and effectiveness of their D&I 
initiatives and forecast the future direction they should take to move their efforts forward. 
Questions to consider are: Does the scorecard measure progress on the “concept” or viable action? 
Who is involved in the process? How do you go about implementing viable D&I initiatives that 
are measurable? Who is accountable for the progress of these initiatives?
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cO n c U r r e n t Se S S i O n S

Sessions: Day 1 - October 25, 2012

10:20 a.m. - 11:30 a.m. bU i l d i n G lat i n O tr a n S f O r m at i O n a l ch a n G e (rO O m:ta n ya r.  rU t n e r)
Moderator: Ana M. Quevedo, Global Editor, Contacto Latino
Speakers:
Vanessa Vargas-Land, Vice President, Asst. Compliance Officer, Archer Daniels Midland 
Company
Aida Sabo, VP Diversity, Cardinal Health, Inc. 
Angeles Valenciano, President & EVP, National Diversity Council
Matthew D. Gonzalez, PhD, PMP, Professor, University of Incarnate Word
Influential Latino leaders will share their insight and strategies on how to transform the economic 
and social landscape for Latinos. In this panel, entrepreneurs, venture capitalists and thought 
leaders will gather to explore the sustained growth of Latinos in the corporate world. They 
will also discuss the importance of developing measureable goals and how organizations must 
understand that Latino employees are also critical in understanding Latino customers for life.

SP O n S O r S h i P :  PO S i t i O n i n G yO U r S e l f  f O r ad va n c e m e n t (rO O m:hay S ca P e)
Moderator: Neil Gregory, Manager of Executive, Diversity, and College Recruiting, Bob Evans 
Farms
Speakers:
Elana Hobson, VP Operations, Jack in the Box
Barbara Johnson, COO, Miami Valley Hospital
Shelly Chadwick, Assistant Controller, Timken Company
Even i f  you feel  for tunate  to  have retained your  job during the recession,  i t 
may s t i l l  seem that  your  career  progress  has  s ta l led.  With many professionals 
opt ing to  s tay in  their  current  posi t ions rather  than ret i r ing or  seeking other 
opportuni t ies ,  there  may be fewer opportuni t ies  to  advance.  Or at  least  i t  may 
seem that  way.
A caut ious sense of  opt imism is  inf luencing promotions and hir ing to  backfi l l 
posi t ions at  many companies ,  but  keep in  mind that  even i f  the potent ia l  to 
receive a  promotion or  s izable  ra ise  is  l imited at  the moment ,  you can s t i l l 
make professional  gains  and posi t ion yourself  for  advancement  as  business 
condi t ions improve.

1:20 p.m. - 2:30 p.m. tr a n S f O r m i n G em P l O y e e re S O U r c e Gr O U P S -  mO v i n G t h e ne e d l e f r O m ac t i v i t y 
tO ex c e l l e n c e (rO O m:SU z a n n e m. Sc h a r e r)
Presenter: Carmen Carter, Chief Diversity Officer, National Diversity Council
This workshop is designed to provide a basic understanding of diversity as we understand it 
today, and to introduce a broader definition that will enable ERG and Network Leaders to better 
maximize the talents of all individuals to achieve business results.  This presentation will inform, 
educate, and inspire shared learning.  Perhaps more importantly, it connects the dots, and ignites 
the possibilities; including steps along the journey to transform ourselves, the employee resource 
group, and the organization!

cO n c U r r e n t Se S S i O n S

Sessions: Day 1 - October 25, 2012

1:20 p.m. - 2:30 p.m. en l i S t i n G ma l e le a d e r S h i P  f O r WO m e n’S  ad va n c e m e n t (rO O m:hay S ca P e)
Moderator: Sofia Reed, Senior Coordinator, National Diversity Council
Speakers:
Dr. Shanda Gore, Associate Vice-President, Equity, Diversity and Community Engagement, 
University of Toledo
Nick Lair, VP Market Development, Premier Health Partners
James Floyd, V.P. & General Manager, McDonald’s
This  highly interact ive session is  designed to  faci l i ta te  your  explorat ion of 
how to enl is t  male  leaders  in  effor ts  a imed at  the advancement  of  mult icul tural 
women in  your  organizat ion.   The discussions wil l  focus on specif ic ,  helpful 
act ions to  secure energet ic  and act ive support . 
Ke y S tO bU i l d i n G hi G h Pe r f O r m a n c e te a m S (rO O m:ba r b i e  tO O t i e)
Moderator: Michael Johnson, Sr. Director of Operations, Bob Evans Farms
Speakers:
David Arango, President and CEO, Titan Insurance Company/ Nationwide Insurance
Barbara Johnson, COO, Miami Valley Hospital
Clint Lautenschleger, Senior Director of Staffing, Bob Evans Farms
Businesses  are  a lways looking for  ways to  make their  management  and s taff 
more product ive and their  companies  more prof i table .  Many companies  have 
turned to  t ra ining and development  only to  be disappointed.  Others  have 
created r igorous s t ra tegic  plans that  don’t  come close to  del iver ing the needed 
outcomes.  According to  authors  Michael  C.  Mankins and Richard Steele  in 
their  August  2005 Harvard Business  Review ar t ic le  t i t led “Turning Strategy 
into Great  Performance”,  the average team achieves only 63% of  the object ives 
of  their  s t ra tegic  plans.  Why is  there  a  gap? What  gets  in  the way? Learn from 
leaders  the keys to  bui lding a  high performing team.

mU lt i c U lt U r a l le a d e r S h i P  rO U n d ta b l e (rO O m:rO U n d me e t i n G rO O m)
Moderator: Jannienne Jones Verse, Marketing Strategist,PHP/ Miami Valley Hospital
Speakers:
Bobby Jones, Chief Operations Officer, Caresource
Ronald V Johnson, Vice President & Associate Counsel, KeyBank National Association
Elana Hobson, VP Operations, Jack in the Box
The United States  has  not  only become a melt ing pot  for  different  races  and 
ethnici t ies  within communit ies ,  but  this  growth is  a lso ref lected in  corporate 
environments .  This  panel  wil l  discuss  what  people  of  color  need to  know when 
cl imbing the corporate  la t ter.  Also,  quest ions wil l  touch on s t ra tegies  and 
suggest ions as  to  how to successful ly  lead a  mult icul tural  team.
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cO n c U r r e n t Se S S i O n S

Sessions: Day 1 - October 25, 2012

1:20 p.m. - 2:30 p.m. 4 Ge n e r at i O n S:  Wh at ma n a G e r S Sh O U l d Kn O W ab O U t Ge n e r at i O n a l di v e r S i t y 
(rO O m:rU S a m. ai l a b O U n i)
Presenter: Armi Mendez Russell, Vice President of Training, National Diversity Council
Today’s  workplace is  made up of  four  generat ions working together  for  the 
f i rs t  t ime in  his tory,  each with i ts’ own values ,  norms and perspect ives . 
Our fast  paced,  ever  changing economic and social  landscape requires 
organizat ions to  ut i l ize  their  human resources  to  the ful les t .  This  workshop 
prepares  leaders ,  managers  and employees to  learn about  the unique 
differences and s imilar i t ies  among generat ions and provides  tools  and 
techniques to  manage the dynamics of  working in  a  mult i -dimensional  and 
generat ional  workplace.
le a d i n G St r at e G i c a l ly (rO O m:ta n ya r.  rU t n e r)
Moderator: Neil Gregory, Manager of Executive, Diversity, and College Recruiting, Bob Evans 
Farms
Speakers:
Vanessa Vargas-Land, Vice President, Asst. Compliance Officer, Archer Daniels Midland 
Company
Billy Link, Jr., Director- Focus Store Manager, Wal-Mart
Max Hermon, Human Resource Business Partners Director, Aerotek inc.
Most  organizat ions devote  ser ious t ime and resources  to  developing a  business 
s t ra tegy that  wil l  help them bui ld  and sustain a  competi t ive advantage.
Those same organizat ions,  however,  of ten fai l  to  devote  suff ic ient  a t tent ion 
to  the leadership component  of  their  plans—the organizat ional  and human 
capabi l i t ies  they need to  implement  their  approach and to  f ind success  over 
the long haul .  To excel ,  organizat ions need a  leadership s t ra tegy as  wel l . 
An effect ive leadership s t ra tegy encompasses  an organizat ion’s  values 
and cul ture .  I t  a lso addresses  the role  of  systems in  faci l i ta t ing leadership 
and development ,  as  wel l  as  s t ra tegies  for  improving the effect iveness  of 
individuals  and teams.

2:40 p.m. - 3:50 p.m. di v e r S e te a m dy n a m i c S  (rO O m:ba r b i e  tO O t i e)
Presenter: Alice Otchere, Vice President, Center Point Energy 
In  today’s  competi t ive,  fas t  –  paced market  dr iven work environments ,  we are 
of ten chosen to  del iver  resul ts  as  a  member of  newly formed,  diverse  teams.   
The teams may be formed for  specif ic  short  term del iverables  or  long term 
projects .  Regardless  of  the reasons the teams are  formed,  achieving winning 
resul ts  is  the dr iver  and cr i t ical  outcome!   How do you f ind your  “sweet  spot” 
within a  diverse  team, while  working with diverse  teams? Let’s  play!   Join us 
in  a  face paced,  act ion or iented,  and exci t ing “BARRAGE” of  quest ions while 
playing the GAME.  Use your  general  knowledge to  WIN.  You wil l  have fun 
while  learning how diverse  teams,  come together  to  ACHIEVE winning resul ts! 

cO n c U r r e n t Se S S i O n S
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2:40 p.m. - 3:50 p.m. ma S t e r i n G t h e art O f  le a d e r S h i P  (rO O m:rO U n d me e t i n G rO O m)
Moderator: Jannienne Jones Verse, Marketing Strategist,PHP & Miami Valley Hospital
Speakers:
Barbara Johnson, COO, Miami Valley Hospital
Eleanor Biddulph, EVP, Progressive Medical
Matthew D. Gonzalez, PhD, PMP, Professor, University of Incarnate Word
Ed White, CFO Emeritus, Owens - Illinois
According to  most  observers  the best  leaders  have a  sense of  s tyle ,  poise , 
self-confidence and charisma among other  “ type A” qual i t ies .  Many people 
associate  these character is t ics  with good leadership and pin point  those 
who may or  may not  f i t  the  bi l l .  So what  about  those who are  not  s t rong in 
these areas  or  have more passive personal i t ies?  Is  a l l  lost  for  them in the 
progressing in  the world of  leadership? According to  Debra Benton author 
of  “Execut ive Charisma” and “How to Think Like a  CEO,” the answer is 
unequivocal ly  no.  She bel ieves  that  “ leadership can absolutely be learned just 
l ike account ing,  sales  and market ing,  management ,  negot ia t ion or  any other 
business  ski l l .”  In  this  session you wil l  learn the necessary s teps  and some 
helpful  hints  in  order  to  progress  as  a  leader.
ra c e mat t e r S (rO O m:ta n ya r.  rU t n e r)
Moderator: Angeles Valenciano, President & EVP, National Diversity Council
Speakers:
James Page, Assistant Vice President of the Office of Diversity, Cincinnati Children’s Hospital
Dr. Linda James Myers, Professor, The Ohio State University
Cecilia Orellana-Rojas, PhD, Director of Diversity, AT&T
What must  we do to  achieve real  and sustained change when i t  comes to 
pers is tent  racial  dispar i t ies?  One key approach is  examining how these 
dispar i t ies  are  perpetuated through s t ructural  racism,  which is  embedded in 
his tor ical  and contemporary publ ic  pol ic ies ,  inst i tut ional  pract ices  and cul tural 
representat ions—often in  ways that  may appear  race-neutral .  This  session wil l 
provide a  f ramework to  deepen understanding of  s t ructural  racism,  drawing 
on examples  of  the corporate  network and the innovat ive s t ra tegies  to  address 
equal i ty.
be S t Pr a c t i c e S  f O r t h e OU t r e a c h a n d SU P P O rt O f  in d i v i d U a l S 
W i t h di S a b i l i t i e S….th e Wh y i S  im P O rta n t b U t t h e hO W i S  cr i t i c a l         
(rO O m:SU z a n n e m. Sc h a r e r)
Presenter: Jeffery Smith, Senior Director, Springboard Counsulting
The outreach and support  of  PwD, al though becoming a  bigger  compliance 
issue is  no longer  just  a  compliance issue,  i t ’s  a  business  imperat ive.  This 
segment  is  now the largest  and fastest  growing minori ty  in  the world,  in 
the US,  surpassing the Hispanic  populat ion by 5 percent .  Recent  legis la t ive 
changes are  requir ing Corporate  America to  learn how to appropriately and 
effect ively recrui t  and retain this  very large,  loyal  segment  of  the populat ion. 
The presenter  wil l  review the current  legis la t ion but  only as  a  backdrop to 
easi ly  implementable  Tools  and Best  Pract ices  of  today’s  Employers  of  Choice 
for  Individuals  with Disabi l i t ies .
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2:40 p.m. - 3:50 p.m. “Wh at i  W i S h i  K n e W t h e n” -  rO U n d ta b l e W i t h di v e r S i t y Pr a c t i t i O n e r S 
(rO O m:hay S ca P e)
Moderator: Sofia Reed, Senior Coordinator, National Diversity Council
Speakers:
Lisa Smith ,  Director  of  Diversi ty,  Premier  Heal th  Partners
Rolddy Leyva ,  Vice President  of  Diversi ty  Corporate  Services  & Educat ion 
Services ,  Sodexo
Monica Ross ,  Director  of  Diversi ty,  Sony
Learn how corporate  divers i ty  programs work from the leaders  responsible 
for  their  execut ion and implementat ion.  Senior- level  divers i ty  execut ives 
wil l  come together  for  a  candid discussion of  the chal lenges and benefi ts 
of  developing a  divers i ty  program that  serves  the business  agenda of  an 
organizat ion and embraces  a l l  associates  of  the company.

St r at e G i c  WO r K f O r c e Pl a n n i n G (rO O m:rU S a m. ai l a b O U n i)
Presenter: Armi Mendez Russell, Vice President of Training, National Diversity Council
Research and pract ical  insights  to  ensure your  company has  the r ight  people , 
in  the r ight  place,  a t  the r ight  t ime—and the r ight  pr ice .  There are  f ive 
fundamental  act ivi t ies  that  make up a  Workforce Plan:Environment  Scan, 
Current  Workforce Profi le ,  Future  Workforce View,  Analysis  and Targeted 
Future,  and Closing the gaps.

Sessions: Day 2 - October 26, 2012

8:20 a.m. - 9:20 a.m. tO P le a d e r S h i P  cO m P e t e n c i e S  (rO O m:SU z a n n e m. Sc h a r e r)
Moderator: Sofia Reed, Senior Coordinator, National Diversity Council
Speakers:
David Arango, President and CEO, Titan Insurance Company/ Nationwide Insurance
Joe Eulber, SVP, Bob Evans Farms
Larry J. Burns, Vice President, Office of External Affairs, University of Toledo
Lisa George, VP, Global Talent Management, Cardinal Health, Inc.
Leaders  hold a  grave responsibi l i ty  to  be ahead of  the game now more than 
ever  before .  They must  be calm,  yet  tenacious;  demanding,  yet  understanding; 
and accurate  yet ,  not  without  faul t .  I t  i s  important  to  know what  i t  takes ,  and 
more important ly  what  i t  wi l l  take to  be an effect ive leader  in  the corporate 
environment .  Leaders  must  be prepared to  face a  world of  uncertainty with a 
confidence unmatched by their  compet i tors .  In  this  session you wil l  become 
famil iar  with the top ten leadership competencies  that  leaders  must  have in 
order  to  maintain a  posi t ion of  inf luence in  today’s  business  world.

cO n c U r r e n t Se S S i O n S

Sessions: Day 2 - October 26, 2012

8:20 a.m. - 9:20 a.m. mi c r O-in e q U i t i e S  (rO O m:ca rtO O n rO O m 2)
Presenter: Armi Mendez Russell, Vice President of Training, National Diversity Council
Subtle  conscious and/or  unconscious behaviors  cause confl ic t  in  the 
workplace.  In  this  session we wil l  discuss  the importance of  understanding 
Micro-inequi t ies ,  recognize how these subt le  messages impact  others  and the 
organizat ion,  and leave with concrete  s teps  to  minimize behaviors  that  hinder 
inclusion,  creat ivi ty  and innovat ion.

mU lt i c U lt U r a l WO m e n rO U n d ta b l e (rO O m:ba r b i e  tO O t i e)
Moderator: Tim Harman, Senior HR Consultant of Talent Management, Ashland
Speakers:
Yvette Simpson, Councilmember, Cincinnati City Council
Pat Harris, Global Chief Diversity Officer, McDonalds
Mult icul tural  women leaders  br ing unique value to  the organizat ions they work 
for.  Developing a  sustainable  pipel ine of  ta lented mult icul tural  women leaders 
to  advance into senior  leadership roles  is  imperat ive to  an organizat ion’s 
growth s t ra tegy as  much as  i t  i s  imperat ive to  women’s  aspirat ions of  r is ing to 
new professional  heights . 

de v e l O P i n G cU lt U r a l cO m P e t e n c i e S  (rO O m:ta n ya r.  rU t n e r)
Presenter: Carmen Carter, Chief Diversity Officer, National Diversity Council
The basic  thrust  of  the Developing Cultural  Competencies  t ra ining program 
is  to  increase sensi t ivi ty  and authent ic i ty  in  workplace relat ionships . 
This  workshop is  designed to  take an in-depth look at :  The Mult i -Cul tural 
Workforce:  Today’s  vast ly  diverse  workforce requires  managers  and employees 
to  deal  effect ively with differences in  values ,  bel iefs ,  norms,  languages,  e tc . 
The f i rs t  s tep of  get t ing the most  value out  of  divers i ty  is  to  acknowledge and 
become famil iar  with the myriad of  dimensions in  cul tural  differences that 
exis t  in  our  organizat ions and marketplaces .

di v e r S i t y at at&t: ma n y ba c K G r O U n d S,  On e fO c U S                        
(rO O m:rU S a m. ai l a b O U n i)
Presenter: Cecilia Orellana-Rojas, PhD, Director of Diversity, AT&T
This  is  an overview of  AT&T’s divers i ty  ini t ia t ives  focusing on the meaning of 
divers i ty  and i ts  importance for  AT&T’s success  in  the marketplace.  The four 
pi l lars  of  AT&T’s divers i ty  s t ra tegy – workforce inclusion,  community impact , 
mult icul tural  market ing and suppl ier  divers i ty  –  are  discussed.     
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9:30 a.m. - 10:30 a.m. WO m e n i n  c-SU i t e S  & cO r P O r at e bO a r d S (rO O m:ba r b i e  tO O t i e)
Moderator: Joe Eulber, SVP, Bob Evans Farms
Speakers:
Susan Tomasky, Board of Directors, Tesoro
Christine A. Poon, Dean Fischer Business School, The Ohio State University
Cheryl Krueger, CEO, Krueger & Co
Female leaders have made significant progress in gaining key leadership positions at major 
corporations across the United States and the world.  However, corporate boards and C-level 
suites still have far fewer females than one would expect given the significant increase in female 
leadership elsewhere in organizations. 
This session will provide an opportunity to hear from three female leaders who have achieved 
remarkable success in both corporate management and board of director roles.  Each has a unique 
story based on different industries, different career paths and different life experiences.  The panel 
will be highly interactive, with the opportunity for participants to ask questions and discussion 
about how to navigate the ever more complex world of top corporate leadership. 

le a d e r S h i P  f O r t h e ne W & ev O lv i n G WO r K P l a c e (rO O m:ca rtO O n rO O m 2)
Presenter: Armi Mendez Russell, Vice President of Training, National Diversity Council
Diversi ty  has  become a real i ty  in  most  global  organizat ions but  why do we 
cont inue to  grapple  with inclusion? What  const i tutes  an inclusive,  compel l ing, 
and performance dr iven leadership model  for  current  and future  organizat ional 
excel lence?
This  presentat ion wil l  help par t ic ipants  understand the importance of  a  new 
type of  leadership model  that  can harness  the s t rengths  of  divers i ty  in  the 
overal l  performance of  the organizat ion. 

fa S t tr a c K tO t h e cO r n e r Of f i c e:  ti P S  a n d te c h n i q U e S                 
(rO O m:ta n ya r.  rU t n e r)
Moderator: Tim Harman, Senior HR Consultant of Talent Management, Ashland
Speakers:
Darlene Whitey, Partner, Gallapher Sharp
Mary Hoeltzel, Vice President and Chief Accounting Officer, Cigna
Keith Sanders, SEVP / Human Resources Director, The Huntington National Bank
Having the necessary skills to navigate corporate waters is essential to building credibility within 
your organization. Learning how to network effectively, distinguishing between mentoring and 
sponsorship (and why both are important), and leveraging your influence and political awareness 
are critical aspects to landing that corner office or even moving to the next level in your career. 
Join our panelists as they reveal their best tips for jumping on the fast track to success. 

Sessions: Day 2 - October 26, 2012

9:30 a.m. - 10:30 a.m. Sh a P i n G t h e f U t U r e O f  di v e r S i t y:  fr O m “Sm O K e & mi r r O r S tO SU S ta i n a b l e 
ac t i O n” (rO O m:rU S a m. ai l a b O U n i)
Moderator: Lisa A. Taylor, CCEP, Assistant Manager Corporate Responsibility Compliance & 
Ethics, Toyota Motor Engineering & Manufacturing North America, Inc.
Speakers:
Clint Lautenschleger, Senior Director of Staffing, Bob Evans Farms
Kelly Chapman, Senior Vice President of Salesl, OppsPlace, LLC 
Joy Kouns-Lewis, Ph.D., SPHR, RCC, Human Resources Director, Cuyahoga Metropolitan 
Housing Authority
The complexity of societal change is driving organizations to elevate diversity and inclusion to 
a higher, more strategic level. Implementation of diversity and inclusion processes – based on 
strategic, targeted action – is crucial to improving organizational performance.

cO n c U r r e n t Se S S i O n S
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GALE kING
EVP & Chief  Adminis trat ive  Off icer

Nationwide Insurance

Decisions become clearer when guided by a 
North Star. That’s how Gale King approaches 
her professional and personal life. As chief 
administrative officer at Nationwide, with 
responsibility for HR, Corporate Real Estate, 
Aviation and Security, King balances the interests 
of approximately 34,000 associates and multiple 
priorities. It is rewarding, yet challenging, but 
she says, “If you’re trying to make a decision and 
your North Star is about doing what’s right and 
delivering strong business outcomes for associates 
and members, the decisions become easier.” 

“The time is always right to do the right thing,” 
Martin Luther King, Jr. said, and Gale King lives 
by this mantra.  “I reflect on decisions frequently 
and sometimes daily, to determine if I am making a 
difference and delivering on organizational goals, 
while addressing the needs of our associates.  I 
ask myself, am I keeping our programs solvent 
and successful for today and tomorrow? Am I 
mentoring associates so that they can grow and 
achieve their career dreams?  Am I investing in 
my ongoing development? Am I helping my 
family, friends, and community?  Am I proud of 
the decisions I make?”
Her career is grounded in hard work, resiliency, 
determination, and a strong faith.    King admits 
fear of failure is in the mix, too, and she has had 
her share of disappointments.  However, every 
fear and every disappointment makes you stronger 
and teaches you lessons for the future, she says.   
Raised by her grandmother, King’s early goals 
were simple  -- “I wanted to make my grandmother 
proud.”

So, King set goals to attain her college education; 
to work hard -- no matter the work; to stay positive 
and be open to feedback.   Along the way, King 

was supported and sponsored by many people, --  
teachers, bosses, coworkers, peers, associates and 
friends.  People who saw her work and potential 
and believed in her.  As a result, she encourages 
others to find and nurture relationships, both inside 
and outside of work, with people who will cheer 
for you, and who will also challenge you to grow 
and develop.  

“Early career focuses on achieving personal career 
goals,” King says, “but that evolves, once you 
understand that a successful career is one that is 
bigger than you.  A successful career is about the 
difference you make, and it’s especially rewarding 
to be able to repay to others all of the support you 
have been provided on your career journey.”
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“My philosophy is that I want to be somewhere where people 
have confidence that I will make a difference and provide value 
to the company,” says Jennifer Marshalek. And she’s spent her 
entire career in just such a place—Nationwide Insurance.

Marshalek brings a broad base of insurance experience in the 
field, claims and auditing to her role as vice president of direct 
sales. She strives to keep pace with the ever-changing talent 
and technology needs of the insurance industry. It is her biggest 
challenge and greatest achievement. “The growth we’ve seen 
over the last eight years is 1000% over what we expected. The 
fact we’ve taken a small piece of the business and grown it to 
the size it is today is really motivating,” she says. “I remove 
roadblocks from people, so they can get their jobs done. If I do 
a good job more roadblocks are removed and more success will 
come to Nationwide.”

“In your career, you need to make a conscious choice if you are 
going to be a general leader that can lead people, uncover issues 
and develop strategy, then hire people to do the work,” Marshalek 
says. She admits being a general leader is her strength and advises 
other generalist to hire people smarter than themselves. “People 
need to surround themselves with talented folks and focus on 
getting things done,” she says.

When Marshalek is in what she calls “execution mode,” her 
mantra is clear: “Lead, follow or get out of the way.” She admits it 
may sound a bit harsh, but decisions must be made. “People who 
don’t pick what they are going to do get in the way of progress,” 
she says. But Marshelak understands the importance of balance, 
so she also adheres to a secondary mantra that is just as crucial: 
“Deliver the truth with grace and sprinkle grace within the truth.” 
She says, “I find that if I tell myself that, then I am always very 
careful with how I phrase things.

Je n n i f e r ma r S h a l e K
Vice President of Direct Sales and Retention

Nationwide Insurance

Debra Moore rose up as a leader. “Each position I had I started 
at entry level and was able to achieve the top level. Any time I 
was given the opportunity for internal training, I jumped at it,” 
she says.

Once Moore mastered an area or had been running an area for a 
while she surveyed gaps in her resume and asked for opportunities 
to fill them. It’s been the formula of her banking career. “I like to 
learn and now I pretty well have down what I like to do and what 
makes me thrive, but I still know that I have a lot to learn. I never 
sit back and wait for someone to tell me what I need,” she says.

Moore advises people to be comfortable starting small, building 
a strong work ethic, setting goals and priorities, seeking 
development, and taking feedback and turning it into something 
positive. “It’s okay to start small. It’s almost like building your 
brand. What do you want people to know about who you are? 
What do you want your legacy to be? If you’re looking for an 
opportunity, you want your current work to speak for you,” Moore 
says. “You want people to know you, so when opportunities 
come about you are the person they think of.”

In the highly transactional business of banking, Moore balances 
competing priorities and volume, delivering in creative and 
innovative ways. Her biggest challenge is making sure that 
Nationwide Bank can differentiate itself by delivering a 
quality customer experience. “It’s never a dull moment. For 
my personality, that’s what’s exciting. I perform best when I’m 
against the wall. When I’ve got to deliver, then I do so. There’s 
never a day that’s the same and I do like that,” Moore says.

Moore’s professional motivation is leadership that is trusting, 
allows her to contribute, values that contribution, then gives her 
room and responsibility to run the business creatively. “Then I 
feel like I have the freedom within the appropriate guidelines we 
follow through life to deliver with my style. That’s where I thrive 
and can truly get the job done,” she says.

de b r a mO O r e
Chief Operations Officer

Nationwide Bank
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Joyce Beatty worked her way through college to become an 
educator, healthcare administrator, business owner, and leader in 
our community. After graduating with a B.A. from Central State 
University and receiving her masters degree from Wright State 
University, Joyces began her career as the Executive Director of 
Montgomery Countys Human Services levy overseeing millions 
of dollars and later as a tenured professor at Sinclair College. 
As a result of her time in these fields, Joyce understands that 
education and healthcare are core elements needed to give 
individuals the opportunity to succeed.

Joyce went on to become a successful business owner opening a 
management training company that trained non-profits to deliver 
services more efficiently to vulnerable community members. She 
later opened a small retail business in downtown Columbus that 
is still in operation today.; As Joyce became a successful business 
owner, she, once again, became active in the business community 
by establishing multiple organizations that encouraged business 
ownership among women and created economic opportunity.

In 2000, Joyce Beatty was selected by her peers to serve in the 
Ohio House of Representatives. She went on to be elected to 
serve 5 terms representing the city of Columbus. During her 
tenure, she rose to become the 1st female Democratic House 
Leader in state history and was instrumental in passing legislation 
that improved the climate for economic development; fought 
foreclosures, championed STEM and financial literacy education 
as a part of the Ohio Core Curriculum and helped women without 
insurance receive lifesaving cancer screenings. Her work on 
securing screenings for uninsured women gained her recognition 
throughout the healthcare community and Komen for the Cure - 
Columbus gave her their public service award in 2008.

Joyce has been involved in federal issues and recently Ohio was 
awarded $400 million in Race to the Top funds. Joyce developed 
and brokered a partnership with the state to receive millions in 
grant funds through Race to the Top school improvement grants. 
She has been an advocate for federal healthcare issues and serves 
on the national American Heart Association Board. After leaving 
the Ohio House Joyce Beatty joined the Ohio State University 
as Senior Vice President of Outreach and Engagement where 
she promoted community, business, and economic development; 
promoted healthcare collaborations; and led global initiatives for 
the university.

Joyce Beatty is married to Otto Beatty, Jr., a Columbus attorney, 
businessman, and former State Representative. She is the 
stepmother of attorney Otto Beatty III and Judge Laurel Beatty.

JO y c e be at t y
The Honorable Joyce Beatty

Kimberly A. Blackwell feels like she’s just scratched the surface 
of what’s possible for the agency that she began as a “side hustle” 
in 1999.  “We must be on the right track. There’s momentum 
around PMM,” she says.

The PMM brand exploded this past year to include a promotions/
product-based arm and like everything that Blackwell undertakes 
she’s passionate and driven to do it right. “At PMM, we are all 
things brand. Whether it’s product service brand, employment 
brand, event brand—it’s all reflective of what our clients want to 
say and how they want to display who they are to their respective 
audiences.”

To Blackwell, her company is tantamount to a child and that 
brings unique challenges, especially during growth spurts. “I’m 
at the point now, staying in my lane as CEO is sometimes one of 
our biggest challenges. Sometimes I want to swerve into other 
lanes and I have to remind myself that I have a best-in-class team 
and that’s what they are here for,” Blackwell says.

“We must not, in trying to think about how we can make a big 
difference, ignore the small daily differences we can make which, 
over time, add up to big differences that we often cannot foresee,” 
Marion Wright Eddelmann wrote. Those words tell Blackwell 
that it’s the little things that can mean the most. “Those small 
deposits you make in other people—you never realize it was a 
big deposit for them—but that return on investment is bound to 
come,” Blackwell says.

So she has established what she calls a “kitchen cabinet of truth 
tellers.” Blackwell surrounds herself with people who have her 
best interests at heart. “Whatever they are saying to me—it 
may not be what I want to hear, but it’s what I need to hear,” 
she says. It takes champions, angels and advisors to build a 
successful business and career. “We are all cracked vessels and 
works in progress,” Blackwell reminds entrepreneurs and those 
rising through the ranks of corporate America. “I work on how 
to become my better self. I make deposits into myself through 
taking a course that positions me better in my field or industry or 
as a thought-leader or expert. If you don’t do it, there’s someone 
else working harder at it.” 

“Sometimes there are people who see things in you before you 
see it in yourself,” Blackwell says. Donna James was that person 
to her. James’ encouragement combined with “prayer, hard work, 
a great team, and being very client-centric” allowed Blackwell 
to provide a best-in-class approach and paved her path toward 
success.

Ki m b e r ly a.  bl a c K W e l l
Chief Executive Officer

PMM, LLC.
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Lynn Cavalier likes to know what makes a business and people 
tick in order to make better decisions. That’s why rising through 
the operating lines of FirstEnergy Corp. was so valuable to her 
career as senior vice president of human resources. “I learned our 
business from the very basics and multiple sides of the business. 
I learned to respect the capabilities of others at every level of the 
organization and value them,” she says.

The path was not without its bumps, but Cavalier is grateful for 
a boss who told her feedback was a gift. “She gave me a lot of 
candid feedback. It was a tremendous investment she placed in 
me and my work, but I reacted and grew from it,” Cavalier says.
Today she repays the favor. “When I work with an individual, 
that’s an investment in them. It’s always hard in the moment 
when you give people developmental feedback. But the ones that 
actually take it on and grow from it, they come back saying they 
are better for it. That’s most personally rewarding,” Cavalier 
says. “Respectful, candid feedback is one of the most courageous 
things you can do for someone. If you think and don’t tell 
somebody, then you do them a disservice.”

“It can look like somebody just lost their mo-jo, but all that 
really happened is that there’s no fire in their belly for what they 
are doing. You need to do something that gets that spark back,” 
Cavalier says. “Job jail” is someplace no one wants to be. That’s 
why she is fond of the quote, “Once the horse is dead dismount.” 
Cavalier says, “Once I realize that the life has gone out of a job 
or it’s so stale and irrelevant I’m not using my talents, or the 
passion isn’t there, I change it up. That doesn’t mean quit the job. 
I find a way to re-fire.”

It’s important, Cavalier says, to portray on the outside what 
you are on the inside. Authenticity and an introspective look at 
personal strengths and weaknesses help build a successful career. 
“When you know your weaknesses, then you surround yourself 
with people that shore up your weak side,” she says. But a good 
dose of humility is essential too. “You can be comfortable in 
what you contribute but also give credit to your team,” she says.

ly n n m. cava l i e r
Senior Vice President, Human Resources

First Energy

Linda Clement-Holmes says, “Learning happens through 
opportunities that you don’t always plan for or expect.” When 
the Procter & Gamble’s chief diversity officer position came 
open, she says, “It wasn’t on the list of things I wanted to do, but 
it was intriguing.” She leapt at the chance to explore a personal 
passion and immersed herself in it.

Clement-Holmes built the Procter & Gamble diversity and 
inclusion strategy around the world during her tenure. This 
summer she transitioned from the role as part of a company-
wide strategic diversity leadership rotation aimed at permeating 
diversity efforts through the organization and making it them 
stronger.

“We want to make sure that we have leaders across the company 
that have the same level of commitment to diversity in the 
company that any one person would,” she says. Clement-Holmes’ 
exit allows “the next person to build on that and build senior 
leaders across the company, who will have the passion to drive 
it.” An “opportunistic mentality” has allowed Clement-Holmes 
to look at opportunities with a very open mind throughout 
her career, but committing doesn’t come lightly. “I believe in 
honoring a commitment no matter to whom you make it. It’s a 
big deal. I believe in giving every commitment 150%. From an 
integrity standpoint, it means a lot to me. It also means a lot from 
a success standpoint. That’s the way I act and live every day,” 
she says.

Clement-Holmes, a life-long learner, admits she approaches her 
career in an amoeba-like stance. “The world and environment 
changes. You have to be agile to shift and change with it and 
at the same time have the foundational skills,” she says. Not 
every change is good, but “It is what it is. You can have a victim 
mentality or think of it as a challenge,” Clement-Holmes says. 
She gives herself 24 hours. “I can experience any emotion I want 
to experience and then I let it go. Then I turn it around, fix it, 
solve it and make it an opportunity.”

“I think that it’s important to be clear about what’s important to 
you when you’re not faced with an important decision,” she says. 
Don’t wait until you’re faced with choosing between two jobs. 
Get clear on it now and remember to revisit it once in a while. 
“Life as we all know is not a straight line. It’s a path that’s curvy. 
What’s important changes as the road changes,” she says. “Your 
life will change and what’s important will change too.”

li n d a W. cl e m e n t-hO l m e S
Senior Vice President Global Business Services

Procter & Gamble
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Margot James Copeland is Executive Vice President - Director, 
Corporate Diversity & Philanthropy and an Executive Council 
member at KeyCorp, one of the nation’s largest bank-based 
multiline financial services companies. In her role, Copeland 
also serves as chair of the KeyBank Foundation, guiding 
the company’s strategic philanthropic investment, financial 
education and workforce development programs that encourage 
people and communities to achieve economic self-sufficiency.   
Since assuming her role of Chief Diversity Officer at Key in 
2001, Key has been ranked as a Top 50 Company for Diversity 
for five years by DiversityInc.

Copeland is a career human resources professional championing 
environments where people can realize their full potential. 
She has held positions of increasing responsibility at Xerox 
Corporation, Polaroid, and Picker International (now Phillips 
Medical Systems). Prior to joining Key, Copeland served as 
President and Chief Executive Officer of the Greater Cleveland 
Roundtable and Executive Director of Leadership Cleveland.   
She is a former advisory board member of Firstar NA – Northern 
Ohio Region. (currently US Bank)

Recognizing that business and community prosperity go hand in 
hand,  Copeland leads Key’s commitment to transforming and 
sustaining communities. She currently serves as trustee of Kent 
State University, the Thomas White Foundation; Kenneth Scott 
Foundation; University Hospitals Health System and the Delta 
Foundation (Washington, DC). Additionally, she is Mentor/
Protégé Program Advisor for Morehouse College (Atlanta, 
Georgia); and a member of the President’s and the Business 
School Advisory boards at Hampton University (Hampton, 
Virginia).  Copeland is the National President of The Links, 
Incorporated (Washington D.C.), and also a member of the 
Executive Leadership Council (Washington, DC).

Copeland was a delegate to the White House  Conference on 
America’s Future.   In addition to her experience leading the 
Greater  Cleveland Roundtable and Leadership Cleveland, 
Copeland’s public service is marked  by her appointment to 
Vice Chairperson of the Cleveland Bicentennial Commission 
and subsequently the Cleveland Millennium Commission by 
former Cleveland Mayor Michael R. White, whose second term 
Inaugural Committee she chaired.

ma r G O t cO P e l a n d 
Executive Vice President

Corporate Diversity and Philanthropy,

“Every day you have a choice, think success not failure and have 
a positive attitude…it is always our choice,” Kay Geiger says. 
Knowing that choice exists is a motivator like no other. It keeps 
her learning. It keeps her zest for life growing. It keeps her lifting 
others. It defines her approach to life, leadership and family.

“My ultimate goal in life has always been to leave things 
better than I find them whether that be with our company, our 
community or the relationships that I am so honored to have with 
my friends and family,” Geiger says. There truly is so much to 
give of yourself, she says. “It brings you hope and opportunity 
to grow as a person each time life brings someone or something 
new your way.”

“People develop daily, not in a day, so the secret of our success 
is discovered in our daily agendas, nothing more than the 
compounding results of living many days well,” Geiger says. 
And on those days when opportunity knocked, Geiger was ready. 
“I feel that success finds us when we are open to change and 
learning each and every day and find the passion in what we do 
to see it through, no matter how big or small.”

As Maya Angelou says, “I’ve learned that you shouldn’t go 
through life with a catcher’s mitt on both hands. You need to 
be able to throw something back!” And for Geiger’s role at 
PNC, this means collaboration, communication and consensus. 
“It is challenging to find the balance of leading by consensus 
and making the right decision for our company, customers, 
employees and community even though at time it make be the 
more difficult choice to make,” she says.

Today she reminds women to “lift as they climb” because it rises 
the tide for all females. “If we chose to be a lifter rather than a 
leaner more can be revealed to each other. I always try to pay that 
forward as it has been done for me,” Geiger says.

S.  Kay Ge i G e r
President- Greater Cincinnati/Northern Kentucky

The PNC Financial Services Group
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It took courage and determination for Dee Hadley to leave a ten-
year career working with small companies and start over. But 
earning that MBA and taking an entry level position post-grad 
school was the only way to get the brand management training 
she needed with a large corporation. It is this sacrifice for the 
sake of learning that Hadley points to as a significant contributing 
factor to her successful career.

Hadley is driven by a hunger for excellence and motivated to 
make a difference for the company for which she serves as senior 
vice president of restaurant marketing. At Bob Evans Farms she 
shares what’s she’s learned over a 20+ year career in business-
to-consumer marketing with her team for the advancement of the 
company and the individuals.

Her challenges involve “making tough people decisions,” Hadley 
says. But “we need to do that when there is a misalignment 
between talents and business needs.” While those choices might 
be difficult from both company and employee perspectives, she 
urges, “Don’t let anyone tell you ‘can’t.’”

Career growth allows life goals to change. Being the best at 
what she does remains a constant, but now Hadley yearns to 
“give back what I learned.” She serves as a mentor for a current 
MBA student for the Kellogg Graduate School at Northwestern 
University.

de e ha d l e y
Senior Vice President of Marketing

Bob Evans Farms

“Storms are a fact of life—especially in the world of a power 
company—but what matters most is how you respond to the 
challenges at hand and what you learn from them moving 
forward,” Julie Janson says. 

Serving nearly 1 million customers in the Buckeye State, Janson 
says focus and balance are key. “There is much work to do 
and it is easy to allow the challenges of the day to cloud your 
focus and keep you from seeing the promise on the horizon. I 
pride myself on empowering those around me because we can 
accomplish so much more as a company and as a team when we 
all work together.” She tends to focus on overall goals and lets 
her capable team deliver results.

Janson is a daughter of the Cincinnati region and is motivated 
to advance the economic development of the communities 
that Duke serves. She take pride in her contributions as state 
president and in Duke Energy’s $21 million dollar contribution 
to the greater Cincinnati community since 2007.

Her parents taught her to: play nice, play smart, play fair and 
play with passion. “It is amazing how those simple prescriptions, 
that used to apply to the playground as a child, apply still today 
in all of the facets of life,” Janson says. Applying hard work to 
this life philosophy allows her to meet her goals of being a good 
person, good wife, and good mother.

Nine jobs, one company, 24 years and three mergers—those are 
Janson’s stats with Duke. “I never knew who I’d be working 
with, or who I’d need to rely on to do my job effectively,” she 
says. “It is important to connect with people—inside and outside 
your organization—to build your career and professional life.” 
Have a mentor and be a mentor and be adaptable, Janson advises. 
“Simply accept that constant change is inevitable and even 
embrace it.”

JU l i e  S.  Ja n S O n
President

Duke Energy Ohio and Duke Energy Kentucky
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As the Senior Associate Vice President and Chief Strategy 
Officer for The Ohio State University Wexner Medical Center, 
Gail Marsh is always opening doors. In her role, she has led the 
development and execution of the Medical Center’s strategic 
plan, which has taken the Medical Center from a $500 million 
enterprise to a $2 billion organization. While this has led to 
significant central Ohio job growth (10,000+) and economic 
impact, she believes her biggest accomplishments involve 
helping others, especially women, achieve their goals.

Gail graduated from The Ohio State University with a bachelor’s 
degree in Health Information Management and a master’s degree 
in Healthcare Business Administration. After a fellowship at 
UCLA she joined the OSU Medical Center. Gail shared her 
commitment to creating a culturally diverse workforce by 
developing Workplace of Choice programs that help to eliminate 
discriminatory practices. Continuing her efforts to eradicate 
discrimination of all types, Gail and her team developed the 
medical center’s outreach programs and interpreter services to 
ensure patients, who are not proficient in English, are provided 
access to quality healthcare.  Gail is also committed to helping 
women develop leadership skills to grow personally and 
professionally. She founded the Women’s Leadership Connection 
at OSU Medical Center, which aligns networking, mentoring and 
professional growth opportunities with the values of The Ohio 
State University. She was instrumental in the development of the 
Spirit of Women Park on the OSU campus.  

Gail also works with the YWCA on the Women at the Table 
(WATT) initiative to increase the number of women of all races 
serving on Ohio corporate boards. In addition, she is an active 
corporate member of Women for Economic and Leadership 
Development (WELD). Gail is a member of The United Way 
Women’s Leadership Council, Flying Horse Farms Magic Makers 
and in 2012 was named a YWCA Women of Achievement. Gail 
devotes time to serve on numerous boards including the board of 
governors for Medflight of Ohio, The Ohio State Health Network 
Board, and MedCare Medical headquartered in Michigan. 
Since 2003 she has been a member of Columbus Rotary and 
recently joined the BioMedical First Customer Steering Board of 
TechColumbus as well as the Govenor’s Choose Ohio initiative.
Ms. Marsh is married to Clay B. Marsh, MD, an OSU Professor 
and Vice Dean for Research for the Health Sciences and College 
of Medicine. Dr. Marsh, a critical care specialist, also serves 
as director for the Centers of Critical Care and Personalized 
Medicine. They have 3 children, Rachel, 18, Cameron, 16 and 
Matthew, 13 and reside in Upper Arlington.  “Clay and I are very 
proud of and loyal to Ohio State and all five of us are Buckeyes 
through and through.”

Ga i l ma r S h
Senior Associate Vice President and Chief Strategy Officer

The Ohio State University Wexner Medical Center

From epidemiologist to influencing governmental policy in 
a way that could improve public health to reaching out to the 
community as the head of a foundation, Karen Morrison’s 
career is grounded in helping people. As senior vice president of 
OhioHealth, Morrison advocates on behalf of public health and 
as president of OhioHealth Foundation, she take the company’s 
mission forward into the communities they serve. “It’s always a 
challenge when we see that there are so many unmet needs in the 
community such as homelessness, poverty, etc., that make it very 
difficult for some of our patients to focus on their own health,” 
Morrison says.

That makes her advocacy role even more vital. Morrison says, 
“For the most part we have had good success in being able to 
educate and inform our public officials about the impact of 
policy on health care providers and our patients,” she says. 
“The challenge presents when public officials must make tough 
choices about how to sustain funding for vital health care 
services. We face these challenges by working together with our 
public partners to demonstrate the value and impact that we have 
on the health of our communities, and to present solutions for 
how to deliver the highest quality care to our patients in a cost-
effective manner.”

This quietly assertive woman grew up in a household with 
parents that instilled and modeled good values. “They made me 
realize that it is important not to follow the leader, but to become 
the leader,” Morrison says. Rigorous academic undergrad and 
post-graduate programs opened the door to a 24-year career 
with OhioHealth, where mentors helped develop Morrison as a 
leader and senior executive. “They challenged me to push myself 
beyond what I thought was capable,” she says.

“Educational excellence, character grounded in good values and 
mentors who invested in me—all contributed to my ability to 
achieve. That is why I aspire to do the same for others,” Morrison 
says. She reflects on the opportunities that she had as a young 
woman that her mother did not and thinks about her teenage 
daughters. “I feel a sense of obligation to do everything in my 
power to encourage them to explore all the options and to pursue 
their own paths and dreams. I only hope that my experiences 
and opportunities will inspire them and other young women to 
explore the many options that are available to them.” Morrison 
is fond of the John Maxwell quote, “Talent is never enough, 
discover choices that will take you beyond your talent.” She 
says, “Even if your talents don’t exactly fit the mold of the career 
that you pursue, go after it anyway and mold your career in a way 
that maximizes your talents.”

Ka r e n mO r r i S O n
President of OhioHealth Foundation, 

Senior Vice President of External Affairs
OhioHealth
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Rogers-Reece was the first female dean of McDonald’s famed 
Hamburger University in Chicago. She’s taken bold and 
calculated career risks including moving her whole family to 
Indonesia to become director of operations and then general 
manager there. “I consider myself a trailblazer, and the more 
successful I can be, the more I can champion opportunities for 
diversity and for women who come after me,” she says.

Ray Kroc’s book, Grinding It Out, started Rogers-Reece on her 
McDonald’s career path. “I saw a long-term future with a very 
successful company in which the potential to grow and succeed 
was mine to make happen,” she says. “I said yes to a job as an 
operations trainee and have never looked back.”

“I wanted to join an organization where I could be me because 
I’m a bit of a maverick. It was and still is important to me to not 
lose my own identity. McDonald’s doesn’t define who I am, but 
it has given me wonderful opportunities to grow and develop 
while allowing me the ability to keep who I am intact,” Rogers-
Reece says.

“I’m having as much fun in my job today as I did the first day 
I walked into this great brand,” she says. Much of that is due to 
the people, who have taught her and helped her gain perspective 
about the business and brand. For Rogers-Reece, Colin Powell 
drives home the importance of people to her career. He wrote, 
“Leadership is all about people. It is not about organizations. It is 
not about plans. It is not about strategies. It is all about people—
motivating people to get the job done. You have to be people-
centered.”

“Success is a journey, not a destination…and it’s always under 
construction,” she says. Her advice to others: be authentic; work 
hard; take risks and don’t be afraid to fail; seek mentors—lots 
of them; articulate your goals to top management; prepare a 
concise, dynamic and clearly purposed elevator speech and share 
it; and remember, “There is no ‘I’ in team.”

Sh i r l e y rO G e r S-re e c e
Vice President & General Manager - Ohio Region

McDonalds

As Chief Human Resources Officer at Diebold, Incorporated, 
Sheila Rutt sees her responsibilities as caretaker of the experience 
that Diebold associates have every day they come to work. 

Rutt is responsible for managing every aspect of the relationship 
between Diebold and its associates.  Overseeing talent acquisition, 
she ensures that Diebold has a consistent approach to attracting 
top talent into the organization. But her job only starts there.  

“Once we bring someone onto the team, we have to make sure 
they feel fully engaged and they want to stay here and contribute 
to our success,” Rutt says.  “There are 17,000 individuals that 
come to work every day here and I feel that everything I do has 
the potential to impact their experience in either a positive or 
negative way. I take that responsibility very seriously.”

The programs she manages are focused on that impact. In 
today’s challenging economy, Rutt says, leading the HR function 
is an exercise in balance – creating strategies to attract, retain, 
motivate, develop and reward today’s talent while managing the 
cost of the programs to do that.

As for career advice to others Rutt says; “It’s a combination 
of initiative, desire to make a difference, and then constantly 
demonstrating or delivering value that is key,” Rutt says. “As 
long as you’re adding value, you’re going to be successful. You 
just have to find out what that value-added proposition is. Find 
out what is causing your customer pain or frustration, and help 
be a part of the solution to resolve it.  Also, the more you learn, 
the more you can contribute”.  Rutt herself has both an MBA 
and a Ph.D.  Learning and continuously improving herself are 
clearly two of her core values.  Rutt says, “Pick a good horse and 
ride well.  Pick a good company, perform at 110% and you’ll go 
places”.

Sh e i l a m. rU t t
Senior Vice-President and CHRO

Diebold, Inc.



DiversityFirsttM

DiversityFirsttM DiversityFirsttM

30 31

2012 Oh i O mO S t PO W e r f U l & in f l U e n t i a l WO m e n

Denise Stump made a choice and decided to embrace the 
pressures and responsibilities that come with an executive level 
position. “With my family’s support and understanding, I made 
that commitment knowing that there are additional challenges 
for a wife and mother,” she says.

Stump set her priorities and determined what was most important 
to her and embarked on a career using two simple goals: “Do the 
right thing under pressure for my company as well as cherish my 
family.”

She also took ownership of her future and her career development, 
advice Stump gives freely today. “Don’t sit back and expect that 
someone is going to do it for you. Constantly prepare for the next 
level while developing others directly and indirectly,” she says.
“I truly enjoy what I do and I cherish the successes. I take pride 
in watching those that I have mentored or touched in some way 
have success in their lives. It’s really rewarding to see someone 
reaching their potential and know I’ve played a small role in their 
success,” Stump says.

“Embrace reality,” Stump says, “and use it as the catalyst for 
change.” Every day, she works to create positive change at 
Scotts. “Whether it’s more robust talent management programs 
or creating mechanisms to remove barriers for associates, those 
are the changes that keep me motivated.”

“I attribute some of my success to perseverance, having a strong 
team and advisors around me, overcoming fear, admitting it when 
I’m wrong, and doing the right thing even when it’s difficult to 
do,” she says.

de n i S e  St U m P
Executive Vice President, Global Human Resources

The Scotts Miracle Gro Company

Dr. Olivia Whyte Thomas received her Bachelor of Science 
Degree from Kentucky State University, Frankfort, Kentucky, 
in 1972, and her Doctor of Medicine Degree from Creighton 
University Medical School, Omaha, Nebraska.  She completed 
her residency at The Ohio State University, Department of 
Pediatrics College of Medicine, Columbus, Ohio.  

She is the Chief of the Section of Ambulatory Pediatrics, 
Nationwide Children’s Hospital and a Clinical Professor in the 
Department of Pediatrics, The Ohio State University, Columbus, 
Ohio.  Dr. Thomas oversees the Primary Care Network which 
offers comprehensive health care for over 75,000 patients 
who attend one of the hospital’s 10 community sites; the Main 
Campus Urgent Care; and the Center for Healthy Weight and 
Nutrition.  A Mobile Care Unit provides acute and primary care 
services to students at 14 schools through the school year and 
during summer school.  A second Mobile Unit, in partnership 
with the Ronald McDonald House Charities, serves underserved 
and uninsured patients in the Central and Southeast Ohio 
communities.  She is the Director of the Reach Out and Read 
Program, offing new and gently used books to children in all of 
the Primary Care Centers.  Dr. Thomas has given many years of 
service as a board member to both national health organizations 
and community organizations. Recent membership includes The 
Center for Safety and Healing Board;  the Ohio Commission 
on Minority Health Board; Access Health Columbus Board; 
Columbus Medical Association Foundation Board; and the OSU 
College of  Medicine Alumni Association Board.  

Olivia loves Kentucky State University.  She was a member of  the 
charter alumni chapter in Columbus, and has helped the chapter 
sponsor the KSU Concert Choir performances in Columbus for 
the past 30 years.  She has been active and held offices on the 
local, regional, and national alumni association levels.  Olivia 
is a member of Alpha Kappa Alpha Sorority, Incorporated.  She  
and her husband, Bob, are the parents of two daughters, Alicia, 
a 2004 KSU graduate, and Erin, a nursing student and mother of 
their three grandchildren, MarZhawn, Malek, and Olivia.

Ol i v i a th O m a S,  md
Chief, Ambulatory Pediatrics

Nationwide Children’s Hospital
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Je a n e t ta da r n O
Associate Vice President, 
Diversity & Inclusion
Nationwide Insurance

dr. va l e r i e  le e
Chief Diversity Officer
Ohio State Univeristy

rO n a l d v JO h n S O n
Vice President & 
Associate Counsel 
KeyBank National 
Association

bO b b y JO n e S  
Chief Operating Officer
CareSource

az U K a i .  mUmi n  
Vice President of Diversity 
and Inclusion  
Center of Science & 
Industry (COSI)

ba r b a r a d.  ra d O U S  
Senior Vice President - 
Shared Services 
American Electric Power

ai d a Sa b O
Vice President of Diversity 
Cardinal Health, Inc. 

dav e SU l l i va n  
Director, Diversity and 
Inclusion
OhioHealth

an t h O n y Wh i t e  
Partner-in-Charge, 
Columbus office
Thompson Hine LLP
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Jeanetta Darno sees every challenge as a positive. Since she was 
16, she’s met challenges head-on using the heartfelt Christian 
mantra, “I can do all things through Christ who strengthens me.” 
She says, “Even in the challenges or set backs, I know that I’m 
going to learn something from them or connect to others.”

Darno came to manage Nationwide’s national diversity 
partnerships just one year after joining the company. “I was 
nervous, because many relationships were new to me. It was 
important for me to connect to people from all parts of the 
business to ensure that we had strong partnerships,” she says. 
“I needed it to be win/win and be seen as value-added so the 
organization would embrace it.” That was five years ago and by 
all measures, Darno succeeded.

“Every organization evolves around a continuum of diversity and 
inclusion,” Darno says. “Leaders want the best talent. They want 
an organization that is highly engaged and they understand that 
comes from a diverse workforce and an inclusive environment. 
That’s what makes my work so exciting.”

Modeling inclusive behavior and thought started early for Darno. 
“I think it has always been part of my DNA. My parents taught 
me to respect others, listen to and consider other points of view 
and see innocence in others’ actions,” she says. Because of that, 
Darno developed a sense of fairness, healthy competition, and 
the desire to help others be their best self.

Recruiting and talent acquisition experience, first in the military 
and in every job since, helped Darno build a skill set that has 
guided her career and the careers of many others. “My toolbox 
has evolved by virtue of someone believing in me, always 
learning through the opportunities and doing the best job I could 
do by leveraging others to be successful,” she says.

“Be great at what you do today,” Darno advises. “Develop the 
tools that you need and the resources for today while looking at 
tomorrow and then communicate what you want…Be open to 
the steps it might take you to get you there. It’s never a straight 
line.”

Je a n e t ta da r n O
Associate Vice President, Diversity & Inclusion

Nationwide Insurance

Dr. Valerie Lee is Vice Provost for the Office of Diversity 
and Inclusion, Vice President for the Office of Outreach and 
Engagement, and Chief Diversity Officer at The Ohio State 
University. She has chaired two Ohio State departments: the 
Department of Women’s, Gender, and Sexuality Studies and the 
Department of English. In addition to her full professorship in 
English, Lee holds courtesy appointments in: African American 
and African Studies, Comparative Studies, Women’s, Gender, 
and Sexuality Studies, the Center for Folklore Studies, and the 
Center for Interdisciplinary Law and Policy Studies.  

Lee is the recipient of Ohio State’s highest teaching award, 
the Alumni Award for Distinguished Teaching, and its highest 
service award, the Faculty Award for Distinguished University 
Service. She has taught such courses as “Women Writers of 
the Harlem Renaissance,” “Contemporary African American 
Literature,” “Neo-Slave Narratives,” and “Law and African 
American Narratives.” Her books include Granny Midwives 
and Black Women Writers: Double-Dutched Readings and 
The Prentice Hall Anthology of African American Women’s 
Literature. She has authored numerous journal articles in 
the areas of African American Literature, Multicultural 
Literatures, American Literature, Gender Studies, and Critical 
Race Theory.  On the national level, she has served as chair of 
the Association of Departments of English (ADE) and is the 
co-editor of the Ohio State University book series on Black 
Performance, Literature, and Culture. 

For over twenty years she has served as the Executive Director 
of Womanist Readers, a community group devoted to reading 
African American Literature and providing outreach activities 
to the larger Columbus community.  As a senior scholar, Lee 
is active in teaching, research, and service.  Most notably, 
she has served on the MA thesis, MA examinations, and PhD 
dissertations for over 100 students.

dr. va l e r i e  le e
Chief Diversity Officer
Ohio State Univeristy
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Ronald V. Johnson, Jr.’s first mentor taught him two incredibly 
valuable lessons about control and service. “It’s important to take 
control over your own development. Don’t wait for other people 
to do things for you or notice you. Put yourself in a position to 
be noticed and take advantage of opportunities,” Johnson says. 

He also believed African Americans who achieve a certain level 
of success are duty bound to give back to the community. “We 
wouldn’t be able to achieve those things without the sacrifices 
that others had made. I believe that as well.”

Johnson’s life motivation centers on those lessons. His actions—
professionally, personally and civically—illustrate his helping 
hand, extended back to pull someone forward.  “I really just want 
to be relevant in the context of community service. I want to do 
things that are meaningful, important and relevant,” he says.
And he has. Johnson is the chairman of one of the largest and 
oldest housing authorities in the country, sits on a number of 
professional and leadership development boards, and is involved 
with the Cleveland Bridge Builder leadership development 
program.

“One of the frustrations that I have and others feel is people not 
understanding the difference between diversity and inclusion. 
Most focus on headcount and numbers, but inclusion is about 
bringing people into the fray so they can contribute in significant 
ways,” Johnson says.

He encourages diversity among leadership development classes 
because it not only does wonders for individual professional 
development, but also Johnson says, “adds perspective to what 
others in the program learn. It broadens their horizons as well. 
It really is about exposing others to a diverse professional 
perspective.”

Johnson likes to quote Chuck Swindoll, an evangelical minister, 
“Life is 10% what happens to you and 90% how you react to 
it.” It sums up the intangibles of leadership for him. “It’s about 
poise, being thoughtful no matter what the situation is. You can’t 
control the situation, but you can control how you react,” he says.

rO n a l d v JO h n S O n
Vice President & Associate Counsel

KeyBank National Association

For Bobby Jones, quiet is good. With 16 million claims processed 
this year, Jones strives for a level of consistency that prevents 
operational “fires” from surfacing. “I want to do things the right 
way and I want to do things that are efficient. One of those ways 
is to be consistent in our overall approach to operations,” he says.

Being responsive to health care industry changes keeps Jones 
on his toes. It takes open-mindedness and flexibility to look at 
strengths and weaknesses in order to meet specifications, so 
planning is a fluid process that doesn’t extend too far into the 
future.

The attributes Jones uses to successfully lead operations at 
CareSource also served him well in his career development. 
He seeks out difficult tasks and faces them head on. “I never 
really focused on annual pay increases. I’ve always focused on 
promotions. You have to be willing to take the job that no one 
else wants. As a result, your learning increases very rapidly. The 
more you learn, the more you know, the greater the probability 
of a promotion,” he says.

There is greater risk with these positions, Jones says, as well 
as higher stress levels. But the payoff is huge both to the 
organization and the person holding the job. “You have a better 
understanding of how the organization works if you master those 
activities and your value to the organization increases several 
times over,” he says.

“Oftentimes in your career, there is someone who sees something 
in you and they want to validate if their assessment is correct,” 
Jones says. “If I’m looking for talent, you might not find the 
perfect candidate. Sometimes you look for certain qualities that 
would help the person be successful, and then provide them with 
mentoring advice. Its worked for me on several occasions.”

bO b b y JO n e S
Chief Operating Officer

CareSource
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Azuka I. MuMin is the Vice President of Diversity and Inclusion 
for the Center of Science & Industry (COSI) and is leading 
the development and execution of a pan-institutional diversity 
and inclusion plan. In addition, under her direction are three 
highly impactful outreach departments for underserved and 
under‐represented children, teens, and families, including a 
mentoring program for first generation minority college students. 
Through her work in outreach and engagement, Ms. MuMin has 
facilitated meaningful partnerships with over 100 organizations 
and schools based on her innovative relationship building 
concept of Invite, Welcome, and Engage. Ms. MuMin was also 
instrumental in forming and piloting COSI’s public engagement 
process for the very successful temporary exhibit RACE: Are We 
So Different? This community engagement process included a 
steering committee comprised of diverse leaders who supported 
the planning and presentation of the exhibition. 

Prior to joining COSI in 2007, Ms. MuMin enjoyed over 10 
years of leadership experience with nonprofit and government 
agencies focused on empowering low-income families through 
education, employment, and mentoring. Additionally, she co‐
founded a nonprofit agency to assist women in their transition 
from public assistance to employment, which earned the agency 
the distinguished Governor’s Award for Excellence in Public 
Service. 

Ms. MuMin serves on the ScienceMakers National Advisory 
Board, which celebrates the achievements of African American 
scientists; reviews the Institute of Museum and Library Science 
funding proposals for African American museums and has 
received numerous awards and honors including Diversity 
Fellowships from both the Association of Science and Technology 
Centers and the American Alliance of Museums. Ms. MuMin 
earned a BS degree from The Ohio State University with dual 
majors in Social Policy and African American & African Studies, 
and holds a MA degree in Cultural Community Development 
from Antioch University, where she presented her graduating 
class commencement address.

az U K a i .  mUmi n
Vice President of Diversity and Inclusion 

Center of Science & Industry (COSI)

Barbara Radous is resilient. She doesn’t give up easily. 
That resiliency and a penchant for hard work motivate her to 
“challenge the norm and look for opportunities to improve the 
way we do business,” she says.

Never one to take things for granted, Radous was blessed 
with “wonderful mentors who have guided and coached me 
along the way,” she says. Her career with American Electric 
Power is a testament to the lessons she learned along the way. 
Radous’ responsibilities have ranged from overseeing mid and 
back office functions to energy marketing and trading, market 
operations and commercial analysis. Today, she is responsible 
for information technology, human resources, supply chain and 
business logistics.

Work/life balance is tricky and is, perhaps, Radous’ biggest 
challenge because she bases her life goals around her family. She 
wants to be “a great daughter, sister, wife, mother and friend,” 
Radous says. “Never forget where you came from. It’s important 
to stay grounded!”

Active on the boards of several organizations, including the 
YWCA of Columbus, Directions for Youth & Families, Institute 
Board of the National Business Group on Health, and Institute 
on Innovation in Workforce Well-Being, Radous also serves 
as 2013 chair of the Central Ohio American Heart Association 
Heart Walk.

Civic outreach is important to her and Radous says, “As I get 
older, my goal would be to spend more time giving back to the 
community and coaching/mentoring young Hispanic girls.”
Her advice: “Live life to the fullest, trust your instincts and don’t 
be afraid to take risks.”

ba r b a r a d.  ra d O U S
Senior Vice President - Shared Services

American Electric Power
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As Vice President of Diversity & Inclusion at Cardinal Health, 
Aida Sabo focuses on developing a long term global workforce 
diversity strategy to create an environment of inclusion that 
leverages diversity as a competitive advantage. The key areas 
of the workforce diversity strategy includes work streams, 
which focuses on leveraging diversity and inclusion to impact 
the company, global workforce training and development, 
recruiting and retention, communication life and work integration, 
constituency leadership development, and branding and diversity 
outreach.

Prior to her work at Cardinal Health, Sabo led the Corporate 
Diversity Function at EMC in Hopkinton, MA, where she 
and the leadership team worked together to execute the Living 
Diversity @ EMC Strategy. The Living Diversity Strategy @ 
EMC was a companywide strategy which focused on attracting, 
retaining, and developing top talent globally, advancing multi-
cultural competence, and providing an innovative and inclusive 
environment. In effort to integrate diversity throughout the EMC 
Company, Sabo dedicated herself to educate managers and 
employees with methods and tools to leverage diversity to create 
global business success.

At EMC, her work has touched over 3500 managers and 
employees globally. Sabo helped create a clear shift in the culture 
at EMC as it is seen internally and externally. Sabo’s work on 
diversity has increased the comfort level of countless employees 
who once felt isolated and did not have the networks to get to one 
another. Through the implementation of the 6 employee circles 
and the regional reach, Sabo has helped set the framework for 
open dialogue and positive change. She has also implemented 
organizational diversity task forces, which focused on EMC policy 
objectives. Externally, Sabo has established EMC as a forceful 
player in diversity throughout the community by participating in 
councils, attending conferences, and recruiting events. For the first 
time EMC has been on the list with Diversity Inc. as a notable 
company (ranking between 50-75 on the Diversity Inc., Best Place 
to Work List) as well as the Boston Journal. 

Outside of her career interests, Sabo’s passion – both on and off 
the job – is helping at-risk youth through her commitment to 
education and mentoring opportunities. Sabo’s work has focused 
on encouraging youth to obtain higher degrees, primarily in the 
math and science fields.

ai d a Sa b O
Vice President of Diversity

Cardinal Health, Inc. 

dav e SU l l i va n
Director of Diversity, Inclusion and Worklife Planning

OhioHealth

David Sullivan is the Director of Diversity, Inclusion and Worklife 
Planning for OhioHealth.  In this position David is responsible 
for all diversity initiatives and programs that support a culture 
of inclusion and honoring the dignity and worth of employees, 
physicians, patients, as well as internal and external customers.  
David was previously the Director of Clinical Laboratories for 
Doctors Hospital OhioHealth for 16 years and has worked for 
OhioHealth for 38 years.  David is also a founding member and  
president emeritus of the Central Ohio Diversity Consortium.

David is a graduate of the Leadership Columbus 2000 class.  In 
2003 he was recognized by the Greater Columbus Chamber as 
the Mentor of the Year, and was a finalist for State recognition 
that same year, for his efforts in mentoring high school students.  
David regularly participates in community events such as United 
Way’s Community Care Day and Columbus Reads.  In 2007 
David was a recipient of OhioHealth’s Prism Award for Integrity.  

David received his B.S. degree from Ohio Dominican College.
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Tony currently serves as Partner-in-Charge of the Columbus office of Thompson Hine and is a partner 
in the firm’s Business Litigation practice group, focusing his practice on complex business litigation 
with an emphasis in employment and transportation/trucking litigation. Tony has been lead counsel on 
numerous complex federal and state litigations involving contract disputes and employment matters, 
including all varieties of discrimination claims. Tony also leads the Thompson Hine Motor Carrier 
Emergency Response Team, amassing a great deal of experience defending trucking companies in major 
accident litigation. 

Tony has extensive experience litigating labor and employment matters. Tony serves as national labor 
and employment counsel for R+L Carriers, the largest privately held trucking company in the United 
States. In that role, Tony has litigated labor and employment cases such as FLSA class actions and alleged 
wrongful termination under Title VII, the ADA, the FMLA, the ADEA, and many others. Tony’s labor 
and employment litigation experience includes multiple matters in California, Nebraska, Oklahoma, 
Michigan, Wisconsin, Texas, Tennessee, Oregon, Kansas, Georgia, Washington, New York, and Ohio. 

Tony is admitted in Ohio, the United States District Courts for the Northern and Southern Districts of 
Ohio, the Sixth Circuit of the United States Court of Appeals, and the United States Court of Appeals for 
the Federal Circuit.

Corporate Boards 
The Ohio State University Men’s Varsity O Board, Board of Trustees, Member
The Ohio State University Alumni Advisory Council, Representative to the Office of the Vice President 
of Health Services
The Ohio State University Hospital Board, Citizen Member

Awards and Honors
Listed in The Best Lawyers of America
Selected for inclusion

an t h O n y Wh i t e
Partner-in-Charge, Columbus office

Thompson Hine LLP

Candice Barnhardt is Chief Diversity Officer at Nationwide Insurance Company.  In 2011, Barnhardt was 
selected as one of the nation’s top 100 executives in workplace diversity, by Black Enterprise magazine. 
Barnhardt leads Nationwide’s Office of Diversity and Inclusion and is instrumental in helping the company 
develop an inclusive culture.

Barnhardt has led diversity work at Nationwide for several years.  The vision for Nationwide is to be a place 
where all voices are heard and valued and customers know Nationwide is On Your Side®.  The office of 
diversity and inclusion focuses on thought leadership, strategic consulting, and service delivery.  Through 
strategic planning and execution, Nationwide is focused on bringing their vision to life in these five key 
areas.

Among her accomplishments was the development of culture change workshops that have touched more than 
20,000 Nationwide associates since 2001.  Under her leadership, the organization implemented company-
wide associate engagement measures.

Prior to this position Barnhardt was vice president of Nationwide’s Organizational Effectiveness Practice.  
She was responsible for leading strategies that support a healthy, high-performance culture including change 
leadership, cultural transformation, diversity and inclusion, and associate engagement. 

Barnhardt is a member of the Columbus Ohio Diversity Consortium.     

ca n d i c e ba r n h a r d t
VP, Chief Diversity Officer, Office of Diversity and Inclusion

Nationwide Insurance
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Luxottica defines diversity as leveraging the differences and 
similarities in our employees, doctors, customers and partners.  
Inclusion is how we embrace our diversity to engage the hearts 
and minds of all employees so we can grow as individuals, 
teams and businesses.

When we harness the power of our diversity, we empower 
ourselves to think creatively and futuristically. When we are 
open to others, we create a culture and workplace filled with 
energy, engagement and excitement around achieving shared 
goals. By embracing diversity and inclusion, we promote 
teamwork and ignite our passion for excellence and innovation.

We have forged strategic partnerships with many local and 
national organizations with the hope of expanding our diversity 
awareness and efforts.  That dream is realized through our 
Employee Resource Groups (ERG).  We believe in reaching 
our employees and our community to foster that seamless 
relationship.  This is done in part through our ERG’s to inspire 
the hearts and minds of our associates.

Our Employee Resource Groups are comprised of volunteers 
from the Cincinnati Service Center (CSC) and field. The ERG’s 
focus on the following areas: business alignment, professional 
development, recruiting and retention and cultural awareness.  
We sponsor various events through the year to promote our 
groups and sponsor their events.  We are one of only a few 
companies that fund our ERG’s through various corporate 
initiatives and events.  This empowers our groups to take an 
active leadership role in fostering diversity and inclusion and 
having the economic empowerment to engage our customers, 
our associates and our investors.  We currently have the 
following groups within Luxottica:

o Lesbian, Gay, Bi-Sexual, Transgender and Ally (LGBTA)
o Luxottica Women of Vision (WOV)
o African American
o Asian
o European
o Hispanic

Our LuxTigers Mentoring Program is in its 11th years and each 
year Luxottica employees volunteer to work with Withrow High 
School students through our award-winning mentoring program 
in partnership with the Cincinnati Public Schools and Cincinnati 
Youth Collaborative. Each year 45 students are paired with our 
associated to form a four-year relationship.  These relationships 
extend through the organization ranging from our Executive 
Leadership Team to our Line Level associates.  We often say, it 
takes a village to raise a child, but only one to make a difference.  
We value and appreciate all for their contributions no matter 

the level.  Luxottica also provide scholarships to top graduation 
seniors each year.  In 2008, Luxottica mentoring program 
received the Ohio Non Profits Excellence Award.  To date our 
program has achieved the follow:

o Over 500 inner city youth participants
o 21 Scholarships have been awarded
o 98% Graduation rate among students
o $1,000,000.00 invested in 11 years
o Collegiate partnership with universities
o Luxottica provides retired laptops to seniors entering 
College, Military, Vocational or Optician training

The Luxottica TIGER Program is an extension of the LuxTiger 
Mentoring Program.  We have extended the program beyond its 
45 students and reach out to the other 1,300 students at Withrow 
and include them in the mentoring program.  We truly mean no 
child left behind.  Luxottica will be implementing 625 laptops 
into Withrow educational program in the fall of 2012.  We 
will be partnering with Withrow to redesign their educational 
curriculum to support 9th thru 12th grade programming.   Their 
IT infrastructure will be redeployed to support this technology.  
Luxottica has partnerships with Ohio State University 
and Cincinnati State College to raise over $1,000,000 in 
scholarships.  This initiative will allow Luxottica to reach more 
and teach more and help them reach their post-secondary goals.  
Success is no longer defined by high school graduation, it is 
defined by obtaining a post-secondary education, whether its 
college, military, vocational or optician training.

Our OneSight’s mission is to restore and preserve clear vision 
for the 284 million adults and children worldwide who cannot 
afford or do not have access to primary vision care. Our vision 
is a world where primary eye care is a reality for everyone. 
Through OneSight, we donate our expertise in eye care and 
eyewear to give back to those in need. We’ve helped more than 
8 million since 1988.  In 2012 we held 12 Global Clinics in 
6 different countries.  Nationally, we have 24 vision clinics 
using our Vision Van in 16 states and an additional 11 clinics at 
various locations in 8 other states.   Our core mission is to bring 
the gift of site to the world. 

We have dedicated ourselves to being a good corporate 
citizen and realize the true value and potential of diversity and 
inclusion by reaching out and partnering with organizations to 
identify top talent, building our local and national partnerships, 
engaging our customers where they are in their personal and 
their professional lives.  We have worked with the following 
organization on a multitude of topics, programs and initiatives.  
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Ms. Tidwell is the Diversity and Inclusion Leader & manages all the  Employee Resource Groups across 
Luxottica.  She is responsible for developing and deploying the diversity and inclusion strategy across 
Luxottica.  She currently supports over 35,000 associates on their diversity journey and partners with key 
business leaders in Luxottica and the community to continue building brand awareness and making Luxottica 
an employer of choice.  She is responsible for engaging all associates on all levels at Luxottica.  Since 2000, 
she has lead the Luxottica Mentoring Program that aligns high school students with Luxottica associates 
ranging from COO, EVP, SVP and all other level of the organization in a mentor/mentee relationship.  As a 
result, this award winning mentoring program has yielded a graduation rate of 98% over the past 12 years in 
preparation for preparing student for post-secondary education.

She serves on the Board of Directors for the YWCA of Greater Cincinnati and the National Underground 
Railroad Freedom Center.  She is also on the development committee for the Ronald McDonald House to 
continue the work of building a brighter future for women and children.  Alicia is a Certified Master Mentor 
for the Cincinnati Youth Collaborative in the Greater Cincinnati area.

Recently, in 2012, Alicia has been awarded the Nefertiti Award by the Cincinnati Herald and has been 
featured in the Women Book for her work with Withrow High School on the expansion of the Luxottica 
Mentoring Program in Cincinnati Public Schools.   

al i c i a ti d W e l l
Diversity and Inclusion Leader

Luxottica
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At P&G, we have a vision and organizational strategy to touch 
and improve the lives of our employees. And we want to be and 
be recognized as the Global Leader for Diversity & Inclusion.
Diversity and Inclusion is more than a strategy here at P&G. It 
is part of our DNA and all we do. We see the power of diversity 
as a competitive advantage and want to realize its full potential 
by fully leveraging the unique strengths and talents of our 
employees.

Inclusion is at the core of P&G’s strategy, thus empowering 
employees to put their passion behind it, and bring it to life in 
meaningful ways. Fostering a culture of inclusion ensures that 
every employee feels valued, included, and can perform at their 
peak every single day.

Diversity & Inclusion at P&G brings together individuals from 
different backgrounds, cultures, working and thinking styles, 
providing remarkably different talents, perspectives and life and 
career experiences. Diverse groups are more innovative than 
homogenous groups of people. And innovation is our lifeblood. 
It is how we touch and improve lives.

We know that fully leveraging our Diversity and Inclusion leads 
to bigger and better innovations. By creating diverse teams of 
people we bring together different styles of thinking. And by 
connecting these diverse nodes we spark innovative ideas. We’ve 
seen it time and time again with initiatives like Gillette Guard, 
where we innovated for the Indian consumer and through My 
Black is Beautiful, where an internal P&G campaign became 
an external marketing campaign, building a movement where 
African American women everywhere, define their own beauty 
standards.

We want to attract and retain a diverse workforce, with diverse 
talent from around the world. Just as our consumers are global 
and diverse, so are our employees. By design, we ensure that 
leadership has broad, global perspective. We recruit top talent 
from diverse backgrounds and cultures around the world. Our 
employees need to reflect the diverse markets and consumers 
we serve. P&G employees represent more than 145 nationalities 
worldwide and we have the most globally diverse and 
experienced leadership team in the Company’s history.

At the core of our strategy, we want to foster a culture of 
inclusion so that everyone is valued, included and performing 
at their peak. To support our diverse and global workforce, 
we have seven corporate affinity groups: African Ancestry 
Leadership Team, Hispanic Leadership Team, GABLE (our 
LGBT employee group), Corporate Women’s Leadership Team, 
Asia Pacific Americans, Native American Indians Leadership 
Team, and People with Disabilities.

P&G’s Affinity Groups offer an internal forum for employees 
to connect and build a strong sense of community as well have 
the opportunity to be in service to the Company to deliver better 
business results. Affinity groups also aim to ensure we attract, 
develop, and maintain a diverse workforce.

Mentoring

We also see mentoring as an integral part of every manager’s 
responsibility and a part of everyone’s job. P&G has robust 
mentoring programs, with over 60% of our employees reporting 
that they have a trusted counselor/advisor/mentor at P&G. 
Programs vary to meet the individual needs of our employees 
and span across a number of areas including reverse mentoring, 
cross-cultural, cross-generational, cross-discipline and across 
time zones.

Robust Training Programs
Diversity & Inclusion capabilities aim to foster and grow 
an open and inclusive culture through a blended learning 
approach. Understanding differences enables employees to 
build collaborative diverse relationships to successfully drive 
business growth.

By understanding these types of differences, it enables our 
employees to be in touch and build collaborative diverse 
relationships so that we can all successfully grow our business 
together.

Multicultural Marketing
Inclusion is a key focus for our Global Diversity & Inclusion 
Strategy and extends to our multicultural marketing efforts. 
Reaching the multicultural consumer is a critical component to 
achieve P&G’s growth targets.

The US Brand Operations Ethnic Pillar is the catalyst that 
sparks the multicultural marketing conversation within P&G 
and identifies business opportunities and builds and enables 
strong marketing plans at both the global level and regional 
business levels. Through the lens of diversity we can win with 
our multicultural consumers.

The breadth and depth of P&G’s Diversity & Inclusion efforts 
extends to our supplier relationships as well. Since 2005, P&G 
has been a member of the Billion Dollar Roundtable, a forum of 
18 corporations that spend more than $1 billion annually with 
diverse suppliers. And we spent $2 Billion with minority and 
women owned businesses in 2011/2012.

P&G has been humbled by external recognition for our 
commitment to Diversity and Inclusion, but we know we can do 
more. We have partnered externally and internally to ensure we 
continue to attract and retain a globally diverse workforce, and 
an inclusive culture to succeed.
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At KeyCorp, we are proud to support an environment where 
diversity and inclusion are valued – where all people can 
contribute their unique characteristics, abilities and talents.  We 
continue to develop our workforce, our workplace, and ways of 
doing business in the marketplace that reflect the diversity of 
our customers and communities.  We go beyond compliance to 
commitment by embracing inclusion.

On May 1, 2011, KeyCorp made history when Beth E. Mooney 
became the first woman CEO of a top 20 U.S. bank.  Ms. Mooney 
has been named to Forbes “World’s 100 Most Powerful Women” 
and American Banker’s 2012 “Top 25 Women in Banking”.

Outstanding Corporate Citizenship
Key views diversity and inclusion as an asset that strengthens 
our brand with our employees, across our enterprise and in 
the communities we serve.  We are proud to be recognized by 
national and local organizations as a leader in diversity and 
inclusion.  

• DiversityInc:  Since 2005, Key has been named to the 
Top 50 Companies or 25 Noteworthy Companies based on 
excellence in diversity management and advocacy, CEO 
commitment, human capital, corporate communications 
and philanthropy, and supplier diversity
• Human Rights Campaign:  Since 2008, Key has received 
the top scores for a banking and financial services 
institution headquartered in Ohio, benchmarking our 
commitment to serving and supporting LGBT (lesbian, 
gay, bisexual and transgender) consumers, employees and 
investors
• Cleveland Commission on Economic Inclusion:   
Recognized since 2006, Key has been named a Hall 
of Fame company in the board diversity and supplier 
diversity categories for achieving measurable outcomes of 
demonstrated success in Northeast Ohio

Excellence in Supplier Diversity
KeyCorp has been named a DiversityInc Top 10 Company for 
Supplier Diversity in 2007 and 2011, and has received national 
recognition - including in the Wall Street Journal – for our 
innovative KeyBank Plus programs for financial education and 
products/services for under-banked and un-banked consumers.  

Key is proud to continually expand its corporate spend levels 
with Minority and Women-Owned Business Enterprises 
(MWBEs).  Since 2001, Key’s aggregate spend with diverse 
businesses has reached over a half billion dollars, and our yearly 
spend with firms owned by women, veterans and minorities is 
more than twice the national average for corporations. 

Key4Women
Key4Women is a signature program that helps women business 
leaders and entrepreneurs connect with their customers, their 
peers and their communities by providing access to capital and 
customized service solutions, as well as ongoing local forums 
that provide educational and peer networking opportunities. 

Since 2005, Key has lent more than $6 billion to women-owned 
businesses, including achieving a three year goal of $3 billion in 
loans from 2009 to 2011.
We Have a Strong Sense of Community

Key believes the most significant investments we make are 
in our communities.  The KeyBank Foundation focuses our 
philanthropic investments on initiatives that promote economic 
self-sufficiency - specifically workforce development, financial 
education, and diversity and inclusion.  Over 20% of KeyBank 
Foundation grants are provided to organizations that benefit 
diverse communities.

Our innovative community commitment has also been 
demonstrated via several national-scale programs, including 
the annual KeyBank-Ohio State University Minority MBA 
Students Case Competition and the inaugural Susan G. Komen 
Community Health Advisors Training Program.  The KeyBank 
Foundation has also invested major grant support to the STEM 
programs of the Cleveland Metropolitan School System.

In Cleveland, Key’s headquarter home, and across the nation 
the KeyBank Foundation makes investments in United Way 
agencies which provide critical funding for basic need programs 
and services.  Through its corporate gifts as well as employee 
pledging, Key gives over $4.25 million annually to United Way 
agencies.

Key Business Networking Groups
One of the strongest demonstrations of Key’s culture of inclusion 
is through our employee resource groups, known as Key Business 
Networking Groups (KBNGs).  KBNGs are collaborative, 
corporate-supported groups that harness the knowledge and 
experience of our employees who represent multiple dimensions 
of diversity.  In addition to providing numerous opportunities 
for workplace leadership and community involvement, KBNGs 
are a critical component of employee engagement.

Key has over 30 KBNG chapters throughout the company, 
representing nine constituencies:

• African American
• Asian
• Champions for People with Disabilities
• Executive Women
• Hispanic-Latino
• Jewish Cultural
• LGBT and Allies
• Military Inclusion
• Millennials
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Dialogue between differing viewpoints is part 

of what makes our organization strong, and we 

have a continuing need for people with all kinds  

of backgrounds. It’s through the experiences of  

our employees that we’re better able to 

understand and appreciate the values and beliefs 

of our diverse patients. To learn about Premier, 

go to PremierHealthPartners.org. Grow as an 

individual when you bring your individuality  

to Premier.

Premier Brings 

Them Together.

Our Family Welcomes Your Family to 

For more than 50 years, Bob Evans has been delivering quality homestyle 
food and friendly service.  Enjoy classic breakfast favorites like sausage, 
eggs and hotcakes.  Take advantage of a Farmhouse Lunch deal for just 
$6 or take home one of ten Family Meals To Go for under $20.  We have 
something for everyone at Bob Evans.

We treat strangers like friends  
and friends like family.

© 2012 Bob Evans Farms, Inc.
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Connected to Community

At AEP, we never forget the value electricity 
brings to our lives. That’s why we work each 
day to deliver affordable, reliable electric service. 
We’re AEP, connected to communities.

Visit our blog at 
www.AEPCommunityConnections.com

 AEP is proud to sponsor the Ohio Diversity Conference.

California University of Pennsylvania 
Building Character. Building Careers.

A proud member of the Pennsylvania State System of Higher Education.

Arabic Language & Culture
BACHELOR OF ARTS, MINOR & CERTIFICATE PROGRAMS

GCgÓk h S°¡Ók Hµº!

NEW COHORTS BEGIN SPRING, 
SUMMER AND FALL!

California University of Pennsylvania’s bachelor’s degree and 
certificate programs in Arabic are designed to provide students with 
the skills and experience needed in the job market. Emphasis is on
reading, writing, and speaking the Arabic language. Subject matter 
covers cultural topics ranging from geography and religions to cuisine
and multiculturalism. Moreover, the available capstone courses are
specifically designed to enhance students’ Arabic language skills 
and give them deeper appreciation of the Arabic culture.

To learn more about the 100% online B.A., minor and certificate 
programs in Arabic Language & Culture, please call 
724-938-5958, or toll-free at 1-866-595-6348,
email arabiconline@calu.edu, or visit www.calu.edu 
and select “Global Online.”

CALU
GLOBAL ONLINE

1 O O % O N L I N E  A R A B I C  C O U R S E S

‘eæ¡ÉêHµÉdƒQjƒS¢ ‘ Gd∏q¨á h

Gdãq≤Éaá Gd©ôH«

q

á YÈ G’fÎfâ!
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Walmart is proud to support the National Diversity Council.  
Together, we’re making better possible for millions of people 
all around the world.

Learn more online at corporate.walmart.com.

Making Better Possible.

 TEXAS DIVERSITY COUNCIL

macaronigrill.com facebook.com/macaronigrill
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EQUAL EMPLOYMENT OPPORTUNITY IS THE LAW 

If you believe that you have been discriminated against at work, you can file a Charge of 
Discrimination, call 1-800-669-4000, 216-522-2001, or visit www.eeoc.gov.  
 
The EEOC provides free speakers for community groups, advocacy groups, churches, schools, 
business organizations, etc.  The EEOC also provides fee-based training and seminars.   To 
schedule outreach or training for your organization, call 216-522-4794  

The U. S. Equal Employment Opportunity Commission 
(EEOC) is responsible for enforcing federal laws that 
make it illegal to discriminate against a job applicant 
or an employee because of the person’s race, color, 
sex (including pregnancy), religion, national origin, 
disability, age (40 and older), or genetic information.  
It is also illegal to discriminate against a person 
because the person complained about discrimination, 
filed a charge of discrimination, or participated in an 
employment discrimination investigation or lawsuit. 

The realization of her dreams
depends on the right learning environment, and the influences on her  
success are countless. That’s why it’s important to give her the best support 
possible, even in the face of budgetary pressure. After all, creating the best 
environment for learning doesn’t need to cost more; it just takes something 
more. More efficiency, more attention to details, more innovative thinking 
and, of course, more passion for making it all work. From kindergarten to 
post-graduate work, it’s a lesson in life. Quality of life. 

Discover more at www.sodexoUSA.com

   “Imagine me when

I have my Ph.D. 
        and what it took to 
                     get me there.”

®

CAS

For more than 
100 years, 
Chemical 
Abstracts Service 
(CAS) has been, 
and continues 
to be, the world 
leader in 
providing 
chemical 
and related 
information to 
researchers. 

CAS is the most 
authoritative &
comprehensive 
source of 
chemical 
information, 
including the 
largest collection 
of substance 
information, the 
CAS REGISTRYSM.

Go Beyond the Ordinary with a
Global Leader
CAS has a variety of rewarding opportunities available for 
qualifi ed candidates. Join us for a career challenge in one of 
these exciting capacities:

• Information & Computer Technology
• Human Resources & Administration
• Scientifi c Information Analysis
• Marketing
• Sales
• Finance
In addition to working with leading-edge technologies and 
an outstanding technical team, CAS offers competitive 
compensation, an excellent benefi ts package including 
fl exible hours, employee savings plans, company-paid 
retirement, disability plans, and a convenient suburban 
location within close proximity to The Ohio State University.
Visit www.cas.org to check out our product line and specifi c 
job openings and to submit your resume, including salary 
requirements. Chemical Abstracts Service (CAS), 2540 
Olentangy River Rd., Columbus, OH 43202. CAS is an Equal 
Opportunity Employer.

© 2009 NAS
(Media: delete copyright notice)

3.5 x 4.75
B&W

www.cas.org

The Ohio Housing Finance Agency is an Equal Opportunity Housing entity. Loans are available on a fair and equal basis regardless of race, 
color, religion, sex, familial status, national origin, military status, disability or ancestry. Please visit www.ohiohome.org for more information.

57 E Main Street  Columbus OH  43215  toll free 888.362.6432  fax 614.644.5393  

OHIO HOUSING
FINANCE AGENCY

OHIO HOUSING
FINANCE AGENCY

WHO WE ARE  WHAT WE DO  The Ohio Housing Finance Agency: We Open the Doors to an Affordable Place to Call Home

The Ohio Housing Finance Agency (OHFA) works with leading housing industry partners and 
stakeholders to provide quality, affordable housing options for Ohioans with low- to moderate-
incomes. Since 1987, OHFA has facilitated the development and preservation of over 1,400 
affordable properties with more than 77,000 rental housing units across the state. OHFA also 
works with property managers to help maintain safe, decent housing environments for Ohio’s 
affordable housing renters.

OHFA’s programs fund all types of affordable housing developments ranging from housing for 
individuals to families. Visit ohiohome.org and see how OHFA can help you open the doors to 
an affordable place to call home. 

 

Diversity Business & Resource Directory 
 Deadline Feb. 1st 2013 

 
Minority Health & Resource Directory 

 Deadline March 25th 2013 
 

Hispanic Business & Resource Directory   
Eastern Ohio Edition: October 2012 

Western Ohio Edition: Jan. 2013  
All Ohio Edition: April 2013  

 
www.NCMinorityMedia.com 

NorthcoastMagazines@gmail.com  
Tel440-670-7017 – 216-394-0772 
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DiversityFirstJobs.com

“Creating A Diverse Workforce”

Still fishing for that right employee?

For more information, contact Tonya Anderson at tonya.anderson@diversity�rstjobs.com
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When EXPERIENCE and  
RESULTS count, turn to  
DiversityFIRST™ Consulting,  
your complete
Diversity & Inclusion
consulting and training solution.

Let us help your organization achieve success!

www.diversityfirstconsulting.com
www.nationaldiversitycouncil.org

DiversityFIRSTTM Consulting

We know that it takes a great team of people working together to give our Customers the Positively 
Outrageous Service they expect.   And at Southwest Airlines® , customer service and community 
service go hand in hand. We  are proud of our diverse workforce, and we strive to make a positive 
difference in the communities we serve.  By working together, we can soar to new heights.

©
2011 Southwest Airlines Co.

OUR WORKFORCE IS JUST AS DIVERSE
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ARABIC LANGUAGE AND CULTURE
ONLINE BACHELOR AND CERTIFICATE
1.866.595.6348      1.724.938.5958
arabiconline@calu.edu

or

JOIN US!

For more information, please contact

DR. SHANTA PROCTOR   |  SHANTA.PROCTOR@NATIONALWOMENSCOUNCIL.ORG

National Women’s Council www.nationalwomenscouncil.org

When Women Succeed, America Succeeds™

PROUD INITIATIVE OF THE

Workplace & Political Equality

Empowering Women through CollectiveVoice™

International Women’s Rights

Women’s Health

Economic Empowerment 
DIVERSITY COUNCIL
N AT I O N A L
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