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Dear Participant, 

Welcome to the Dayton Women in Leadership Symposium hosted by the Ohio Diversity Council. 
This great event offers an opportunity for you to observe, learn, network and hear different 
perspectives from a diverse mix of executives who have made the climb up the “corporate 
ladder”. 

At this event, you will gather a wealth of knowledge, experience, and expertise from some of 
the best and most prominent female leaders today. These women will speak about the personal 
and professional challenges they faced while successfully rising to the top in their respective 
organizations. These topics are issues and success that we can all relate to, and that are pertinent 
to current and future female leaders. 

I encourage you to take the initiative to meet new colleagues, talk openly about today’s topics 
and exchange ideas. It is my hope that your experience today is rewarding and fulfilling, and 
that it allows you to gain some insight and reflect on your own goals and status in an effort to 
help catapult you to the top in your own career development. 

We sincerely appreciate your attendance today in support of the Women in Leadership 
Symposium and the Ohio Diversity Council. I would like to thank our sponsors, planning 
committee, program participants, and volunteers for your support and participation. Without 
each of you, this event would not be a success.

Sincerely, 

Dennis Kennedy 
Founder & CEO 
National Diversity Council

Dennis Kennedy
CEO & Founder, National Diversity Council

Welcome
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Board of Directors

Lisa G Smith- Chair
Director of Corporate 
Human Resources and 
Diversity
Premier Health Partners

Joe Ciscneros
Director Workforce 
Diversity
American Electric Power

 

Larry Miller
Vice President for External 
Affairs and Vice President 
for Equity and Diversity
University of Toledo

Dr. Karen Rafinski
President
Clarks Community State 
College

Eleanor Biddulph
EVP- Operations
Progressive Medical, Inc.

Denise Stump
Executive Vice President- 
Global Human Resources
The Scotts Miracle Gro 
Company

Find more information on joining the Board of Directors, please contact Kera McMiller at 
kera.mcmiller@nationaldiversitycouncil.org
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Moderator

Panelists

Lisa G Smith
Director of Corporate Human Resources and Diversity, Premier Health Partners

Transforming strategy into results and leading change management initiatives for a culture 
of high performance, quality, and excellence are cornerstones of Lisa Smith’s career. She has 
a proven track record of understanding key business drivers, cultivating relationships, and 
building consensus for organizational improvement. Lisa brings a process focus that allows 
individuals to see the interrelation of seemingly unconnected ideas, concepts, and principles.
 
During her career with Premier since 2002, she has worked behind the scenes in providing 
the systems, infrastructure, and support to move forward the organization’s Human Capital 
strategy. In her current role as Director of Corporate Human Resources and Diversity, she sets 
the strategic direction for promoting a positive and inclusive work environment enabling all 
individuals to maximize their potential, performance, and effectiveness.
 
Lisa brings compassion of humanity, understanding of others and diverse perspectives, and 
her ability to bring forward critical issues to her work leaving a positive imprint in the lives 
of those she touches.

Diane Ewing
Vice President of Marketing and Communications, Premier Health Partners

Diane Ewing joined Premier Health Partners as Vice President of Marketing and 
Communications in the fall of 2008.  

Ewing joined the organization from Rochester General Health System in Rochester, New 
York, where she served as Vice President, Marketing and Public Relations.  

Previously, Ewing served as vice president of Community Services for Finger Lakes Health 
in Geneva, New York, and as director of Community Relations for Missouri Baptist Medical 
Center in St. Louis.

Ewing’s academic experience includes a bachelor’s degree in English from Maryville 
University and graduate studies at Washington University, both in St. Louis. As a volunteer, 
Ewing has served on numerous not-for-profit boards.  Here in Dayton, she serves on the boards 
of the Downtown Dayton Partnership, Think-TV, and the Blue Star Mothers. She completed 
the Leadership Dayton program as a member of the Class of 2010.
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Panelists
Jeanne Porter
Founder, Women in Business Network

Jeanne Porter is the founder and president of Women in Business Networking, the Miami 
Valley’s leading organization for women in business. W-i-B-N provides women in our region 
with forums for networking so women can achieve career and personal success through 
education, resources, relationships, and recognition. An organization that has experienced a 
300% growth rate over the past year and half. 

In addition to her work with W-i-B-N, Jeanne started two programs and served as director 
of the Warren County and Greene CASA programs – or Court Appointed Special Advocates 
program – through Juvenile Court. She has many years of experience managing volunteer 
programs.

She and her husband, Mike have been married 47 years, live in Kettering, and they have five 
children, eight grandchildren and two great-grandchildren. 

Julie E. Chrisman
Vice President and Bond Manager, Wells Fargo Insurance Services USA, Inc.

Julie is a vice president and bond manager of Wells Fargo Insurance Services.  She joined the 
surety department in the Dayton, Ohio office in 2010 and is very active with the Wells Fargo 
national Surety Practice Group.  She has 11 years banking experience in various capacities, 
most recently as a private banking relationship manager and regional banking center manager.   

Julie’s customer base is concentrated in both contract and commercial surety. She is very 
fortunate to have a group of talented surety professionals     supporting her in our Dayton and 
Cincinnati offices.

Julie was born and raised in Dayton, Ohio. She graduated from Archbishop  Alter High School 
and Miami University, Oxford with a BS in Marketing.  She currently resides in Centerville, 
Ohio with her husband, Brian, and their five kids, who keep them very active in social and 
sports activities.
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Panelists
Barbara A. Johnson
Executive Vice President and Chief Operating Officer, Miami Valley Hospital

Barbara was promoted on January, 2011 to Executive Vice President and Chief Operating 
Officer of Miami Valley Hospital a member of Premier Health Partners is recognized as 
the leading health care resource in the Dayton region. Prior to her promotion to EVP/COO 
Barbara Johnson was the Vice President of Hospital Operations at Miami Valley Hospital 
responsible for managing hospital operations which included: Cardiology Services; Transplant 
Services; Emergency Preparedness; Facilities Management; Safety and Regulatory Affairs; 
Environmental Services; Campus Security; Volunteer Services which includes Senior Care 
Services; Educational Resource Center and Medical Library Services; Employee Wellness; 
and serves as Operations Representative to the Department of Cardiology. Barbara Johnson 
has been with Miami Valley Hospital since March, 2009. 

She also served as Vice President of Operations and Director of Human Resources for Good 
Samaritan Hospital, Dayton, Ohio. She is a member of the American College of Healthcare 
Executives (ACHE), Society for Human Resources Management (SHRM), National 
Association of Healthcare Senior Executives (NAHSE), and the American Society for Health 
Care Human Resources Administration (ASHHRA). 

Barbara serves on the Dayton Opera Board of Directors, and is a member of the Wright State 
University Humanics Council. Barbara interests in the Greater Dayton area includes support 
of child and adult “special needs” education, the Mueller Society, Good Samaritan Health 
Foundation, The American Cancer Society, The American Heart Association and Habitat for 
Humanity. She also sponsors and or participates on several hospital committees to include the 
Diversity Council, Patient Satisfaction Task Force; Energy Management and Green Initiative 
Task Force, and the Advisory Council for Miami Valley Cardiology). Barbara is a graduate of 
Case Western Reserve University. 

Mary Jo Payne, Ph.D.
Campus College Chair, School of Business, M.B.A., University of Phoenix

Mary Jo Payne was born and raised in Cincinnati, OH and holds a Ph.D. in Organizational 
Development from the Union Institute, Cincinnati, OH, a Master Certification in Coaching and 
Mentoring from The Hudson Institute, Santa Barbara, CA., and a M. Ed. in Human Resource 
Development from Xavier University, Cincinnati. She has nine years experience as an online 
instructor for the University of Phoenix.  

She currently manages the School of Business at the local campus located in West Chester, 
Ohio as well as continues her online teaching at night and on weekends. She has taught over 
a hundred online classes in the areas of Management, HR, Organizational Behavior, Conflict 
Management, Leadership, etc.  Her online classroom engages students worldwide in a global 
discussion on the respective topic of study.  

She is here today to share her professional experiences as a woman in the business world and 
to answer any questions that you may have related to Women In Leadership. 
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Panelists
Jenny M. Lewis
President & CEO, Miami Valley Hospital Foundation

One of our speakers today is Jenny Lewis, President & CEO of Miami Valley Hospital 
Foundation. Jenny is no stranger to the Valley; she has been part of the team here for more 
than 25 years. Her career started in the Volunteer Services Department where she was the 
Director and served for 13years. In 2000, Jenny became the Director of Development for the 
Foundation and then in 2005 was promoted to President & CEO.

Jenny feels we all have the ability to make a difference in another person’s life, so community 
service is very important to her. She serves on several boards, chairing the Pink Ribbon Girls, 
and is currently a member of the Dayton Rotary, the Partnership for Philanthropic Planning, 
the Association of Fundraising Professionals and the Association for Healthcare Philanthropy. 
She is a Leadership Dayton graduate and was named one of Dayton’s Top 40 under 40. Jenny 
and her family attend Ginghamsburg United Methodist Church. She has been married to her 
husband Don for 27 years. Together, they have 2 wonderful sons – Josh and Justin, which 
Jenny would say are her greatest accomplishments!

Jenny was also the 2011 Mrs. Ohio International. As Mrs. Ohio International, Jenny shared 
her platform – Listening with your Heart – Building awareness about the Deaf Community. 
Growing up in a home with 2 deaf parents, she has been the ears and voice for her parents 
since she was able to talk. Because of her family situation, Jenny has had many people in her 
life that served as mentors. She truly feels she is the person she is today because those around 
her encouraged her, pushed her and believed in her. One of her favorite sayings is “To the 
world you may be one person, but to one person you may be the world.”

Renee George
VP Revenue Cycle, Premier Health Patners

Renee George joined Premier Health Partners (PHP) in Dayton, Ohio as Vice President of 
Revenue Cycle in October, 2008.  Her responsibilities include central scheduling, patient 
access, health information management, and the consolidated business office for the four PHP 
hospitals, along with approximately twenty ancillary PHP locations throughout the area.  

Renee has over fifteen years of health finance experience, previously serving as Vice President 
of Revenue Cycle for Mercy Health Partners in Cincinnati; directorships in patient financial 
services at Mercy Health Partners; hospital and physician hospital organization (PHO) 
managed care contracting at St. Joseph’s Health System/Synergy in Atlanta, Georgia; and 
physician recruiting at Coastal Physician Services, also in Atlanta.  

Renee received her Master of Business Administration degree from Georgia State University 
and her Bachelor of Science degree from University of Kentucky.  She is a Fellow in the 
Healthcare Financial Management Association (HFMA) and serves on the southwest Ohio 
HFMA Chapter’s board of directors, chairing the Progams and Education Committee.  

Renee resides in Springboro with her husband and two children.
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Schedule of Events
8:30 a.m.- 9:00 a.m. REGISTRATION, BREAKFAST, AND NETWORKING

9:00 a.m.- 9:05 a.m. WELCOME AND INTRODUCTION OF PANELISTS
Lisa G. Smith - Director of Corporate Human Resources and Diversity, Premier Health Partners
                           Chair of the Board of Directors, Ohio Diversity Council

9:05 a.m.- 9:20 a.m. TOPIC 1: DEALING WITH PERCEPTION VS REALITY: CAN WOMEN BE LEADERS?
Diane Ewing - Vice President of Marketing and Communications, Premier Health Partners

The increasing demand for diverse leaders at all levels of an organization has given a new focus to the 
question whether women can lead effectively. The myths of the past regarding women’s effectiveness 
as leaders have been discarded; as evidence shows that today more than ever women are succeeding. 
Although there are still many challenges and territory to gain, women have proven to have “opened the 
door” of traditionally male dominated fields. 

Discussion Questions: 
   •Why is there still the perception in the workplace that women can’t lead? Can women lead as well as     
    men? 
   •How can women work as themselves without changing their individual work ethic in a predominantly 
    male work environment? 
   •What are the particular leadership skills that women may bring, that dismiss the can or can’t lead 
    question? 

9:20 a.m.- 9:35 a.m. TOPIC 2: HOW TO BE A WOMAN OF INFLUENCE
Jeanne Porter - Founder, Women in Business Network

Women need to learn precisely how they can leverage power in the workplace and what works for them, 
as opposed to what works for men. During this session, we will discuss the idea of sponsorship, self-
promotion, and asking for what you want.

Discussion Questions:
  •Why do you think we’ve seen a proliferation of mentoring programs?  How have they helped?  How 
   have they failed? 
  •How can we work together to effectively ask for (and get) what we want?  Where does this start, and  
   how can we address it?  How is this characterization putting the onus back on women?

9:35 a.m.- 9:50 a.m. TOPIC 3: THE IMPORTANCE OF BUILDING PERSONAL AND BUSINESS CREDIT
Julie E. Chrisman - Vice President and Bond Manager, Wells Fargo Insurance Services USA, Inc.

What is “Business Credit” and why is it important? Regardless of whether you’re part of a large or small 
business, all businesses alike need credit, but how do go about establishing and building Business Credit 
history? What are banks looking for in an applicant and what types of loans are available to small business 
owners? These questions will be answered in today’s discussion.

Discussion Questions:  
  •What is the importance of Business Credit?
  •Why is it important that you must have Business and Personal Credit independent of each other?
  •If my business signs for a loan, does the business owner still have to sign a personal guarantee?



9:50 a.m.- 10:05 a.m. TOPIC 4: PURSUING LEADERSHIP EXCELLENCE
Barbara A. Johnson - Executive Vice President and Chief Operating Officer, Miami Valley Hospital

Leaders in today’s corporate setting need to have certain emotional and intellectual qualities in order 
to engage their supporters and achieve extraordinary results. As women strive to achieve leadership 
excellence, there are still barriers that limit women from reaching their full potential. 

Discussion Questions: 
  •What makes a good leader in today’s environment? 
  •What are the qualities and skills a positive leader must have to rally support of his or her fellow 
   employees and achieve extraordinary results? 
  •What are the aspects of women’s leadership style that can benefit an organization? 

10:05 a.m.- 10:15 a.m. QUESTION & ANSWER SESSION

10:15 a.m.- 10:25 a.m. BREAK

10:25 a.m.- 10:40 a.m. TOPIC 5: HINTS TO MAINTAIN YOUR VALUE DURING SHAKY ECONOMIC TIMES
Mary Jo Payne, Ph.D. - Campus College Chair, School of Business, M.B.A., University of Phoenix

It has been said that we are in recession when your neighbor loses his job and depression when you lose 
your job. The economic instability doesn’t leave us with a lot of confidence that our jobs are secure for the 
future.

Discussion Questions:
  •What can a person do to demonstrate value during this soft economy?
  •Can someone be indispensable?
  •What preventative measures should be considered before the pink slip is delivered?

10:40 a.m.- 10:55 a.m. TOPIC 6: SUCCESS THROUGH MENTORSHIP
Jenny M. Lewis - President & CEO, Miami Valley Hospital Foundation

Mentoring is a developmental partnership through which one person shares knowledge, skills, information 
and perspective to foster the personal and professional growth of someone else. We all have a need for 
insight that is outside of our normal life and educational experience. The power of mentoring is that it 
creates a one-of-a-kind opportunity for collaboration, goal achievement and problem-solving.

Discussion Questions
  •Why is it important to one’s career to have a mentor? 
  •What sort of attitude should a mentor have towards his/her mentee?
  •How do I go about identifying a mentor or a coach?  Should I have more than one?
  •How important are relationships in an organization?  What strategy should I use to building strategic 
   relationships (within my organization)?
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10:55 a.m.- 11:10 a.m. TOPIC 7: OVERCOMING WORKFORCE BARRIERS 
Renee George - VP Revenue Cycle, Premier Health Patners

A 2004 study by Catalyst showed that women identified the following as the top five corporate barriers 
limiting career advancement. 

1- There is a lack of significant general management or line experience available to women. 
2- Women continue to be excluded from formal networks. 
3- Stereotyping and preconceptions of women’s roles and abilities are still barriers. 
4- Senior leadership still is not willing to assume accountability for women’s advancement. 
5 – There are no real commitments to personal and family responsibilities. 

Discussion Questions: 
   •What barriers have you had to overcome during your career? What strategies did you employ to 
    overcome these barriers? Please give a personal example. 
   •What are some of the lessons learned from your work experience that you could share with women in 
    the audience today who are looking to advance their careers?

11:10 a.m.- 11:20 a.m. QUESTION & ANSWER SESSION

11:20 a.m. CLOSING REMARKS AND ADJOURNMENT
Lisa G. Smith - Director of Corporate Human Resources and Diversity, Premier Health Partners
                           Chair of the Board of Directors, Ohio Diversity Council
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Schedule of Events



JOIN US!

For more information, please contact

DR. SHANTA PROCTOR   |  SHANTA.PROCTOR@NATIONALWOMENSCOUNCIL.ORG

National Women’s Council www.nationalwomenscouncil.org

When Women Succeed, America Succeeds™

PROUD INITIATIVE OF THE

Workplace & Political Equality

Empowering Women through CollectiveVoice™

International Women’s Rights

Women’s Health

Economic Empowerment 
DIVERSITY COUNCIL
N AT I O N A L


